
 Non-Classroom Student Rating of Librarian 

Librarian:

Date: 

1. Mark one or more of the following:

2. The librarian was approachable, and treated me with respect.
Strongly Agree Agree Disagree Strongly Disagree N/A

3. The librarian was organized and clear when explaining ideas or how to do
something.

Strongly Agree Agree Disagree Strongly Disagree N/A

4. Working with the librarian was a good use of my time.
Strongly Agree Agree Disagree Strongly Disagree N/A

5. Overall, the librarian is doing an excellent job.
Strongly Agree Agree Disagree Strongly Disagree N/A

6. Do you have any additional comments?

The librarian helped me get useful information and resources (such as a book, magazine, or 
database).

The librarian showed me how to get useful information and resources on my own.

The librarian helped me or worked with me on something else that's not listed above (please 
explain below).
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Non-classroom Students Evaluations of Librarians Procedure:


Use this evaluation form for student contact occurring outside of the classroom or formal library instruction session (e.g., reference service, one-on-one consultation, or any other activity involving official student contact).

· Distribution and collection of evaluations must occur during the student evaluation period specified in the TERB calendar. 

· A minimum of 15 student evaluations must be obtained for each set of student evaluations.

· Evaluees may choose to obtain evaluations using printed forms or an online survey maintained and mediated by the TERB Office (same exact questions).  Please contact TERB office for survey link.

· Evaluees must identify and schedule times and activities to obtain student evaluations PRIOR to the start of the evaluation period. 

· A member of the evaluee’s Peer Review Committee must be present during the activity or be able to contact students participating in the activity to request an evaluation (e.g., if the contact is confidential, such as an advising session). If both the evaluee and Committee member are present during the activity, either may solicit an evaluation from students. 

· The Committee member will collect all printed surveys and give to TERB Office; online survey results are submitted in real-time to TERB Office directly upon completion. 

· TERB will compile results from both print and online evaluations. 

Some things evaluees should consider when using this evaluation tool:

· [bookmark: _GoBack]The evaluee is responsible for scheduling enough time and activities to gather the requisite number of evaluations during the evaluation period. For example, it may take several  hours of reference service to obtain 15 students evaluations (1 set). 

· When submitting the evaluation options form to TERB, evaluee must identify the specific  student contact that will be evaluated. For example, Reference Service, private consultation/advising sessions with individual students. 

· The evaluee is responsible for ensuring that the Committee member collecting evaluations is available to do so. For example, schedule evaluation times when the Committee member can be present, or for private consultations, ensure in advance of the contact that the Committee member knows which students to solicit for evaluations. 









