
MTS Pronto Pass  

1. Download the “Pronto-San Diego” app from 
the app store on your Smart Phone  
  

2. If you are new to Pronto, open the App, 
Click “Sign Up” at the bottom.    
  
  

3. Complete the sign-up process.   
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4. Activate your account through an email sent to 
you from Pronto. The email will be sent to the 
address you used to sign up. Select “Activate My 
Account” in the email sent over.   

  

  
  
  
  
  
  
  
  
  
  
  
  
  

5. After signing into the app, you are taken to the “Use” page. There, you will create 
a virtual card.   
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6. Once card has successfully been created, please make note of the card number at 
the top of the Manage Page. You will need to enter this information into the 
payment website   

  
7. Complete payment and information section of website. A receipt will be sent to 

your email address entered.   
  

8. Cashier’s Office will be in contact with you within 1 business day to finalize the 
steps of issuing you the pass.   
YOUR PASS IS NOT VALID UNTIL YOU HAVE RECEIVED DIRECT 
COMMUNICATION FROM THE CASHIER’S OFFICE.   


