
   
 
        
MEETING TYPE:         Date:  February 8, 2017 
     X Staff  
          Starting Time: 9:30 a.m. 
      Product/Project 
          Ending Time: 11:00 a.m. 
      Special 
          Place:  MD-155C   
 
 CHAIR:  Adrian Gonzales  MEMBERS:   Antonecchia, Cathcart, Cecere, Cory, DiMaggio,  
        Harris, Hopp, Large, Magnuson, Meyers, Moore, Moss, Nguyen,  
        Nunez, O’Brien, Perez-Corona, Shoop, Springer, Stockert, Titus  
        and Williams.    
RECORDER: Michelle LaVigueur        
                
 Order of Agenda Items                Attachments Time Allotted 
 

A. MINUTES 
1. Approve Minutes of December 14, 2016   
 

B. ACTION ITEMS/FIRST READING – None. 
 

C. ACTION ITEMS/SECOND READING – None. 
 

D. INFORMATION/DISCUSSION ITEMS  
1. Review 2016-17 PRP’s        Exhibit A            30 minutes 

a. Athletics 
b. Counseling – Instructional 
c. International Students 
d. Police Department 
e. Pride Center 
f. Student Affairs 
g. Student Health Centers 

 
2. Update on Student Services District BP/AP                          Exhibit B            10 minutes 

a. AP 5075 – Course Adds and Drops 
b. AP 5110 – Counseling Services 
c. AP 5120 – Transfer Center 
d. AP 5140 – DRC/DSPS 
e. AP 5160 – Gear UP Program 
f. AP 5170 – TRIO Program 
g. AP 5510 – Off-Campus Student Organizations 
h. AP 5610 – Voter Registration 
i. AP 5700 – Athletics 
j. AP 5900 – Prevention of Identity Theft in Student Financials 

 
3. Promise Program Framework          Exhibit C          10 minutes 

 
 
 
 
 

STUDENT  SERVICES  PLANNING 
COUNCIL  MEETING 

AGENDA 
February 8, 2017 



4. High School Concurrent/Dual Enrollment                                  10 minutes 
 

5. AB 540/Immigrant Student Support                                   10 minutes 
 

6. Hiring FT Counselor(s) for Fall 2017 – Patrick O’Brien                                10 minutes 
      

E. COMMITTEE REPORTS                                  10 minutes  
1. Academic Review Committee 
2. Behavioral Health & Campus Wellness Committee 
3. Campus Police Committee 
4. Registration Committee 
5. Scholarship Committee 
6. Student Program Eligibility Appeals Committee     

 
F. OTHER BUSINESS                             

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Next Meeting: Wednesday, February 22, 2016 in MD-155C 



CHAIR:  Adrian Gonzales MEMBERS PRESENT:  Antonecchia, Cathcart, Cecere, 
Cunningham, DiMaggio, Large, Magnuson, Meyers, Moss, Nguyen 
Nunez, O’Brien, Perez-Corona, Shoop, Springer, Stockert, Titus and 
Williams. 

RECORDER: Michelle LaVigueur MEMBERS ABSENT:  Cory, Harris, Hopp and Moore. 

GUESTS:  

Order of Agenda Items        Attachments Time Allotted 
____________________________________________________________________________________________ 

A. MINUTES 
1. Approval of Minutes for November 9, 2016

MSC – (Titus/Cecere): The minutes for November 9, 2016 were approved and accepted into the record 
with abstentions from Jamie Moss and Jessica Perez-Corona. 

Minutes, agendas and attachments are posted on the following Palomar College website:  
http://www2.palomar.edu/pages/sspc/ 

B. ACTION ITEMS/FIRST READING – None. 

C. ACTION ITEMS/SECOND READING – None. 

D. INFORMATION/DISCUSSION ITEMS 
1. Review 2016-17 PRP’s       Exhibit A            40 minutes 

a. Assessment – Dean Stockert reviewed this PRP.
b. Career Center – Rosie Antonecchia reviewed this PRP.
c. DRC – Instructional – Dean Stockert reviewed this PRP.
d. DRC –Non-Instructional – Dean Stockert reviewed this PRP.
e. Evaluations & Records – Dr. Magnuson reviewed this PRP.
f. Financial Aid, Veterans & Scholarships – Dr. Magnuson reviewed this PRP.
g. Police Department – This PRP was tabled until the next SSPC meeting on February 8, 2017.

2. Update on Student Services District BP/AP                           Exhibit B             30 minutes
The following Chapter 5, Student Services Board Policies & Administrative Procedures were reviewed
by SSPC and will now move forward to the Policies and Procedures committee for further review.

a. BP 5000 – Student Responsibility
b. BP 5010 – Admissions and Concurrent Enrollment
c. BP 5015 – Residence Determination
d. BP 5020 – Nonresident Tuition
e. BP 5035 – Withholding of Student Records
f. BP 5040 – Student Records:  Directory Information/Privacy
g. BP 5045 – Student Records:  Challenging Content and Assess Log
h. BP 5050 – Student Success and Support Program
i. BP 5052 – Open Enrollment
j. BP 5055 – Enrollment Priorities
k. BP 5075 – Course Adds and Drops

