1130 [ 98eg 810C-L10T Jeo A dIuopesy 1oj uerd

oym stejeudiaiur Aunoy wiusy-uoys
Jud €2 oY} apnjoul Jou sa0p,
6 6 SBS58|) SOUE)SISSY |euoneanpy
LL81 el {unoopeay) panias sjuspnig
$5piA0Jd D SBDIAISS 10f Paau JUSPMIS | Z1E:} L0g°1 ohey wapng/yels

pug suonounj jels ul sadualajip ueAlb aAnoayeul $1 oney
‘Bunss) Joj laquidws yeis Apnoy | .g £ HEIS 1d 10 Jequuny

WIBI-L0YS BUO ‘sialaidiaiul 3aam/Inoy (g PBIOBAU0D Z
SSWIOH uoley pue ‘uapAi( A||9y| jeoisiaplep | 9 9 #B1S 14 10 Bguinp

9sius( "BAOPJOY BIYUAD ‘ussielad Alied ‘usphig ueQ
(uonepowwoddse = Buneidieul A eolAies G/G:L GGGl 0fled JunoopeaH/43 1 4

= Bulesunoo ‘6-a) sapinoid Dy se0inIBS i0) podU juapns

pue SUORIUN) LeIS Ul sedudlayip usAIb aanoayaul si oney
ale A 107 i pue sIBAW Lo | 07 SO 451+ peousaQ
(983v Aq pepuny) ieejepn EssAly | ¢ §l2¢ 4314 suif-Hed

‘Uos|O Aeuoaaq ‘aIp Ylagezi|q ‘eceyosus|y eulges
SiEM UOT | GZ'¢ qee 4314 8wl | -jing

i@ ‘siehy Ao ‘ayAg uep uuy yBien ‘ynwspiog Ausysg
18jua) bunse) s 0HQ Ui SIUSPNIS | 86/E 0668 SUOIIBPOWIWIODDY LUEXT

04 Q Aq SUOIIEPOLLLIODDE Ypm USYE] SWEXT JO #

suollduosaidg UOIEPOWIUGDDY ‘$SS800i4 saoIoWl | ovLlp GLPE sjoBjuc) Bullesuncy juepnig

'dVV ‘Builesunod Aupgesiq pue 'jeuosiad ‘leuonEonpy

suoniuyeq 8L0Z2-4102 102
910z

{e1eq sishjeuy snoinsid UMQ 118t 051y [t JUeWiLiEday Yoes 910N} SISATVNY '1d31S

(me1A0y wesboud e ajajdwos 0} paJsinbai si sudiosip yoey) pameiray auydiosiq |euononIIsSU-uoN
18jua) a3in0say Ajijigesiq

8L02/62/1L oundiosig

{'€'a ' pJepuels ‘OSYM/OrDDY) elep aanejenb pue sAejiuenb yjoq Jo seskjeue uo paseq st uofenjeas
‘uonenieas-al pue ‘uoeiuswisidivl ‘vonesoje soinosal ‘Buiuueid pejebajul ‘uonen|eas Jo ajoAd onewaisAs pue Buiob-uo ue u sssusAldayR [BuoiN}IsuUl jo
Juawisacidun ay) Buipiebal suoisiosp sexyet pue sjeob pajels Buiaaiyoe piemo) ssa.bo.d sassasse uolMsU 8yi ‘Bujute|q pue maiAey Weiboid Jo 950ding
81-L10Z Jed A olwspesy
sweiboid jeuononisuj-uoN
Buluuelg pue malaey weiboid - abajjon iewojed




have varying hours/schedules and
provide interpreting services for
students

I. A. Reflect upon and provide an analysis of the two years of data

There had been a 29% decrease in DRC student utilization of test accommodations from 2014/15 and 2016/17. However, we are seeing an increase in test
accommodation utilization from 16/17 (3590 exams) to 17/18 (3798 exams) and this uptake appears to be continuing into 18/19. The creation of a new
Testing Center, dedicated Testing staff, Clockwork testing module, and electronic test scheduling may have confributed to this increase in usage.

