
   
 
        
MEETING TYPE:         Date:  November 9, 2016 
     X Staff  
          Starting Time: 9:30 a.m. 
      Product/Project 
          Ending Time: 11:00 a.m. 
      Special 
          Place:  MD-155C   
 
 CHAIR:  Adrian Gonzales  MEMBERS:   Antonecchia, Cathcart, Cecere, Cory, Cunningham, DiMaggio,  
        Harris, Hopp, Large, Magnuson, Meyers, Moore, Moss, Nguyen,  
        Nunez, O’Brien, Perez-Corona, Shoop, Springer, Stockert, Titus  
        and Williams.    
RECORDER: Michelle LaVigueur        
                
 Order of Agenda Items                Attachments Time Allotted 
 

A. MINUTES 
1. Approve Minutes of October 26, 2016   
 

B. ACTION ITEMS/FIRST READING – None. 
 

C. ACTION ITEMS/SECOND READING – None. 
 

D. INFORMATION/DISCUSSION ITEMS  
1. Payment Plan Review – Carmen Coniglio       Exhibit A            20 minutes 
2. Review 2016-17 PRP’s        Exhibit B            40 minutes 

a. Admissions Office 
b. Articulation 

3. Update on Student Services District BP/AP                              Exhibit C            10 minutes 
      

E. COMMITTEE REPORTS                                  10 minutes  
1. Academic Review Committee 
2. Behavioral Health & Campus Wellness Committee 
3. Campus Police Committee 
4. Registration Committee 
5. Scholarship Committee 
6. Student Program Eligibility Appeals Committee     

 
F. OTHER BUSINESS                                     

 
                      
 
 
 
 
 
 
 
 

Next Meeting: Wednesday, December 14, 2016 in MD-155C 

STUDENT  SERVICES  PLANNING 
COUNCIL  MEETING 

AGENDA 
November 9, 2016 



 

   
 
              
CHAIR:  Adrian Gonzales      MEMBERS PRESENT:  Cecere, Cory, Cunningham, DiMaggio, 

Harris, Hopp, Large, Magnuson, Meyers, Moss, Nguyen, Nunez, 
O’Brien, Perez-Corona, Shoop, Springer, Titus and Williams. 

          
RECORDER: Michelle LaVigueur      MEMBERS ABSENT:  Antonecchia, Cathcart, Moore and Stockert. 
           
     GUESTS:    
 
 Order of Agenda Items        Attachments Time Allotted 
____________________________________________________________________________________________ 

A. MINUTES 
1. Approval of Minutes for October 12, 2016 

MSC – (Cunningham/Cecere): The minutes for October 12, 2016 were approved and accepted into the 
record with an abstention from Chris Hopp. 
 
Minutes, agendas and attachments are posted on the following Palomar College website:  
http://www2.palomar.edu/pages/sspc/ 
 

B. ACTION ITEMS/FIRST READING – None. 
 

C. ACTION ITEMS/SECOND READING – None. 
 

D. INFORMATION/DISCUSSION ITEMS  
1. New Member – Deanna Shoop, Manager of Outreach                                    5 minutes 
2. Update on Student Services District BP/AP                      Exhibit A               40 minutes 

All of the Student Services BP/AP’s listed below were reviewed and will be sent forward to the 
Policies and Procedures committee. 

a. AP 5012 – International Students:  There were no changes to this AP.   
b. BP 5030 – Fees:  All of the descriptions were deleted as they are listed in AP 5030.   
c. AP 5030 – Fees:  The payment plan will be added to this AP under Collection and Refund of 

Fees.   
d. BP 5420 – ASG Financial Management:  There were no changes to this AP.  
e. AP 5420 – ASG Financial Management:  Student Services was changed to Administrative 

Services to reflect the handling of ASG deposits. 
f. BP 5757 – Parking: – There were no changes to this BP. 
g. AP 5757 – Parking: – There were no changes to this AP. 

 
3. NaBITA Training October 18 – 21, 2016                                  20 minutes 

Judy Harris gave an update on the NaBITA training that took place October 18-21, 2016.  The Crisis 
Intervention team which includes Counseling, Student Affairs, Behavioral Health Counseling and 
Campus Police will be meeting on a monthly basis to review threat assessment, crisis management 
and case load management. 
 
 
 

      

STUDENT SERVICES PLANNING 
COUNCIL MEETING 

MINUTES 
October 26, 2016 

 

http://www2.palomar.edu/pages/sspc/


 S t u d e n t  S e r v i c e s  P l a n n i n g  C o u n c i l                                
 

E. COMMITTEE REPORTS                                 10 minutes  
1. Academic Review Committee - Dr. Kendyl Magnuson reported that this committee meets as needed.  