STUDENT SERVICES PLANNING 
COUNCIL MEETING 

MINUTES 
December 14, 2016 

http://www2.palomar.edu/pages/sspc/


 S t u d e n t  S e r v i c e s  P l a n n i n g  C o u n c i l                                
 

l. BP 5110 – Counseling Services 
m. BP 5120 – Transfer Center 
n. BP 5130 – Financial Aid, Veterans & Scholarship Services 
o. BP 5140 – DSPS/DRC 
p. BP 5150 – EOPS 
q. BP 5200 – Health Services 
r. BP 5210 – Communicable Disease 
s. BP 5220 – Shower Facilities for Homeless Students 
t. BP 5300 –  Student Equity 
u. BP 5400 – ASG 
v. BP 5410 – ASG Elections 
w. BP 5510 – Off-Campus Student Organizations 
x. BP 5570 – Student Credit Card Solicitors 
y. BP 5700 – Athletics 
z. BP 5900 – Prevention of Identity Theft in Student Financials 
aa. AP 5010 – Admissions and Concurrent Enrollment 
bb. AP 5013 – Students in the Military 
cc. AP 5020 – Nonresident Tuition 
dd. AP 5031 – Instructional Material Fees 
ee. AP 5035 – Withholding of Student Records 
ff. AP 5040 – Student Records, Directory Information and Privacy 
gg. AP 5045 – Student Records – Challenging Content and Access Log 
hh. AP 5050 – SSSP 
ii. AP 5052 – Open Enrollment 
jj. AP 5150 – EOPS 
kk. AP 5200 – Student Health Centers 
ll. AP 5210 – Communicable Disease 
mm. AP 5220 – Shower Facilities for Homeless Students 
nn. AP 5400 – ASG 
oo. AP 5410 – ASG Elections 
pp. AP 5570 – Student Credit Card Solicitors 

 
3. Update on new PRP forms – Tabled.                                   10 minutes 

      
E. COMMITTEE REPORTS – Tabled.                                10 minutes  

1. Academic Review Committee 
2. Behavioral Health & Campus Wellness Committee 
3. Campus Police Committee 
4. Registration Committee 
5. Scholarship Committee 
6. Student Program Eligibility Appeals Committee     

 
F. OTHER BUSINESS 

1. New Student Services Center Update – VP Gonzales reported that we are focused on all of Student 
Services being housed in the new Student Services Center.  More information will be forthcoming 
over the next couple of months. 

2. Palomar Promise Update – VP Gonzales reported that the focus of the Palomar Promise has shifted 
from a Financial Aid focus to more of a comprehensive Student Success initiative.  A proposal will be 
submitted to the Chancellor’s Office by February 3, 2017 for $750,000.00 over two years to enhance 
the Palomar Promise to include the following five components: 

a. Financial Aid 
b. College preparation  
c. First Year Experience (FYE) program  
d. Second Year Experience (SYE) program  
e. Completion  



 S t u d e n t  S e r v i c e s  P l a n n i n g  C o u n c i l                                
 

3. Governing Board meeting on December 13, 2016 – VP Gonzales reported that our new Trustee, 
Nina Deerfield was sworn in at this Governing Board meeting.  He also reported that the following 
retirements, effective June 30, 2017 were approved: 

a. Rich Talmo, Director of Development  
b. Mark DiMaggio, Chief of Police  

4. Current Climate on Campus – VP Gonzales reported that many in our campus community are 
feeling either uncertainty or discomfort around the recent elections.  He advised that our first focus is 
to support one another and foster a climate of inclusion.  There will be more discussion in the coming 
weeks and months to allow faculty, staff and students to process any changes that may come forward.  
A website will be created where credible information will be housed in relation to this topic. 

 
 
  Meeting was adjourned at 11:07 a.m.  

Next Meeting: February 8, 2016 



Exhibit A



































































































































































































Palomar Community College District Procedure AP 5075

STUDENT SERVICES 
REV 1-19-17 

AP 5075 COURSE ADDS AND DROPS 

References: 
Title 5 Sections 55024 and 58004 

Adding Courses 
Students may add classes through the registration period. If a class is closed because 
the enrollment maximum is reached, the permission of the instructor is required for entry. 
(See the class schedule for details or AP 5052 titled Open Enrollment for other 
enrollment conditions.) 

Students are not registered in a class if their name does not appear on the class roster. 
Students on a waiting list are not officially registered in a course. Students’ schedule of 
classes also indicates whether students have officially registered for a class. 

Withdrawals 

• Withdrawals, or drops, are authorized through the eighth week of the term or 50%
of the length of a class. No notation will appear on the student's record for drops
during the first two weeks of the term for semester length courses or before 20%
of all other courses.

• A drop after the “no notation period” and before 50% of a course will have a "W"
assigned.

• Drops after 50% of the course is completed will not be authorized. An evaluative
grade (A, B, C, D, F, FW) or an "I" must be given.

While primary responsibility for class attendance and maintaining an accurate registration 
record rests with the student, the instructor has the responsibility for maintaining accurate 
and proper accountability records for state apportionment requirements. Students are 
responsible for adding or dropping of courses to their schedule of classes. Each 
instructor shall clear the class roster(s) of inactive students not later than the end of the 
last business day before the census day. 

As such, the instructor: 

• Must drop any student identified as a “no show” (students registered who have
never attended class) by reporting these students on the drop census roster
through Faculty eServices.

Date SPC Approved: 11/20/2007; Revised 9/22/2009; Revised 4/17/2012; Reviewed: 
(Replaces former Palomar College Procedures 417, 417.1, 418, and 418.2 

1 of 3 
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Palomar Community College District Procedure AP 5075 
 

 
• May elect to drop a student for the following reasons: 

 
1. Excessive absences (normally defined as more than the number of times 

the class is scheduled to meet per week) 
 

2. Failure to take examinations 
 

3. Failure to complete class assignments 
 
The instructor must indicate a last activity date (the date of the last active participation in 
the class) when the student is dropped. Such records should be kept a minimum of three 
years in accordance with Title 5 regulations. Veteran/Financial Aid All students must be 
reported no later than two (2) weeks after their last date of activity. Veteran/ Financial Aid 
students are identified on the class roster with an asterisk (**). Each instructor should 
shall maintain adequate records to support a student’s last activity date (e.g. last paper 
submitted, last exam taken, last date of attendance, last electronic transmission). 
 
Types of Withdrawals/Drops 
 
Official Withdrawal: A student who formally withdraws or is dropped by a faculty 
member from a class prior to the drop deadline. 
 
Unofficial Withdrawal: Students who stop attending class and do not drop are 
considered unofficially withdrawn. These students may receive an "F" or “FW” grade for 
the class. 
 
