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Accessing the page in MyPalomar 
1. Navigate to Palomar.edu in your web browser.  

 
2. Once on the Palomar website, click on “MyPalomar” in the top right corner of the page.  

 

 
3. This will take you to a springboard with many op�ons. Click on the MyPalomar Student Login in 

the top le� corner.  

 

4. Enter your ID number and Password. Click Sign In. 
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5. Click on the Financials Menu on the le�-hand side of your dashboard. MyThen Select “Payments 
and Payment Plans.” 

 

 

 

 

 

 

 

6. Make sure your pop-up blocker is turned off and “Click to Con�nue.” You will be redirected to 
Nelnet.  
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Se�ng up a Nelnet Account 
The first �me you log into Nelnet, you will be prompted to setup an account and mul�-factor 
authen�ca�on. If you have already done so, please skip to step 9. 

7. Once you have entered the Nelnet site, you will be prompted to setup an account. Enter all of 
your contact informa�on on the page.  

a. Email #1 should be your Palomar email address. Personal email addresses can be added 
in Email #2.  

8. + 
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9. You will also be prompted to setup account ques�ons. These ques�ons will be to verify your 
iden�ty should you need to call Nelnet for any reason. Once completed, click Submit.  

 

10. Once logged in, you will see your current balance with the make a payment buton and you will 
see a “Refunds” buton.  
 

Se�ng up your Direct Deposit Account 
10. Click “Manage Refunds.” 

 
11. Enter your Student Informa�on 

a. The email address in the “Student Informa�on” sec�on should be your Palomar Email. 
If you do not put your Palomar Email address, it will get replaced with your Palomar 
email the first �me a refund is generated for you.   

b. Place your personal or home email address in the Secondary line.  
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11. On the Enroll in Refunds Page, select the bubble next to Bank Account (Direct Deposit). 

 

 

12. Enter your bank account informa�on.  

 

13. You will see that your Profile has been updated with your bank account 
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Recommended- Mobile Alerts 
14. To sign up for Mobile Alerts, click on the phone icon on the main page of your profile.  

 

15. Students can then select to confirm their iden�ty by text or receive refund no�fica�ons by text- 
both are recommended.  

 

 

You are now enrolled in Direct Deposit! 


	Accessing the page in MyPalomar
	Setting up a Nelnet Account
	Setting up your Direct Deposit Account
	Recommended- Mobile Alerts