They have received three files to review and are considering an online polling system for committee 
members as they had difficulty reaching a quorum. 

2. Behavioral Health & Campus Wellness Committee - Judy Harris and Sherry Titus reported that they 
met a few weeks ago and are in the process of updating their website and resources. 

3. Campus Police Committee - Chief DiMaggio reported they met last week and are in the process of 
identifying a new chairperson. 

4. Registration Committee - Dr. Kendyl Magnuson reported they finished working on the first round of 
the registration calendar and will begin working on a 2-year academic calendar in spring 2017. 

5. Scholarship Committee - No report. 
6. Student Program Eligibility Appeals Committee - No report. 

 
F. OTHER BUSINESS                                  15 minutes 

1. Town Hall Forums – November 2, 2016  
VP Gonzales announced that President Blake will be holding two Town Hall Forums on Wednesday, 
November 2, 2016 in the Governing Board room.  The first will be from 9:30 – 10:30 a.m. and the 
second will be from 3:30 – 4:30 p.m. 

2. Vice President of Human Resource Services update – VP Gonzales reported that the first level 
interviews for the VP of Human Resources will be on Friday, October 28, 2016. 

3. Accreditation Site visit on October 24, 2016 
VP Gonzales reported that the site visit from the ACCJC evaluation team on Monday, October 24, 
2016 went well.  The visit began at the Camp Pendleton site at 7:30 a.m. and wrapped up on the main 
campus by 2:00 p.m.  The recommendations addressed were adequate tutorial support for online 
students, services at Camp Pendleton commensurate with the offerings at the San Marcos campus and 
that all constituent groups have an opportunity to serve on councils, committees, subcommittees, task 
forces and workgroups.  We submitted a report addressing these concerns and walked them through 
the steps we have taken to align with these recommendations.  Next, the team will write a report 
based on the information we provided and will submit it to ACCJC.  ACCJC will then respond with a 
final recommendation.   

4. Palomar Promise – VP Gonzales reported that we have partnered with the San Marcos Promise 
(SMP) to provide financial support to high school graduates from San Marcos Unified School District 
(SMUSD) who choose to attend Palomar.  The SMP has academic and college readiness criteria that 
must be met in order for students to receive the “Promise” funding.   
Dr. Blake has asked that we expand the Palomar Promise to include all high school graduates in our 
service area.  The Palomar Promise will not have any specific criteria other than the requirements that 
a student graduates from an eligible high school in our service area and that they complete the 
FAFSA and BOG applications.  More information will be coming out regarding the two promise 
programs.   
 

 
 
  Meeting was adjourned at 11:04 a.m.  

 i  b    



PAYMENT PLANS FOR STUDENTS 

10/10/2016 



NELNET ENTERPRISE PAYMENT PLAN 
• Alternative payment option for students 

• Increases affordability (avoids traditional lump-sum payment) 

• Improves payment success by allowing students to budget fee 
payments 

• Not a loan: no interest, no finance charges, no credit check 

• Available to students and their families 

• NBS Customer Service Available 24/7 

 



PEOPLESOFT INTEGRATION OVERVIEW 

 Single Sign-On  
 Real Time Agreement Notification 

 Real Time Account Activity  
 Transactions in real-time 
 Balance in real-time 

 Real Time Payment Notification  
 Down payments and One-time Payments will post to PeopleSoft in real-time 

 End of Day File Transfer Process (i.e. ACH, Bank Processing) 

 Daily Balance Comparison 



 PROJECT IMPLEMENTATION 

Business Requirements 
Definition 

(April 2016) 

Connector 
Work 

(June 2016) 

Weekly 
Status Calls 

12-weeks 

Business Testing 
(Sept 2016) 

Move to 
Production 
(Oct 2016) 

Go-Live 
Oct 31st 

FISCAL 
SERVICES 

 
• Tricia Frady 
• Sheri Wenzel 
• Ping Lee 
• Carmen Coniglio 

INFORMATION 
SERVICES 

 
• Suzanne Szames  
• Connie Moise 

STUDENT 
SERVICES 

 
• Kendyl 

Magnuson 
• Jaime Moss 



GENERAL CONFIGURATION 

 Payment Plan – By Term  

 Payment Date – 6th of the Month (Students may process payment on any business day) 

 Minimum Balance - $100.00 

 Cost to Participate: 
 $25 Nelnet Enrollment Fee per Semester (Nonrefundable Nelnet Service Fee) 

 $35 Down Payment Due Immediately 

 $30 Returned Payment Fee (i.e. failed attempt due to NSF) 