Administrative Withdrawal: Administrative withdrawals may occur for academic or 
disciplinary reasons, or for non-payment of fees. If the administrative withdrawal occurs 
after the refund period, the student will not be entitled to a refund of registration fees. 
 
Military Withdrawal: Members of an active or reserve military service who receive 
orders compelling a withdrawal from courses will be permitted withdrawal at any time 
during the semester. Upon verification of such orders, the grade symbol "MW," will be 
assigned after the "no notation" period or after the first four weeks of the semester. The 
"MW" will not be counted in progress probation, or dismissal calculations, or in calculating 
the permitted number of withdrawals and will not have any adverse effect on the 
academic record or enrollment status. Upon petition, the student will also receive a 
refund of the entire enrollment fee. 
 
 
 
 
 
 

 
Date SPC Approved: 11/20/2007; Revised 9/22/2009; Revised 4/17/2012; Reviewed:  
(Replaces former Palomar College Procedures 417, 417.1, 418, and 418.2 
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Palomar Community College District Procedure AP 5075 
 

Conditions for Petition to Withdraw: Students who have verifiable extenuating 
circumstances beyond their control may petition for an exception to withdraw from a class 
after the eighth week of a full semester course, or 50% of a short-term course. The 
student may petition the Director of Enrollment Services for authorization to receive a 
withdrawal (W) in the following manner: 
 

• A formal petition must be submitted to the Director of Enrollment Services by the 
student, or the student’s representative. 

 
• Proof of the extenuating circumstances being cited as reasons for withdrawal, or 

unsuccessful course completion, must be submitted. 
 

• The instructor of each course in question must be consulted. In the event the 
instructor of record cannot be contacted, or is unavailable, the department chair 
will act on behalf of the instructor of record. 

 
• Palomar College defines extenuating circumstances as serious and compelling 

reasons which are limited to the following: 
 

 Illness, hospitalization, or medical reasons 
 
 Employment 
 
 Relocation 
 
 Illness or death of a family member or loved one 
 
 Incarceration 

 
Pursuant to AP 4225 titled Course Repetition, the District will notify all students that have 
excessive W symbols on their record the limitations on withdrawals and provide the 
opportunity for counseling and educational planning services. 
 
Also refer to the Palomar College Catalog. 
 
Office of Primary Responsibility: Enrollment Services 
 

 
Date SPC Approved: 11/20/2007; Revised 9/22/2009; Revised 4/17/2012; Reviewed:  
(Replaces former Palomar College Procedures 417, 417.1, 418, and 418.2 
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PALOMAR COMMUNITY COLLEGE DISTRICT PROCEDURE AP 5110 
 
 

STUDENT SERVICES 1 
REV 1/11/17 2 

 3 
 4 

AP 5110 COUNSELING SERVICES 5 

References: 6 
Education Code Section 72620; 7 
Title 5 Section 51018 8 
ACCJC Accreditation Standard II.C.5 9 
 10 

The counseling services available in the District’s counseling program include at least 11 
the following: 12 

• Academic and career/technical counseling, in which students are assisted in 13 
assessing, planning, and implementing their immediate and long-range academic 14 
goals.  Academic and career/technical counseling is available to students 15 
seeking assistance with scheduling or clarification of requirements for graduation 16 
or transfer. 17 

• Career counseling and courses, in which students are assisted in assessing, 18 
understanding, and developing their aptitudes, abilities, skills, values, and 19 
interests, and are advised concerning the current and future employment trends 20 
and services. 21 

• Personal counseling, in which students are provided assistance related to their 22 
educational progress. 23 

• Coordination with the counseling aspects of other services to students which 24 
exist on campus, including but not limited to those services provided in programs 25 
for students with special diverse needs, skills testing programs, financial 26 
assistance programs, and job placement services. 27 

Confidentiality of Counseling Information 28 

Information of a personal nature disclosed by a student 12 years of age or older in the 29 
process of receiving counseling from a counselor is confidential, and shall not become 30 
part of the student record without the written consent of the person who disclosed the 31 
confidential information.  However, the information shall be disclosed when permitted by 32 
applicable law, including but not limited to disclosure as necessary to report child abuse 33 
or neglect; reporting to the Superintendent/President or other persons when the 34 
counselor has reason to believe that disclosure is necessary to avert a clear and 35 
present danger to the health, safety, or welfare of the student or other persons living in 36 
the College District community; reporting information to the Superintendent/President or 37 
other persons as necessary when the student indicates that a crime involving the 38 
likelihood of personal injury or significant or substantial property losses will or has been 39 

 
Date Approved:  SPC 11/20/07  
(Replaces current Palomar College Procedure 418.2)  
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committed; reporting information to one or more persons specified in a written waiver by 40 
the student. 41 

Also refer to the Palomar College Catalog and Schedule of Classes. 42 

Office of Primary Responsibility:  Counseling Services 43 

 
Date Approved:  SPC 11/20/07  
(Replaces current Palomar College Procedure 418.2)  
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STUDENT SERVICES 1 
REV 1/11/17 (no proposed changes) 2 

AP 5120 TRANSFER CENTER 3 

References: 4 
Education Code Sections 66720-66744; 5 
Title 5 Section 51027 6 

The District has a Transfer Center Plan that complies with the requirements of Title 5.  7 
The Plan identifies appropriate target student populations and is designed to increase 8 
the transfer applications of all students including underrepresented students among 9 
transfer students. 10 

Plan components include, but are not limited to: 11 

• Services to be provided to students 12 

• Facilities 13 

• Staffing 14 

• An advisory committee 15 

• Evaluation and reporting 16 

• Transfer path requirements for each articulated baccalaureate major 17 

The Transfer Center offers information resources and staff to assist students with 18 
transfer planning. 19 

Also refer to the Palomar College Catalog and Schedule of Classes 20 

Offices of Primary Responsibility:  Transfer Center and Counseling Services 21 

 

