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URL Redirect

When your account has migrated to the new subaccount, scheduled Meetings and Recording
links will error that the link is invalid. Zoom is working on an update for URL redirects with an
anticipated release in January 2021. Here is a work-around for both Meetings and Recordings.

Meetings
Option 1: Cancel the scheduled ‘Meetings’ and reschedule to apply the proper link.
Option 2: Change the URL text to update the link.

e  Previously scheduled Meetings example, pre-migration Meeting URL is
https://cccconfer.zoom.us/j/12345789
e Post-migration Meeting URL is: https://palomar-edu.zoom.us/j/123456789

Recordings
All Recording URL links must be edited.

e Pre-migration Recording link:
https://cccconfer.zoom.us/rec/share/G3yfMk5CtzHxhUkieEZWd2K7Abnc.x7ZwjNtbdrgtByqE

e Post-migration Recording link: https://palomar-
edu.zoom.us/rec/share/G3yfMk5CtzHxhUkgpNMpz80nNo4Dbnc.x7ZwjNtbdrgtByqE
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