 Two Scheduled Payment Attempts –College will re-attempt after 2 weeks 

 Unresolved Balance until Agreement is Terminated 

 Agreement Termination -Student initiated or automated process 

 Email Notification/Text Alerts 
 Eligibility Restrictions: Not available to students with BOG, 3rd Party Sponsorship Agreement  

 



PAYMENT PLAN 

 Based on the Semester’s Amount Due (mandatory fees minus financial aid) > $100 
 Any adjustments to charges or financial aid will also adjust remaining payments 

 Students will automatically be notified by email each time an adjustment is made 

 Participants select plan and payments are electronically deducted via ACH/debit/credit 
card on the date of each required payment 
 

AUTORIZED USERS 

 Authorized Users (Parent or 3rd Party) set up by the student 

 Authorized Users may also access student billing records and payment history  

 Authorized Users do not have access to any other student records 



PAYMENT PLAN OPTIONS 
The earlier students enroll, the lower their monthly payments since the total amount financed will 
be divided over more scheduled payments. 

 
 

Plan 
 

 
Spring 2017 
Registration 

Dates 

Last Day to 
Sign Up for 

Payment 
Plan 

Required 
Down 

Payment 

Nelnet 
Enrollment 

Fee 

 
Payments 

 
Payment Dates 

4-month 
(Available Oct 31) 

Oct 31-Dec 22 Dec 22 
(3 p.m. PST) 

$35 
immediate 

$25 
immediate 

25% 
25% 
25% 
25% 

Jan 6, 2017 
Feb 6, 2017 
Mar 6, 2017 
Apr 6, 2017 

3-month 
(Available Oct 31) 

Dec 23-Jan 26 Jan 26 
(3 p.m. PST) 

$35 
immediate 

$25 
immediate 

33.33% 
33.33% 
33.33% 

Feb 6, 2017 
Mar 6, 2017 
Apr 6, 2017 

2-month 
(Available Dec 23) 

Jan 27-Feb 10 Feb 10 
(3 p.m. PST) 

$35 
Immediate 

$25 
immediate 

50% 
50% 

 

Mar 6, 2017 
Apr 6, 2017 



STUDENT EXPERIENCE 

TEXT 
ALERTS 

AUTHORIZED 
PARTY 



REAL-TIME CURRENT ACCOUNT ACTIVITY 



STUDENT EXPERIENCE 

PROGRESS 
TRACKER 



STUDENT EXPERIENCE 

Dates shown on this slide 
are for demo only. 



STUDENT EXPERIENCE 



STUDENT EXPERIENCE 



STUDENT EXPERIENCE 



STUDENT EXPERIENCE 



NELNET’S MARKETING MATERIALS 

Payment Methods
• Automatic bank payment (ACH)

• Credi t card/debit card 

Cost to Participate
• A non-refundable $25 Nelnet enrol lment fee per semester due immediately

• $35 Required down payment due immediately

• $30 returned payment fee i f a  payment i s  returned

• No interest

Simple Steps to Enroll
• Go to www.palomar.edu

• Log in to MyPalomar.edu to s ign up. 

Target Dates to Enroll By:

PLAN
Spring 2017 

Registration Dates
Last day to sign up for 

Payment Plan

Required 
Down 

Payment

Nelnet 
Enrollment 

Fee

Remaining 
Payments

Automatic 
Payment Dates

4 Month Plan 
(Available Oct 31) 

October 31 -
December 22, 2016

December 22, 2016 
(3:00 p.m. PST)

$35 $25 

25%        
25%        
25%        
25%

January 6, 2017 
February 6, 2017 

March 6, 2017    
April 6, 2017

3 Month Plan 
(Available Oct 31) 

December 23, 2016 -
January 26, 2017

January 26, 2017     
(3:00 p.m. PST)

$35 $25 
33%        
33%        
33%

February 6, 2017 
March 6, 2017    
April 6, 2017

2 Month Plan 
(Available Dec 23) 

January 27 - 
February 10, 2017

February 10, 2017 
(3:00 p.m. PST)

$35 $25 
50%        
50%

March 6, 2017    
April 6, 2017

Payment Plan Availability
Availabil ity of the payment plan is determined by Palomar Community College District. Dates are subject to change. Please be
aware the college may elect not to have the payment plan during specific times and dates during registration. A student defaulting

on a payment plan agreement for any term will  not be eligible to register in classes until  all  outstanding balances are paid in full.
Payment for fees that are returned by your bank for any reason may result in your classes being dropped and a hold being placed 
on your student account. 