Date Approved:  SPC 11/20/07  
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STUDENT SERVICES 1 
REV 1/11/17 2 

 3 
 4 

AP 5140 DISABILITY RESOURCE CENTER (DRC)/ 5 
 DISABLED STUDENT PROGRAMS AND SERVICES (DSPS) 6 

References: 7 
Title 5 Sections 56000 et seq. 8 

The District maintains a plan for and a vehicle to provide programs and services 9 
to students with disabilities designed to assure that they have equality of access 10 
to District classes and programs. 11 

This plan includes: 12 

• procedure for timely response to accommodation requests involving academic 13 
adjustments which, at a minimum, provides for an individualized review of each 14 
such request, and permits interim decisions on such requests pending final 15 
resolution by the appropriate administrator or designee 16 

• long-range goals and short term measurable objectives for the program; 17 
• long-range goals and short term objectives for the program 18 
• definitions of disabilities and students eligible for the program 19 
• support services and instruction that is provided 20 
• technology accessibility 21 
• verification of disability 22 
• student rights and responsibilities 23 
• student educational contract academic accommodation plan or plan that is 24 

developed by a designated person in consultation with the student 25 
• academic accommodations adjustments, auxiliary aids and services 26 
• provisions for course substitution and waivers 27 
• staffing 28 
• advisory committee 29 

Under the provisions of federal and state legislation, Disability Resource Center 30 
(DRC)/Disabled Students Programs and Services (DSPS) provides special counseling, 31 
services and instruction for those with physical, learning, developmental, vision, 32 
hearing, acquired brain injuries, and communication disabilities.  Post-secondary 33 
institutions shall take whatever steps necessary not to discriminate or have the effect of 34 
discrimination on the basis of handicap against a student with a disability.  This prohibits 35 
the institution from denying any necessary items such as dog guides in buildings, tape 36 

 

Date Approved:  SPC 11/20/2007 
(Replaces current Palomar College Policy 409 and Procedures 409 and 418.2) 
 



 
PALOMAR COMMUNITY COLLEGE DISTRICT PROCEDURE AP 5140 
 
recorders, or anything else that limits the student with a disability from full participation.  37 
Examinations and other auxiliary aids will be made available and flexible to fit the 38 
requirements of the student with a disability upon the student’s formal request to the 39 
Office of DRC (DSPS). 40 

The following is available to students with verifiable disabilities: 41 

• Adapted physical education 42 
• Counseling 43 
• Educational guidance 44 
• English support classes 45 
• Math support classes 46 
• On-campus transportation 47 
• Orientation 48 
• Priority registration 49 
• Reading support classes 50 
• Instruction in personal adjustment 51 
• Speech/language services 52 
• Testing accommodations 53 
• Learning disability assessment 54 
• Adapted computer instruction 55 
• Interpreters-for-the-deaf 56 
• Readers 57 
• Note takers 58 
• Mobility assistance 59 
• Other specially designed equipment 60 

In general, the DRC (DSPS) program acts as an advocate for students with disabilities 61 
by representing their interests on campus as well as with various state and local 62 
agencies including the State Department of Rehabilitation. 63 

Degree/Certificate Requirement Change to Comply with the Americans with 64 
Disabilities Act of 1990 65 

The District acknowledges that a disability may preclude a student from demonstrating 66 
required competencies or from completing the requisite courses for an Associate 67 
degree or certificate in the same manner that non-disabled students are expected to.  68 
The District also recognizes its responsibility to accommodate students with 69 
documented disabilities to the greatest extent possible without compromising a disabled 70 
student’s course of study as well as maintaining the standards of academic rigor relative 71 
to degree and certificate programs. 72 
 

Date Approved:  SPC 11/20/2007 
(Replaces current Palomar College Policy 409 and Procedures 409 and 418.2) 
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In order to accommodate students with documented disabilities, the District will use the 73 
following criteria in evaluating a student’s request:  documentation of a disability, 74 
evidence of the student’s good-faith effort to meet the requirement, evidence that the 75 
student is otherwise qualified for success in the degree or certificate, evidence that the 76 
objectives of the course in question may be fulfilled in some other way that is consistent 77 
with the academic requirements of the program, and evidence that the request would 78 
not require a fundamental alteration to an essential component of an academic 79 
requirement. 80 

The following criteria will be used in evaluating a student’s request: 81 

• Documentation of Disability with specific test scores and/or medical 82 
documentation and a description of the degree of educationally related functional 83 
limitations in the academic area under discussion and 84 

• Evidence of the student’s good-faith effort to meet the Degree/Certificate 85 
requirement such as: 86 

o Consistent and persistent effort in attempting course work as shown by 87 
academic transcripts 88 

o Regular attendance, completion of all assignments 89 
o Use of all appropriate and available services such as tutorial assistance or 90 

instructional support classes 91 
o Use of all appropriate and available academic adjustments such as test 92 

accommodations. 93 

(Such accommodations include extended test time, provision of a quiet room for test 94 
taking, or provision of a reader.) 95 

The student’s good faith effort may also be validated in a written statement from the 96 
instructor and a DRC (DSPS) Specialist. 97 

If a student with a documented disability can demonstrate to the DRC (DSPS) Specialist 98 
that his/her disability is of such magnitude that any attempt at completing the course 99 
would be futile, the student need not provide evidence of good faith effort as 100 
described in (B) above. 101 

and 102 

• Evidence that the student is otherwise qualified such as: 103 

o Student’s success in completing course work in all other areas required for 104 
the degree or certificate 105 

o Success in courses that demonstrate equivalent skills to the courses 106 
under consideration 107 

o Success in employment. 108 

 

Date Approved:  SPC 11/20/2007 
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and 109 

