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GET ATRC SUPPORT

HOW TO GET HELP

Get ATRC Support
Support requests through the ATRC
Support Center will give the fastest
response time.

Make an Appointment
Schedule an appointment with ATRC
staff for a one-on-one 30-minute
Zoom session.

Send us email
Email correspondence must come
from a Palomar College email address
for identity verification purposes.

Give us a call:
(760) 744-1150 x2862
When leaving a voice message, be sure
to specify your nine-digit Palomar ID
number.

ATRC SUPPORT HOURS

Mon - Thu: 8am - 8pm
Fri: 8 am - 4 pm

Canvas Login and Resources

Canvas Student Login

Log Into Canvas

Canvas Login (Single Sign-On) uses your Palomar email
address (for example, username@student.palomar.edu) and
the email password (the same password that students use to
access MyPalomar).

For students, the first time you use Canvas Login (Single Sign-
On) you will be prompted to create a CCCID (California
Community Colleges Systemwide ID). The CCCID process only
needs to be completed once and takes just a few minutes.

For detailed instructions, review the Canvas Login
Procedure Guide and the Canvas Information for
Students. For assistance, please call the Palomar
College Information Services Help Desk at 760-744-
1150 ext. 2140 or email helpdesk@palomar.edu

Resources

User Guides

Academic Resources

Technical Resources
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ENSURING QUALITY EDUCATION.
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ACADEMIC TECHNOLOGY RESOURCES CENTERS
ENHANCING TEACHING AND LEARNING FOR STUDENTS AND FACULTY OF PALOMAR COLLEGE

Canvas for Students
Canvas for Faculty

Canvas Online Orientation
Canvas Login
Canvas Guide
Online Tutoring
Palomar College Library
Financial Aid Office
Counseling Services
Bookstore
Academic Technology Resources Center
Online Education Initiative (CCC)
Online Education Resources

Canvas Information for Students
Canvas Login Procedure
Are You Ready For Online Learning?
ATRC Helpdesk
Training Tools
Reset Your Password

ABOUT THE ATRC

ZOOM INFO

FOR STUDENTS

FOR FACULTY

FOR STAFF
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Find the latest Coronavirus (COVID-19) information
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Hi there! My name is
Comet, your personal
helper bot. What can I
help with today?

!

Ask Comet!
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