Payment Plan Balance Adjustments

+

www.MyCollegePaymentPlan/palomar

Customer service representatives are available 24/7. 

REGISTRATION FEES PAYMENT PLANS

Payments are processed on the 6th of each month.

Please do not assume your balance will automatically be adjusted if have an account or 
registration activity (i.e. class adds and drops, financial aid availability, etc.). You should 
review your agreement balance online.

For additional information, call NBS at 800.609.8056. 

MyPalomar.edu 

http://www.my/
http://www.my/


ITEMS OF PRIORITY 

 Continue Testing Phase 

 Statement of Final Acceptance 

 Staff Training: Week of October 17  

 Cutover to Production: Payment Plan is LIVE! 

 Marketing:  
 College Marketing Plan – Kendyl to work with Laura 

 Nelnet’s Brochures (Qty: 5,000+) 

 Nelnet’s Posters (Qty: 100+) 

 Website FAQ– Student Services website  

 Website Info – Cashiers website 

 Student Support Services: 
 Direct NBS Customer Service Representatives 24/7:    800-609-8056 

 General Ledger Control: – Behind the scenes technical processes 

 Daily Reconciliation, Balance Adjustment, Batch Refunds, EOD, Return Payment Reconciliation, e-Cashier Balance Comparisons 

 Student Financials: – Behind the scenes technical processes 

 Coordinate e-Bills, EBI Holds Processes, Application of Payment Priority   
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11/8/2016

Area BP/AP Title Assigned to: Status

Institutional BP 5000 Student Responsibility Adrian/Kendyl

CCLC does not have a BP 5000. Consider deletion of the BP 
unless it is deemed necessary.
* Change title to "Student Rights and Responsibilities" 
* Review student focus/insert student focus

Enrollment Services BP 5010 Admissions and Concurrent Enrollment Kendyl *  Needs review and updating REV 9-21-16 contains all CCLC 
suggested updates through Update 28

Enrollment Services AP 5010 Admissions and Concurrent Enrollment Kendyl
*  Needs review and updating REV 9-21-16 contains all CCLC 
suggested updates through Update 28

Enrollment Services AP 5011
Admission and Concurrent Enrollment of H.S. & 
Other Young Students

Kendyl

*  Needs review and updating. Emailed KM. Item is currently 
slated for Board Review & approval in October. Need to know 
from KM  if CCLC suggested updates from #28 have been 
addressed.

Enrollment Services AP 5012 International Students Kendyl

CCLC has no suggested changes. Formatting has been 
updated. SS needs to review and forward to P&P for Chap 5 
review cycle.
*  At P&P 11/1/16

Enrollment Services AP 5013
Students in the Military

Kendyl
*  Needs review. (This is an optional procedure) If we do not 
need it, consider deletion. CCLC proposed changes are 
included in REV 9-22-16

Enrollment Services
BP 5015

Residence Determination Kendyl
*  Needs review and updating. CCLC has no suggested 
changes. Formatting has been updated. Review and forward 
to P&P for Chap 5 review cycle.

Enrollment Services
AP 5015

Residence Determination Kendyl CCLC Updates 25,26 & 27 incorporated into REV 9/26/16
*  Needs review and updating

Enrollment Services BP 5020 Nonresident Tuition Kendyl
CCLC updates incorporated.
*  Needs review and updating

Enrollment Services AP 5020 Nonresident Tuition Kendyl
CCLC updates incorporated REV 9-26-16
*  Needs review and updating

Enrollment Services BP 5030 Fees
Kendyl/Sherry/J
udy

Per Ron Perez item to stay with SS. Consult FAS as needed.
*  At P&P 11/1/16

Enrollment Services AP 5030 Fees
Kendyl/Sherry/J
udy

Per Ron Perez item to stay with SS. Consult FAS as needed.
*  At P&P 11/1/16

Enrollment Services AP 5031 Instructional Material Fees Kendyl *  Needs review and updating

Student Services District Board Policies and Administrative Procedures
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Enrollment Services BP 5035 Withholding of Student Records Kendyl *  Needs review and updating

Enrollment Services
AP 5035

Withholding of Student Records Kendyl *  Needs review and updating

Enrollment Services BP 5040 Student Records, Directory Info/Privacy Kendyl *  Needs review and updating
Enrollment Services AP 5040 Student Records, Directory Info/Privacy Kendyl *  Needs review and updating

Enrollment Services
BP 5045 Student Records:  Challenging Content and 

Access Log
Kendyl *  Needs review and updating

Enrollment Services AP 5045
      

Access Log Kendyl *  Needs review and updating
Counseling Services BP 5050 Matriculation Brian *  Needs review and updating
Counseling Services AP 5050 Matriculation Brian *  Needs review and updating