• Evidence that the objectives of the course in question can be met in some other 110 
way (course substitution or other.) 111 

and 112 

• Evidence that the request would not require a fundamental alteration to an 113 
essential component of an academic requirement.  (“Academic requirements that 114 
the District can demonstrate are essential to the program of instruction being 115 
pursued by the students, or directly related to licensing requirements, will not be 116 
regarded as discriminatory.” Volume 34 of the Code of Federal Regulations 117 
104.44(a).) 118 

Documentation to be Submitted: 119 

The student shall submit all of the following to the DRC (DSPS) Director a minimum of 120 
two semesters before the proposed degree or certificate completion date: 121 

• Completion of Section A of the Request for Degree/Certificate Requirement 122 
Change.  These forms are available at DRC (DSPS) or at an Admissions 123 
counter. 124 

• A letter written by student addressing the criteria A-E (listed above). as 125 
listed on the form. 126 

• Evidence from a specialist on disabilities [the DRC (DSPS) or other 127 
recognized professional source] verifying the disability as it relates to 128 
student’s request. 129 

• An informal academic evaluation by a District counselor of degree or 130 
certificate requirements which student still needs to complete. 131 

• A current academic transcript. An informal transcript is available in 132 
Counseling. 133 

• Documentation from instructor(s) outlining evidence of persistent and 134 
consistent effort in attempting the course. 135 

or 136 

documentation from a specialist on disabilities that the student’s disability is of such 137 
nature or magnitude that any attempt at completing the course would be futile. 138 

 139 
• Documentation from instructional support faculty or staff outlining evidence of 140 

use of all appropriate and available services and academic adjustments. 141 

The DRC (DSPS) Director will complete section B of the Request for Degree/Certificate 142 
Requirement Change form the request and, upon receipt of items A-G, will call a 143 
meeting of a committee comprised of: 144 

 

Date Approved:  SPC 11/20/2007 
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• The Dean from the academic area(s) involved 145 

• The DRC (DSPS) Director, or designee 146 

• An advocate of the student’s choice (non-voting) 147 

• The department chair from the academic area(s) involved 148 

• A representative from the Faculty Senate (preferably from the concerned 149 
academic area.) 150 

Minutes of the meeting will be taken.  The Committee will review all evidence presented 151 
by the student. 152 

The Committee’s decision will be determined by a majority vote. In the event of a tie, the 153 
request will be referred to the Vice President for Instruction.  If the Committee 154 
recommends a course substitution, the Committee will request the department for the 155 
course in question to identify appropriate course substitutions. 156 

If the request for change is approved by the committee and later granted by the 157 
department for the course in question, the student must fulfill all other requirements for 158 
the associate degree or certificate. 159 

Decisions that affect a transfer-level course may not be recognized by the educational 160 
institution where the student intends to transfer. 161 

The committee will forward its decisions in writing to the student and Director of Student 162 
Affairs within three weeks of receiving the original completed petition. 163 

If the student is dissatisfied with the committee’s decision, he/she may appeal to the 164 
Vice President for Instruction.  Further appeals may be made to: 165 

Office of Civil Rights 166 
Coordination and Review Section 167 
Civil Rights Division 168 
U.S. Department of Justice 169 
P.O. Box 66118 170 
Washington, D.C. 20035-6118 171 

Also refer to the Palomar College Catalog and class schedule. 172 

Offices of Primary Responsibility: Disability Resource Center (DSPS) 173 
     Counseling Services 174 

 

Date Approved:  SPC 11/20/2007 
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STUDENT SERVICES 1 
REV 1/11/17 No proposed changes 2 

 3 
AP 5160 GEAR UP PROGRAM 4 

References: 5 
Education Code Section 70902 6 

Gaining Early Awareness and Readiness for Undergraduate Programs (GEAR UP) is a 7 
federal program funded by the U.S. Department of Education to help raise expectations, 8 
provide college preparatory insights, and develop academic skills and plans to ensure 9 
that low-income middle school students are well prepared for college. 10 

The Palomar College GEAR UP Project partners include local educational institutions 11 
and community organizations. 12 

The GEAR UP Program provides: 13 

• Specialized academic enrichment through support activities college courses, e.g. 14 
Spelling Bee/Math Competitions 15 

• Off-track/after school enrichment programs 16 

• Instruction in critical thinking skills, study skills, SAT Preparations, etc. 17 

• Tutoring 18 

• Academic, Career, Personal Counseling 19 

• Mentoring Programs 20 

• Parent Workshops 21 

• Computerized Scholarship Search 22 

• College Campus Visits/Tours 23 

• Academic Needs Assessment 24 

• Personal Education Plans 25 

• Cultural Enrichment Trips 26 

• Cultural Diversity Training 27 

• Professional Development and training for staff, teachers, counselors, tutors, 28 
mentors and volunteers 29 

Also refer to the Palomar College Catalog and class schedule. 30 

Offices of Primary Responsibility: Grant Funded Student Programs, Counseling Services 31 

 

Date Approved:  SPC 11/20/2007; Reviewed:  
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STUDENT SERVICES 1 
REV 1/11/17 no proposed changes 2 

AP 5170 TRIO PROGRAMS 3 

References: 4 
Education Code Section 70902 5 

The TRIO Program is a federal program funded by the U.S. Department of Education to 6 
helping students from low income families and first generation background to finish high 7 
school, enter college, and successfully graduate.  8 

The District hosts the following TRIO Programs:  Educational Opportunity Center, 9 
Student Support Services, and Upward Bound. 10 

TRIO/North County Educational Opportunity Center (NCEOC) 11 

NCEOC staff provides information and advising to qualified adults (low income and or 12 
first-generation college) who want to enter or continue attending: 13 

• an adult school (GED program) 14 

• a community college (including ESL, career/technical, certificate and degree 15 
programs) 16 

• other educational institutions (after high school) 17 
 18 
The program staff provides the following services: 19 

• academic advisement 20 

• career advisement 21 

• financial aid information 22 

• access to postsecondary tutoring 23 

• test preparation 24 

• workshops designed to support student success 25 
 26 
TRIO/Student Support Services 27 

