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Canvas Information for
Faculty

Training Materials

Palomar’s Canvas system is administered and supported by the Academic Technology department. We
offer training workshops on using Canvas, and our current offerings may be found online
at https://www.palomar.edu/atrc/events . In addition to workshops, there are a number of videos and

instructional documents available on the ATRC blog:

» Canvas and Closing System Announcements

» Canvas and the Kaltura Streaming Media Collection
» Canvas Content and Date Restrictions

» Canvas Course Announcements

» Canvas Course Cross-listing (or “How do | merge my courses?”)
» Canvas Grade Weighting by Category

» Canvas Module Requirements and Prerequisites

» Canvas Scheduler to Manage Appointments

» Canvas Streaming Media Upload

» Canvas Student Activity Indicators

» Canvas Undelete

» Copying Canvas Course Content

» How to Publish Your Course in Canvas
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And, of course, there is a plethora of information about using Canvas on thw

Reporting Problems with Canvas

If you have any technical problems with Canvas please refer to the Help menu at the bottom of the
global navigation menu (visually there is a circle with a question mark in it at the lower left of the

Canvas screen).
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» Canvas Logo: Instructure | All Rights Reserved

@ HOW TO GET HELP

Get ATRC Support
Support requests through the ATRC Support

Center will give the fastest response time.

Make an Appointment

Schedule an appointment with ATRC staff for a

one-on-one 30-minute Zoom session.

Send us email
Email correspondence must come from a
Palomar College email address for identity

verification purposes.

Give us a call:
(760) 744-1150 x2862
When leaving a voice message, be sure to

specify your nine-digit Palomar ID number.
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@ ATRC SUPPORT HOURS

Mon - Thu: 8am - 8pm

Fri:8am-4pm
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