The DRC continues to experience student growth with a 3% growth from 15/16 to 16/17 and 3.7% increase from 16/17 to 17/18 yet there has not been an
increase in DRC counseling facuity in over 20 years. DRC currently has 1904 students enrolled in courses for Falt 2018, and less than two fuli-time
counselors. This disparity has been identified by the Chancellor's Office. While some areas within the DRC are sufficiently staffed, other areas need mare
staffing, according to the findings from a recent Chancellor’s Office Technical Visit in July 2017. During the visit, technical staff identified the need for one
more full-time DRC counselor to address the growing student educational and disability management counseling needs as well as dedicated Testing Center
staff.

An examination of the DRC student population by primary disability type over the past two years offers insight into the types of services and areas of focus
needed to facilitate greater access to curriculum and co-curricular programs. There was a sizeable decrease in the number of students with mobility
limitations from 17/18 from the previous year. In contrast, increases in the number of students with specific learning disabilities, ADHD, and autism appeared
from 16/17 to 17/18. Several factors presumably led to the increases in specific learning disabilities including a greater number of students being tested, and
found eligible, for learning disabilities (increase from 29 to 39 students). The jump in students on the spectrum has seen a demand for more programming
related to combatting social isolation and facilitating positive social interaction experiences as well as greater requests from instructional faculty for DRC
support in addressing disruptive or atypical classroom interactions. When we examine this data in light of Vision for Success, Guided Pathways, and AB 705
the importance of DRC representation and active participation on campus/college-wide efforts in these areas takes on paramount importance. Yet, with less
than 2 full-time counseling faculty, such participation is challenged when faced with a three week counselor wait list for students.

DRC Student Population Breakdown
{n=1804) (2016-2017) _
ee%  27%  AT%  27%  235%  35%  210%  157%  106%  6.1%

DRC Student Population Breakdown

{n=1871) (2017-2018) e e

M v W A W D MH  OTHER ADHD  AUT
83% . 25% 41%  25%  246%  33%  219%  13.0%  127%  71%.
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I. B. Please summarize the findings of SAO assessments conducted.

« Measurement Criteria: 1) # of students completing the DRC Orientation; 2) student self-report — changes in knowledge from before/after the bRC
Orientation.

2 Increased DRC student utilization of approved academic accommodations
e Assessment Method: Quantitative data from Clockwork which tracks academic accommodation utilization
e Measurement Criteria:

e #/% of students approved for test accommodations who take tests in DRC’s Testing Center

«  #/% of students approved for priority registration who use priority registration

o #% of students approved for note taking accommodations who use these accommodations {i.e. note taker, audio recorder, Smartpen,
audio recorder)

The two revised SAQ's established will provide baseline data in 2018-2019 with comparative data beginning in 2019-2020.

1. C. Reflect upon the SAO assessment findings in Box B above. Discuss overall observations and any areas of concern or noteworthy trends.

The DRC has seen the following noteworthy trends:

e Veteran Student Outreach. Palomar College has a sizeable presence of veteran students {those with former military service). Literature indicates
that one in five combat veterans and one in ten noncombat veterans have one or more disabilities. The population of veteran students receiving DRC
services does not refiect these findings and suggests a need for increased DRC outreach and marketing for veteran students employing an approach
that more resonates with veterans, including trading “disability” for “service connection” or “rating” and placing a DRC counselor in the Veteran's
Center for set times each week or month depending upon staffing. Less than 29, of veteran students at Palomar College are utilizing DRC services.