Enrollment Services
BP 5052

Open Enrollment Kendyl *  Needs review and updating

Enrollment Services AP 5052 Open Enrollment Kendyl *  Needs review and updating

Enrollment Services
BP 5055

Enrollment Priorities Kendyl *  Needs review 

Enrollment Services AP 5055 Enrollment Priorities Kendyl *  Needs review 
Enrollment Services AP 5070 Attendance Kendyl *  Needs review
Enrollment Services BP 5075 Course Adds and Drops Kendyl *  Needs review
Enrollment Services AP 5075 Course Adds and Drops Kendyl *  Needs review
Counseling Services BP 5110 Counseling Services Brian *  Needs review

Counseling Services
AP 5110

Counseling Services Brian *  Needs review

Counseling Services
BP 5120

Transfer Center Brian *  Needs review

Counseling Services AP 5120 Transfer Center Brian *  Needs review

Enrollment Services
BP 5130 Financial Aid, Veterans' & Scholarship Services Kendyl *  Needs review

Enrollment Services AP 5130 Financial Aid, Veterans' & Scholarship Services Kendyl *  Needs review

Counseling Services
BP 5140 Disability Resource Center (DRC)/Disabled 

Students Programs and Services (DSPS) Brian *  Needs review

Counseling Services AP 5140
Disability Resource Center (DRC)/Disabled 
Students Programs and Services (DSPS) Brian *  Needs review

Counseling Services
BP 5150 Extended Opportunity Programs and Services 

(EOPS) Brian No review needed

Counseling Services AP 5150
Extended Opportunity Programs and Services 
(EOPS) Brian No review needed

Counseling Services AP 5160 GEAR UP Program Brian *  Needs review
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Counseling Services AP 5170 TRIO Program Brian *  Needs review

Health Services
BP 5200

Health Services Judy Complete

Health Services
AP 5200

Health Services Judy Complete

Health Services BP 5210 Communicable Disease Judy Complete
Health Services AP 5210 Communicable Disease Judy Complete
Student Services BP 5220 Shower Facilities for Homeless Students *  Not approved 11/1/16
Student Services AP 5220 Shower Facilities for Homeless Students *  Not approved 11/1/16

Counseling Services
BP 5300

Student Equity Adrian/Brian *  Needs review from Olga Diaz

Counseling Services AP 5300 Student Equity Adrian/Brian *  Needs review from Olga Diaz

Student Affairs
BP 5400

Associated Student Government (ASG) Sherry Minor revisions to references. Review completed

Student Affairs AP 5400 Associated Student Government (ASG) Sherry Formatting changes only. Review completed

Student Affairs
BP 5410

Associated Student Government (ASG) Elections Sherry Complete

Student Affairs
AP 5410

Associated Student Government (ASG) Elections Sherry Complete

Student Affairs BP 5420
Associated Student Government (ASG) Financial 
Management

Sherry *  AT P&P 11/1/16

Student Affairs AP 5420
Associated Student Government (ASG) Financial 
Management

Sherry *  At P&P 11/1/16

Student Affairs BP 5500 Standards of Conduct Sherry *  At P&P
Student Affairs AP 5500 Standards of Conduct Sherry *  Complete - P&P
Student Affairs BP 5510 Off-Campus Student Organizations Sherry No review needed
Student Affairs AP 5520 Student Discipline Procedures Sherry *  Needs review
Student Affairs BP 5530 Student Rights and Grievances Sherry At P&P
Student Affairs AP 5530 Student Rights and Grievances Sherry
Institutional AP 5550 Speech: Time, Place and Manner Adrian/Sherry *  Needs review

Institutional
BP 5570

Solicitors on Campus Adrian/Sherry *  Being reviewed and revised

Institutional AP 5570 Solicitors on Campus Adrian/Sherry *  Being reviewed and revised
Enrollment Services AP 5610 Voter Registration Kendyl *  Need review

Athletics
BP 5700

Athletics Scott Review completed

Athletics AP 5700 Athletics Scott Review completed
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Police Department
BP 5757

Parking Mark *  At P&P 11/1/16

Police Department AP 5757 Parking Mark *  AT P&P 11/1/16
Fiscal Services BP 5800 Bookstore *  Shift to Fiscal Services

Police Department
BP 5900

Prevention of Identity Theft in Student Financials Mark *  Needs review

Police Department AP 5900 Prevention of Identity Theft in Student Financials Mark *  Needs review

Indicates complete 11/8/2016
Not Student Services
Working on currently
At P&P
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