HEALTH SERVICES

PALOMAR COLLEGE
Learning for Suecess November 2012
TO: Mark Vernoy, Assistant Superintendent, Vice President, Student Services
FROM: M. Jayne Conway, MSN, RN, Director, Health Services

SUBJECT: Emergency Response Summary Report November 2012

Health Services responded to the following number of emergencies, and basic first aid for

November 2012

San Marcos Campus

Escondido Center

Student | Employee | Other Student | Employee | Other | TOTAL
Emergency Response
on Campus/ ER Cart by 2 0 0 1 0 0 3
RN
Emergency Response
at Health Services by 14 0 1 2 0 0 17
RN
Total RN Contacts 16 0 1 3 0 0 20
Basic First Aid by
Medical Reception 126 0 0 23 0 0 149
Psychological Health
Crisis 1 0 0 0 0 0 1
Mental Health 0 0 0 0 0 7
Medical Injury Reports 1 0 1 0 0 10
Urgent Care/Hospital 2 0 0 0 0 0 2
MD Referrals 7 0 0 1 0 0 8
911 Calls 1 0 0 1 0 0 2
Workers’ Comp. to HR 0 0 0 0 0 0 0
Total Referrals 10 0 0 2 0 0 12




Emergency Response Report
San Marcos November 2012

Safety & Security

Date/ Response Patient Diagnoses/ | Location | Qutcome

Time Time Staff/Student | Medical Injury
11/01/12 Walk-in Student Crush injury R. Weight Home
08/20 index finger room
11/02/12 5 min. Student R. ankle pain Softball Home
0950 field
11/05/12 Walk-in Student Abdominal pain Tutoring Home
1158 center
11/13/12 Walk-in Student Bee sting HS Bldg. Class
0931
11/13/12 Walk-in Student Burns P.lot 12 Class
1004
11/16/12 Walk-in Student L. hand cut by F-22 Tri-City Hosp.
1130 glass
11/16/12 Walk-in Student Dizzy, nausea, 9 Health PMD
1142 wks. Pregnant Services
1/20/12 Walk-in Student Dizzy, anxiety Class Counseling
0810 Dept.
11/20/12 Walk-in Probation L. ankle strain Clock Facilities
1219 worker tower
11/26/12 Walk-in Student Stomach pain Health Class
0913 Services
11/2712 Walk-in Student Nausea, diarrhea, Campus Home
1215 vomiting
11/28/12 Walk-in Student Depression, Photo lab Class
1224 anxiety
11/28/12 4 min. Student Dizzy MD-204 Tri-City Hosp.
1430
11/29/12 Walk-in Student Abrasion Lot9 RTC
0926
11/29/12 Walk-in Student Burn R. wrist Welding Home
1549 shop
11/30/12 Walk-in Student Dizzy Health Class
1245 Services
11/30/12 Walk-in Student Bee sting NS Bldg. Home
1442
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Palomar College Health Services
SERVICE AREA OUTCOMES

Monthly Accomplishments

October and November

FY 2012-2013
YTD
JUL  AUG  SEP ocT  Nov DEC JAN FEB  mAR APR  MAY guy TOTAL
RN Visits 196 218 306 637 338 1,695
MD Visits g2 43 124 145 138 532
NP Visits 61 66 89 59 47 322
Classroom Inservices 2 2 0 4
Community Services 20 38 25 83
Counselor Visits 0 0 0 0
Reception Assist 22 16 33 24 15 110
Paramedic Student iy Shots 0 4] 0 19 0 19
Nursing Student Fiu Shots 0 0 0 38 0 38
Reception Direct Services 1,483 2,226 2,137 2,422 2,407 10,675
Totals 1,844 2,569 2,711 3,384 2970 13,478
FY 2011-2012
YTD
JUL AUG  sgp OCT  nNov DEC JAN FEB MAR  APR MAY  JUNE TOTAL
RN Visits 232 456 734 394 183 49 268 378 333 369 211 78 3,685
MD Visits 87 52 149 920 99 14 45 78 103 93 68 19 897
NP Visits 0 61 71 68 13 29 68 42 53 121 47 573
Classroom Inservice s 0 14 0 0 1 1 2 0 20
Community Services 0 36 45 117 0 84 53 79 423
Counselor Visits 0 0 0 0 0] 0 0 0
Reception Assist 6 18 8 15 2 10 7 19 24 10 130
Paramedic Student Flu Shots 0 0 0 28 0 0 0 0 0 0 0 0 28
Reception Direct Services 1,715 2,084 3,512 2,710 1,895 637 1,512 2,244 2,166 2,144 1,790 632 23,041
Totals 2,040 2,610 4,514 3,345 2,261 834 1,857 2,788 2,736 2,733 2,203 786 28,797
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4 Year Trend of Quantitative Data
Total Contacts for San Marcos & Escondido