« Section 508 and WACAG 2.0 Mandates. A plan to meet Section 508 and WCAG 2.0 (i.e. web accessibility and usability and captioning, etc.)
mandates by the college overall is needed and has been started through the VP!'s creation of an ADA Compliance Committee of which the DRC is
an active member.

e Adjunct and F/T Faculty Training in ADA and UDL is needed given the number of cases where faculty refused or had guestions regarding a DRC-
prescribed accommodation. Such a training would be best served through an initial survey to faculty to identity the training areas of most need along
with focus groups/discussions with department chairs and deans.

« DRC student engagement and understanding of DRC services and policies: A student survey will inform the department of students’
engagement level, feeling of campus/coliege belonging, and understanding/contentedness with DRC services allowing for the DRC to make
intentional and data informed decisions and programmatic or structural changes.

« High School Transition and Qutreach support is needed. 141 DRC students who enrolled for Fall 2018 dropped all of their ciasses.

+ Recent legislation, namely AB 705, calls for remedial courses, those non-degree or transferrable, to be noncredit. Such legislation impacts DRC"s
educational assistance courses, including math, writing, and access technology courses and will require a collective examination of student and
community need as we work to revise DR courses. Exploration into the impact of placement of

« LD Assessment (2016): DRC tested 39 students who were eligible for services under LD.

« Increased utitization of DRC services: wait list for DRC counseling

Plan for Academic Year 2017-2018 Page 4 of 11
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H. B. Additional programs to develop (consider enroliment trends, student demands, wait times, comprehensiveness, etc.)

When reflecting upon DRC's disability breakdown across the past three years, one is greeted with some noteworthy items. Five percent of the DRC student
population embodies those on the spectrum. Discussions with DRC counselors and staff usher in a need for specific programming and assistance for
students on the spectrum, including development of social interaction groups and behavioral wellness/guidance instruction. Further, 20% of the DRC
population includes those with psychological disabilities indicating a need for increased collaboration with community and campus mental and behavioral
health agencies, and examination into innovative approaches to best supporting those with psychological disabilities. Social intervention services stretch
beyond DRC’s current cadre of services and programs, and invites a bigger look into ensuring the DRC is evolving to be most responsive to its ever-
changing student population, workforce demands, and environmental factors.

Wait times for DRC Counseling: There has been a 3-4 week wait for a prospective or current DRC student see a counselor. There has been a growth in
the student population along with a marked increase in the complexity of the field and challenges faced. Consider options: more Quick Questions,
Counseling Options (intakesfaccommaodation prescriptions, and comp ed plans with f/t counselors and semester ed plans and accommodations/semester
with adjunct counselors). The July 2017 Chancellor's Office Technical Visit illuminated the need for an additional full-time counselor to meet the growing
population and heightened expectations from the Chancellor’s Office.

STEP Ill. RESOURCE REQUESTS FOR DISCIPLINE:

lil. A. Describe the resources necessary to successfully implement the planning described above. Provide a detailed rationale for each request by
referring to the analyses of data and SAO assessment results in Step ! and/or to any other evidence not apparent in the data or SAQD Assessment
results.

a. Equipment {per unit cost is >$500) Enter requests on lines below.

Strategic
Plan 2019 Is resource aiready
Prioritiz Goall Provide a detailed rationale for | Estimate | Will this be | funded (in part orin
Resour | Describe Resource Requested | e these | Objective the requested resource. The d one-time or fult)? If so, name
ce request | Addresse rationale should refer to your Amount on-going source. Why is that
s d by This discipline's pian, analysis of of funding? | source not sufficient
1,2, 3, | Resource | data, SAO assessments, and/or | Funding for future funding?
etc. {Link) the College’s Strategic Plan Requeste
d
al.
a2.
a3.
ad.
ab.

Plan for Academic Year 2017-2018 Page 6 of 11
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d. Budget for 5000s (printing, maintenance agreements, software license etc.) Enter requests on lines below.

