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Accessing the page in MyPalomar 
1. Navigate to Palomar.edu in your web browser.  

 
2. Once on the Palomar website, click on “MyPalomar” in the top right corner of the page.  

 

 
3. This will take you to a springboard with many op�ons. Click on the MyPalomar Student Login in 

the top le� corner.  

 

4. Enter your ID number and Password. Click Sign In. 
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5. Click on the Financials Menu on the le�-hand side of your dashboard. MyThen Select “Payments 
and Payment Plans.” 

 

 

 

 

 

 

 

6. Make sure your pop-up blocker is turned off and “Click to Con�nue.” You will be redirected to 
Nelnet.  
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Se�ng up a Nelnet Account 
The first �me you log into Nelnet, you will be prompted to setup an account and mul�-factor 
authen�ca�on. If you have already done so, please skip to step 9. 

7. Once you have entered the Nelnet site, you will be prompted to setup an account. Enter all of 
your contact informa�on on the page. Click Next. 

+ 
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8. You will also be prompted to setup account ques�ons. These ques�ons will be to verify your 
iden�ty should you need to call Nelnet for any reason. Once completed, click Submit.  

 

Making the Payment 
9. Once logged in, you will see your current balance with the make a payment buton and you will 

see a “Refunds” buton 
 

10. You will be navigated to the payment portal. Once there, you will see the balance listed for each 
semester you owe a balance. select “Make a Payment.”  
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11. Select all the terms you want to pay for and the payment amount will generate. (Please note- all 
fees are due at the �me of enrollment). Select “Next- Payment Method.” 

 

 

 

FOR INTERNATIONAL PAYMENT INSTRUCTIONS, CONTINUE TO PAGE 7.   
 

12. Select how you would like to pay.  

  
  

13. Enter the payment informa�on and then click “Save and Con�nue.”  
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14. Verify the amount you want to pay and the payment method. Click “Pay $___ now.”  

 
 

15. A confirma�on page will pop up. You can click “Print” in the top right corner if you’d like a copy 
of your receipt. You will also be emailed a receipt.   
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Interna�onal Payments 
    

16. When presented with the payment op�ons, student should select “Interna�onal Payment.”  
 

  
 

17. Steps will pop up showing how to proceed to Convera to Finalize the Payment. Select “Proceed 
to Convera.”  

  
    

18. Select Country of Payment and click “Get a Quote”  
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19. Payment op�ons for selected country will appear. Select preferred payment method and follow 
payment prompts.    
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