TRIO/Student Support Services at Palomar College is designed to provide support 28 
services to potential transfer college students and enhance their chances for successful 29 
completion as they pursue their baccalaureate degree. 30 
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In order to receive assistance through TRIO/Student Support Services, students must 31 
be enrolled at Palomar College and need the services of the program.  Program 32 
services include: 33 

• academic advising 34 

• tutoring 35 

• priority registration 36 

• personal 37 

• career and transfer counseling 38 

• college/university visits 39 

• student success workshops 40 

• financial aid information 41 

• cultural events. 42 

All participants must be either low income, first-generation, and/or disabled. 43 

TRIO/Upward Bound 44 

Escondido Center 45 

The Upward Bound (UB) Program is an outreach and retention program for eligible high 46 
school students who are motivated to attend and succeed in college.  Services offered 47 
to student participants include: 48 

• academic advising 49 

• after-school tutoring 50 

• college-admissions and financial-aid information 51 

• study-skills and SAT workshops 52 

• college-campus visits 53 

• cultural and educational programs 54 

• supplemental instruction in subjects such as English, math, science, and foreign 55 
language on UB College Saturdays 56 

• summer residential program 57 

 58 
In order to participate in the Upward Bound Program, students must meet the low-59 
income and first-generation eligibility criteria and be ninth graders enrolled in the 60 
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following high schools:  Escondido High School, Orange Glen High School, San 61 
Pasqual High School, San Marcos High School, Oceanside High School, and El Camino 62 
High School. 63 

Also refer to the Palomar College Catalog and class schedule 64 

Offices of Primary Responsibility: Grant Funded Student Programs 65 
     Counseling Services 66 
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Student Services 1 
REV 12/12/16 This is a new AP 2 

Revised 1/12/17 3 
 4 
AP 5510 OFF-CAMPUS STUDENT ORGANIZATIONS 5 
 6 
Reference: 7 

34 Code of Federal Regulations Section 668.46(b)(7) 8 
 9 
Note:  This procedure is legally required.  Either alternative may be used.  If the District Police 10 
monitors off-campus activity, insert Alternative A.  If the District Police does not monitor off-campus 11 
activity insert Alternative B. 12 
 13 
[Alternative B] 14 
[Identify name of District Police Department or Responsible Security Official] does not provide 15 
law enforcement service to off-campus organizations nor are activities off-campus recognized by 16 
District authority. 17 
 18 
Office of Primary Responsibility: Student Services 19 

 
NOTE:  The red type signifies legally required language recommended by CCLC. language in blue ink is included for 
consideration. This item was discussed in 2011 but no action was taken. 
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STUDENT SERVICES 1 

Revised 1/11/17 2 

AP 5610 VOTER REGISTRATION 3 

References: 4 
20 U.S. Code Section 1094(a)(23)(A); 5 
34 CFR Section 668.14(d)(1) 6 

The District will ensure that: 7 

• a good faith effort will be made to distribute a mail voter registration form to each 8 
student enrolled in a degree or certificate program and physically in attendance 9 
at the institution 10 

• forms will be widely available to students at the institution, and 11 

• a contact person will be designated as the contact for the Secretary of State for 12 
distribution of voter registration cards. 13 

Districts that operate an automated class registration system, on or before January 1, 14 
2008, must allow students to coordinate with the Secretary of State during the class 15 
registration process to receive voter information. 16 
 17 

Office of Primary Responsibility:  Student Affairs Enrollment Services 18 
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STUDENT SERVICES 1 

REVISED 1/11/17 2 

AP 5700 ATHLETICS 3 

References: 4 
Education Code Sections 78223, 66271.6, 66271.8, 67360 and 55041 et seq.; 5 
Title IX Education Amendments of 1972 6 

Students must meet the eligibility standards of the California Community College 7 
Athletic Association (CCCAA) to participate in Palomar College athletics.  Also refer 8 
to Student athletes are also required to adhere to the rules and regulations of the 9 
college as outlined in the Palomar College Catalog, Palomar College Student Athlete 10 
Handbook, class schedule, and Athletics web site. 11 

 12 

Athletic Drug Testing 13 

Athletic Drug Testing is not mandated. 14 

Office of Primary Responsibility:  Athletics 15 
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STUDENT SERVICES 1 
REV 12/12/16 2 

 3 
 4 

AP 5900 PREVENTION OF IDENTITY THEFT IN STUDENT FINANCIAL 5 
TRANSACTIONS 6 

References: 7 
Fair and Accurate Credit Transactions Act (FACT Act) (15 U.S. Code Section 8 
1681m(e)) 9 

The Purpose of the Identity Theft Prevention Program 10 
The purpose of this Identity Theft Prevention Program (ITPP) is to control reasonably 11 
foreseeable risks to students from identity theft, by providing for the identification, 12 
detection, and response to patterns, practices, or specific activities (“Red Flags”) that 13 
could indicate identity theft. 14 

Definitions 15 

“Identity theft” is a fraud attempted or committed using identifying information of 16 
another person without authority. 17 

A “creditor” includes government entities who defer payment for goods (for example, 18 
payment plans for bookstore accounts or parking tickets), issued loans, or issued 19 
student debit cards.  Government entities that defer payment for services provided are 20 
not considered creditors for purposes of the ITPP. 21 

“Deferring payments” refers to postponing payments to a future date and/or installment 22 
payments on fines or costs. 23 

A “covered account” includes one that involves multiple payments or transactions. 24 

“Person” means any individual who is receiving goods, receives a loan, and/or is issued 25 
a debit card from the District and is making payments on a deferred basis for said 26 
goods, loan, and/or debit card. 27 

Detecting “Red Flags” For Potential Identity Theft 28 
Detection or discovery of a “Red Flag” indicates the need to take action under this ITPP 29 
to help prevent, detect, and correct identity theft. 30 