2009-2010

2010-2011

2011-2012

YTD

2012-2013

RN Visits 4,758 4,497 3,685 1,695
Physician Visits (MD) 933 1,053 897 532
Nurse Practitioner Visits (NP) 718 769 573 322
Health & Wellness Visits {Health Promotion Events) 4,061 4,655 2,230 1,548
Medical Reception Assist Visits 153 185 130 110
Medical Reception Direct Services (walk-ins, make appointments, telephone calis,
patient assists, RN/MD/NP/Counseling/Community Service, emergency response, 32,135 42,828 23,041 10,675
basic first aid)
D
o de 009-2010 010-20 010-20 ( 0
Academic Class Requirements (BP, TB Tests, Physical Exams) 1,440 1,682 796 316
Assist Disabled Students 114 49 21 12
Cholesterol Blood Tests 79 206 145 38
Emergency Response (includes 911, Advanced First Aid) 326 272 254 137
Flu Shots (Includes Paramedic Students) 686 627 642 509
Immunizations 111 126 63 33
Lab Tests 329 303 202 71
MDINP Clinic Assists 1,844 1,822 1,470 854
Medical Injury Reports, Student Accident Reports 132 119 109 76
On-Site Labs (Chemstrips, Pregnancy, Urine Culture) 143 167 125 100
Pre-Academic Physical Exams (PE) 70 60 31 18
RN Assistance (Emergencies, Positive TB) 149 147 99 50
TB Tests 991 912 833 398
Telephone Triage/Consult 381 349 267 164
Worker's Comp Intervention 20 22 8 4

MD/NP Visits Include: YTD
2009-2010  2010-2011  2011-2012  2012-2013

Abnormal Lab Results

Dermatology (Acne, Wound Care, Rash, Warts, Skin Infections) 323 473 404 247
Rx Meds — In-house 242 330 336 186
Rx Written — Outside Pharmacies 336 293 176 97
Musculoskeletal 222 244 182 140
Pap Tests 34 17 12 3
Physical Exams {Academic, Sports, Healthy Lifestyle, DMV, Childcare, Mini-PE) 218 289 149 48
Respiratory llinesses 293 358 270 100
Sexually Transmitted Infections (STI's) 21 8 9 7
Skin Cancer Screenings 105 144 62 30
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YTD

Mental Health (Hourly Counselor employed 2009-2010 only) 20092010 2010-2011  2011-2012  2012-2013

Anxiety 63 23 31 29
Counseling 55 9 43 28
Crisis 20 7 4 5
Depression Screening 21 4 7 44
Mental Health - Psychological 76 34 49 31
Mental Health History nfa n/a 2 14
Referral to Counseling Department (added encounter code FY 2011-2012) Not tracking | Not tracking 1 6
Suicidal 2 0 3 0

YTD
Health & Wellness Visits Include: 2009-2010  2010-2011  2011-2012  2012-2013

Alcohol Awareness 126 Dec 0
American Red Cross Blood Drive (Fire Academy assists) 716 757 966* 423
Athletic PE Promotion 0 0 30 200
Be Green 0 0 60 0
Breast Cancer Awareness 120 300 75 280
Campus-Wide Days/Discover Palomar 300 108 0 400
Classroom Presentations (includes # and # of Students) 29/641 711774 221427 4/84
Coffee House Nights 481 0 0 75
Comet Celebration 321 0 25 0

Flu Shots 100 627 642 343
Great American Smoke-Out (Partnership with Vista Community Clinic) 151 50 80 November
Health Fair (Student Affairs) 269 0 0 0
Healthy Heart Month (Blood Pressures & Cholesterols) 80 101 77 February
Infectious Disease Awareness 130 135 20 March
LGBTQA n/a 130 Mar 0
Sexual Responsibility Awareness 58 75 225 February
HIV Testing (Parinership with Vista Community Clinic) 105 117 426 58
Skin Cancer Awareness 60 140 200 April/May
Women's History Event nla n/a 85 0
World Aids Day n/a n/a 100 December
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Director Highlights
e AA Executive Council

AED Budget

Assist with Linda Halttunen Retirement Celebration

Benefits Committee

Clery Act Inservice by Karen Boguta

Coordinate Live Stream for Behavioral Threat Assessment Inservice
Coordinate/Chair Associate Student Government/Office of Student Affairs meeting
Hire Tom Ventimiglia — Spring 2013 Holistic Support Services

HSACCC Annual Survey — review

Meetings with Daniel M. Blumberg, Ph.D., Clinical Psychologist — Palomar Cares Program
North County Higher Education Alliance

Nurse Practitioner Selection Committee

Palomar Cares Program

Point & Click Web conferences — weekly

SSPC

Students in Crisis Workgroup - Chair

Team Life

VPSS
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MD/NP Highlights
e Provided support and assistance to Director as needed

RN Highlights
Clery Act Inservice: Karen Boguta, Campus Police

Coordination and Preparation for Flu Shot Clinics

Inventory and stock clinic medical supplies and equipment

Provided support and assistance to physician and nurse practitioner during clinics

Summit Refrigerator malfunction — Coordinate with Summit Medical and B&B Refrigeration

Administrative Team Highlights
e AED Maintenance Monthly Compliance-Campus Wide for Project Heart Beat
Assist in coordination and preparation for Flu Shot Clinics
Assist with Palomar Cares Campaign
Clery Act Inservice: Karen Boguta, Campus Police
Coordinate Fall semester Blood Drives with American Red Cross
Coordinate HIV Testing Clinic with Vista Community Clinic
Gather reporting data, analyze, summarize, and complete monthly Emergency Response and First Aid
Summary Reports
HSACCC Annual Survey Research and completion
Maintenance of Budget, Revenue and Expenditures Reports
Managing Multiple Priorities Seminar
Nurse Practitioner Selection Committee preparation
Point and Click Web conferences — weekly
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