Strategic
Plan 2019 Is resource already
Prioritiz Goall Provide a detailed rationale for | Estimate | Will this be | funded (in part orin
Resour | Describe Resource Requested | e these | Objective the requested resource. The d one-fime or fui)? If so, name
ce request | Addresse rationale shoulid refer to your Amount on-going source. Why is that
s d by This discipline’s plan, analysis of of funding? | source not sufficient
1,2, 3, | Resource | data, SAQ assessments, andfor | Funding for future funding?
etc. (Link) the College’s Strategic Plan Requeste
d
d1. Clockwork: 4 Cutlook Sync 1 1.3 A DRC online application will $1300 One time Clockwork has been

licenses, online intake module
(enline DRC application)

increase students’ ability to apply
for services with greater ease and
efficiency. Qutlcok Sync licenses
wilt allow all DRC faculty/staff
members’ Clockwork
schedules/calendars to sync with
their Outlook calendars promoting
increased efficiency and
fransparency.

funded; these are
additional items
needed.

e. Classified staff position (permanent/contract position requests unique to this discipline) Enter requests on lines below.

Strategic
Plan 2019 Is resource already
Prioritiz Goal/ Provide a detailed rationaie for | Estimate | Will this be | funded {in part or in
Resour | Describe Resource Requested | e these | Objective the requested resource. The d one-time or full)? If so, name
ce request | Addresse rationale should refer to your Amount on-going source. Why is that
s d by This discipline’s plan, analysis of of funding? | source not sufficient
1,2,3, | Resource | data, SAO assessments, andfor | Funding for future funding?
etc. {Link) the College’s Strategic Plan Regueste
d
el. Part-time Proctor/Testing Center 1 24 In order for DRC's Testing Center Ongoing No
Specialist to operate in the later afternoon
and into the evening hours to
support DRC students taking
evening courses, a part-time
proctor is needed. FWS students
are unable to provide this level of
staffing on their own. The
absence of such a staff member
will result in
e2. Counselor/Faculty 1 2.1,2.2, Wait times at/exceeding three $90,000 Ongoing No
23,24 weeks; noncompliance with plus
ADA/Section 504 due to delay in benefits.
approving accommodations Step One.

Plan for Academic Year 2017-2018
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f. Classified staff position (temporary and student workers position requests unigue to this discipline) Enter requests on lines below.

Strategic
Plan 2019 Is resource already
Prioritiz Goal/ Provide a detailed rationate for | Estimate | Will this be | funded (in part orin
Resour | Describe Resource Requested | ethese | Objective the requested resource. The d one-time or fuil)? If so, name
ce request | Addresse rationale shouid refer to your Amount on-going source. Why is that
s d by This discipline’s plan, analysis of of funding? | source not sufficient
1,2, 3, | Resource | data, SAQ assessments, andfor | Funding for future funding?
etc. {Link) the Coilege’s Strategic Plan Requeste
d
may have basic skill
needs.
f3.

. B. Are there other resources (including data) that you need to complete your discipline review and planning?

None

STEP IV. SHARE YOUR ACCOMPLISHMENTS Please include at least one discipiine accomplishment that you'd like to share with the
college community.

1. implementation of Testing Center in NA 2; submission of proposal for redesign of the space; separation of duties among front office staff to include staff
dedicated to front office/counseling faculty support and Testing Center operations.

Clockwork implementation

DRC web site redesign of content and lock

Successful MiS data audit

High student completion and success rates in 2R courses

Continued LD assessment for students despite budget constraints

DRC facuity and staff participation and leadership among a wide number of College committees and working groups

increased DRC participation in College events, including Discover Palomar, Week of Welcome, and High School Counselor Conference, Plenary {i.e.
DRC video for faculty/staff)

9. Expansion to the Escondido Center and South Center, with a DRC counselor onsite set hours each month.

10. KINE Substitution Policy

11. Mental Heaith Grant, $250K

12. DR Curriculum Changes

13. Patomar Promise Waiver for Eligible DRC Students

14. 504 Officer

15. Social Lunch Hour

16. PAH Event for DHH Students

PN A LN
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