The District will consider the following factors in identifying relevant “Red Flags:” 31 
• the types of covered accounts the District offers or maintains 32 
• the methods the District provides to open the District’s covered accounts 33 
• the methods the District provides to access the District’s covered accounts 34 
• the District’s previous experience(s) with identity theft 35 

 36 
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The District will continue to incorporate relevant “Red Flags” into this ITPP from the 37 
following sources: 38 

• incidents of identity theft that the District has experienced 39 
• methods of identity theft that the District identifies that reflects changes in identity 40 

theft risks 41 
• guidance from the District’s management, legal counsel, and/or risk management 42 

advisors who identify changes in identity theft risks 43 
 44 

The following Red Flags have been identified for the District’s covered accounts: 45 
• Alerts, Notifications, or Warnings from a Consumer Reporting Agency, such as: 46 

o A fraud or active duty alert is included with a consumer report the District 47 
receives as part of a background check of an individual with any duties in, or 48 
access to, or who holds covered accounts and the alert suggests that the 49 
individual may be a perpetrator. 50 

o A consumer reporting agency provides a notice of credit freeze in response to 51 
a request for a consumer report of an individual with any duties in, or access 52 
to, or who holds covered accounts and the alert suggests that the individual 53 
may be a perpetrator. 54 

o A consumer reporting agency provides a notice of address discrepancy.  An 55 
address discrepancy occurs when an address provided by a student 56 
substantially differs from the one the credit reporting agency has on file.  See 57 
the section titled Preventing and Mitigating Identity Theft for specific steps 58 
that must be taken to address this situation. 59 

o A consumer report indicates a pattern of activity that is inconsistent with the 60 
history and usual pattern of activity of an individual with any duties in, or 61 
access to, or who holds covered accounts, such as: 62 

• A recent and significant increase in the volume of inquiries 63 
• An unusual number of recently established credit relationships 64 
• A material change in the use of credit, especially with respect to 65 

recently established credit relationships 66 
• An account that was closed for cause or identified for abuse of account 67 

privileges by a creditor or financial institution 68 
 69 

• Suspicious Documents, such as: 70 
o Documents provided for identification appear to have been forged or altered 71 
o The photograph or physical description on the identification is not consistent 72 

with the appearance of the applicant or customer presenting the identification 73 
o Other information on the identification is not consistent with information 74 

provided by the person opening a new covered account or customer 75 
presenting the identification 76 

o Other information on the identification is not consistent with readily accessible 77 
information that is on file with the District, such as a signature card or a recent 78 
check 79 

o An application appears to have been altered or forged, or gives the 80 
appearance of having been destroyed or reassembled 81 
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 82 
• Suspicious Personally Identifying Information, such as: 83 

o When necessitated by the presence of an applicable red flag, checks of 84 
provided personally identifying information reveal inconsistencies when 85 
compared against external information sources used by the District.  For 86 
example: 87 
• The address does not match any address in the consumer report 88 
• The Social Security Number (SSN) has not been issued, or is listed on the 89 

Social Security Administration’s Death Master File, or 90 
• There is a lack of correlation between the SSN range and date of birth 91 

o Personal identifying information provided by a person is not consistent with 92 
other personal identifying information provided by the person and the types of 93 
inconsistencies suggest possible identity theft.  For example: 94 
• The name or identifying number on a document does not match identifying 95 

information on other immigration documents 96 
o Personal identifying information is associated with known fraudulent activity 97 

as indicated by internal or third-party sources used by the District.  For 98 
example: 99 
• The address on an application is the same as the address provided on a 100 

fraudulent application 101 
• The phone number on an application is the same as the phone number 102 

provided on a fraudulent application 103 
o Personal identifying information provided is of a type commonly associated 104 

with fraudulent activity as indicated by internal or third-party sources used by 105 
the District.  For example: 106 
• The address on an application is fictitious, a mail drop, or a prison or 107 
• The phone number is invalid or is associated with a pager or answering 108 

service 109 
o The SSN provided is the same as that submitted by other persons currently 110 

being served by the District and such submittal or use is suspected of being 111 
fraudulent, intentionally incorrect, or otherwise malicious. 112 

o The address or telephone number provided is the same or similar to the 113 
address or telephone number submitted by an unusually large number of 114 
other persons being served by the District and such submittal or use is 115 
suspected of being fraudulent, intentionally incorrect, or otherwise malicious. 116 

o The person opening the covered account fails to provide all required personal 117 
identifying information on an application or in response to notification that the 118 
application is incomplete. 119 

o Personal identifying information provided is not consistent with personal 120 
identifying information that is on file with the District. 121 

o The person opening the covered account cannot provide authenticating 122 
information beyond that which generally would be available from a wallet or 123 
consumer report when required or requested. 124 

 125 
• Unusual Use of (or Suspicious Activity Relating to) a Covered Account, such as: 126 
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o A new covered account is used in a manner that is commonly associated with 127 
known patterns of fraud.  For example, a person makes a first payment, but 128 
there are no subsequent payments or explanatory contacts made and/or 129 
he/she continues to attempt to conduct business beyond the timeframes 130 
typically associated with such circumstances. 131 

o A covered account is used in a manner that is not consistent with established 132 
patterns of activity on the account.  For example, there is: 133 
• Nonpayment when there is no history of late or missed payments, or 134 
• A material change in electronic fund transfer patterns in connection with a 135 

payment. 136 
o A covered account that has been inactive for a reasonably lengthy period of 137 

time is suddenly used or active without reasonable purpose such as without 138 
enrollment of for non-enrollment-related fees due such as for transcript 139 
requests. 140 

o Mail sent to the person holding the covered account is returned repeatedly as 141 
undeliverable although transactions continue to be conducted in connection 142 
with the person’s covered account. 143 

o The District is notified that the person is not receiving paper account 144 
statements and at least one other “red flag” condition type exists. 145 

o The District is notified of unauthorized transactions in connection with a 146 
person’s covered account. 147 
 148 

• Notices from Persons, Victims of Identity Theft, Law Enforcement Authorities, or 149 
Other Businesses About Possible Identity Theft in Connection with Covered 150 
Accounts, such as: 151 
o The District is notified by a person with a covered account, a victim of identity 152 

theft, a law enforcement authority, or any other person, that it has opened a 153 
fraudulent account for a person engaged in identity theft. 154 

 155 
Measures to Detect “Red Flags” 156 
The District shall do the following to aid in the detection of “Red Flags:” 157 

• When a new covered account is opened, the District may obtain identifying 158 
information about, and information verifying the identity of, the student or other 159 
person seeking to open a covered account if one or more “red flags” are 160 
indicated.  The following are examples of the types of valid identification that a 161 
person may provide to verify the identity of the person seeking to open the 162 
covered account: 163 
o Valid state-issued driver’s license 164 
o Valid state-issued identification card 165 
o Current passport 166 
o Social Security Card 167 
o Other photo identification believed to be authentic 168 
o Current residential lease, or 169 
o Copy of a deed to the person’s home or invoice/statement for property taxes 170 

 171 
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• Persons with covered accounts who request a name change will be required to: 172 
o Make the change in person 173 
o Provide documentation proving the change 174 
o Show valid photo identification, such as state-issued driver’s license or 175 

identification card or current passport 176 
 177 

• Persons with covered accounts who request a change in their personal 178 
information on file, other than a name change, will have the requested changes 179 
verified by the District, as follows: 180 
o Any changes made on-line will be considered verified by reason of valid entry 181 

into the account using personal username and password. 182 
o Any change requests made in person shall be accompanied by the photo 183 

identification of the requester and at least one written form of verification 184 
reflecting the requested changes to the personal information.  For example, if 185 
an address change is requested, then documentation evidencing the new 186 
address shall be obtained.  If a phone number change is requested, then 187 
documentation evidencing the new phone number, such as a phone bill, shall 188 
be obtained. 189 

 190 
• When a student obtains the District photo identification card, the student shall be 191 

required to provide, in person, photo identification in the form of a valid state-192 
issued driver’s license or identification card or a current passport. 193 

 194 
• When a breach of the District’s electronic or other security measures, including 195 

firewalls, is detected, an analysis shall be performed to identify any suspicious 196 
activity, attempted breaks, and violations. 197 
 198 

• The District shall consider implementation of any new technologies for identity 199 
verification and “red flag” detection in application, enrollment and other on-line 200 
processes when they become available. 201 
 202 

Preventing and Mitigating Identity Theft 203 
One or more of the following measures, as deemed appropriate under the particular 204 
circumstances, shall be implemented to respond to “Red Flags” that are detected: 205 

• Monitor the covered account for evidence of identity theft 206 
• Contact the person who holds the covered account 207 
• Block all online transactions and process transaction requests in-person with 208 

appropriate identification 209 
• Change any passwords, security codes, or other security devices that permit 210 

access to a covered account 211 
• Reopen the covered account with a new account number 212 
• Not open a new covered account for the person 213 
• Close an existing covered account 214 
• Not attempt to collect on a covered account or not sell a covered account to a 215 

debt collector 216 
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• Notifying law enforcement  217 
• Where a consumer reporting agency provides an address for a consumer that 218 

substantially differs from the address that the consumer provided, the District 219 
shall take the necessary steps to form a reasonable belief that the District knows 220 
the identity of the person for whom the District obtained a credit report, and 221 
reconcile the address of the consumer with the credit reporting agency, if the 222 
District establishes a continuing relationship with the consumer , and regularly, 223 
and in the course of business, provides information to the credit reporting 224 
agency, or 225 

• Determine that no response is warranted under the particular circumstances. 226 
 227 
Updating the ITPP 228 
The District shall update this ITPP on an annual basis to reflect changes in risks to 229 
persons with covered accounts, and/or to reflect changes in risks to the safety and 230 
soundness of the District from identity theft, based on the following factors: 231 

• The experiences of the District with identity theft 232 
• Changes in methods of identity theft 233 
• Changes in methods to detect, prevent and mitigate identity theft 234 
• Changes in the types of covered accounts that the District maintains 235 
• Changes in the business arrangements of the District, including service provider 236 

arrangements 237 
 238 
Methods for Administering the ITPP 239 
Oversight by the District’s Vice President of Finance and Administrative Services and 240 
Vice President of Student Services shall include: 241 

• Assigning specific responsibility for the ITPP’s implementation 242 
• Reviewing reports prepared by the staff regarding compliance of the ITPP 243 
• Approving material changes to the ITPP as necessary to address changing 244 

identity theft risks 245 
 246 
Staff responsible for the development, implementation, and administration of this ITPP 247 
shall report to the Vice President of Finance and Administrative Services and Vice 248 
President of Student Services on an annual basis, or as necessary.  The report shall 249 
address material matters to the ITPP and evaluate the following issues: the 250 
effectiveness of the policies and procedures in addressing the risk of identity theft in 251 
connection with opening new covered accounts and with respect to existing covered 252 
accounts; service provider arrangements; significant incidents involving identity theft 253 
and management’s response; and recommendations for material changes to the ITPP. 254 
 255 
Whenever the District engages a service provider to perform an activity in connection 256 
with one or more covered accounts the District shall take steps to ensure that the 257 
activity of the service provider is conducted in accordance with reasonable policies and 258 
procedures designed to detect, prevent, and mitigate the risk of identity theft.  To that 259 
end, the District shall require our service contractors, by contract, to have policies and 260 
procedures to detect relevant “Red Flags” that may arise in the performance of the 261 
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service provider’s activities, and either report the “Red Flags” to the District, or to take 262 
appropriate steps to prevent or mitigate identity theft. 263 

Offices of Primary Responsibility: Student Services and Finance and Administrative 264 
Services 265 
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