
1

Functional Job Analysis

Paramedic Characteristics

The Param edic must be a co nfident leader who can accep t the challenge and  high degree of 

respon sibility entailed in the p osition.  Th e Param edic m ust have  excellen t judgem ent and b e able to

prioritize decis ions and  act quick ly in the best intere st of the pa tient,  mu st be se lf disciplined, a ble to

develop  patient rap port, interview  hostile patien ts, ma intain  safe d istance,  a nd  reco gnize and  utilize

com mun ication uniq ue to divers e mu lticultural group s and a ges within  those gr oups.  M ust be ab le to

function  indepen dently at optim um lev el in a non-s tructured   environm ent that is co nstantly cha nging. 

Even though the Paramedic is generally  part of a two- person team generally working with a lower

skill and knowledge level Basic EMT, it is the Paramedic  who is held responsible for safe and

therapeutic administration of drugs including narcotics.  Therefore, the Paramedic must not only be 

know ledge ab out m edication s but m ust be ab le to apply this k nowled ge in a pra ctical sen se.  

Knowledge and practical application of medications include  thoroughly knowing and understanding 

the general properties of all types of drugs including analgesics, anesthetics, anti-anxiety drugs,

sedatives and hypnotics, anti-convulsants, central nervous stimulants, psychotherapeutics which

include a ntidepres sants, a nd other  anti-psych otics, antich olerginics, c holerge nics, m uscle re laxants, 

anti-dysrythmics, anti-hypertensives, anticoagulants, diuretics, bronchodilators, opthalmics, pituitary

drugs, gastro-intestinal drugs, hormones, antibiotics, antifungals, antiinflammatories, serums,

vaccine s,  anti-para sitics,  and o thers. 

The  P aram edic is  per sonally resp onsible, leg ally, ethically, and m orally for eac h drug a dmin istered, 

for using correct precautions and techniques, observing and documenting the effects of the drugs

administered, keeping one �s own  pharmacological  knowledge- base current as to changes and

trend s in ad min istrat ion an d use , kee ping a brea st of a ll cont raind icatio ns to  adm inistra tion o f spe cific

drugs to  patients b ased o n their con stitutional m ake-u p, and us ing drug re ferenc e literature. 

The responsibility of the Paramedic includes obtaining a comprehensive  drug history from the patient

that include s nam es of dru gs, stren gth, daily usag e and do sage.  T he Para med ic mus t take into

consideration that many factors, in relation to the history given, can affect the type medication to be

given.  For example, some patients may be taking several medications prescribed by several different

doctors and some may lose track of what they have or have not taken.  Some may be using non-

prescription/over the counter drugs.  Awareness of drug reactions and the synergistic effects of drugs

combined with other medicines and in some instances, food, is imperative.  The Paramedic must also

take into consideration the  possible risks of medication administered to a pregnant mother and the

fetus, ke eping in m ind that dru gs m ay cross  the place nta.  

The P aram edic m ust be c ognizant o f the imp act of m edication s on pe diatric patien ts base d on size

and weight, special concerns related to newborns, geriatric patients and the physiological effects of

aging su ch as th e way sk in can tea r in the geriatric  population  with relatively little to  no pre ssure. 

There  must be an awareness of the high abuse potential of controlled substances and the potential

for addic tion, th erefore, th e Pa ram edic  mu st be  thoro ugh  in rep ort wr iting and ab le to ju stify  wh y a

particular narcotic was used and why a particular amount was given.  The ability to measure and re-

measure drip rates for controlled substances/medications is essential.  Once medication is stopped or

not used, the Paramedic must send back unused portions to proper inventory arena.

The Paramedic must be able to apply basic principles of mathematics to the calculation of problems

associated with medication dosages, perform conversion problems, differentiate temperature reading

between centigrade and Fahrenheit scales,  be able to use proper advanced life support equipment



2

and supplies ( i.e. proper size of intravenous needles ) based on patient �s age and condition of veins,

and be able to locate sites for obtaining  blood samples and perform this task, administer medication

intravenously, administer medications by gastric tube, administer oral medications, administer rectal

medications, and comply with universal pre-cautions and body substance isolation,  disposing of

contam inated item s and e quipm ent prop erly. 

The Paramedic must be able to apply knowledge and skills to assist overdosed patients to overcome

trauma through antidotes, and have knowledge of poisons and be able to administer  treatment.   The

Parame dic must be  kno wledgeable as to the stages drugs /medications go through on ce they have

entered  the patient �s system  and be c ognizant th at  route of  adm inistration is critica l in relation to

patient �s need s and the  effect tha t occurs . 

The Paramedic must also be capable of providing advanced life support emergency medical services

to patients including conducting of and interpreting electrocardiograms (EKGs), electrical interventions

to support the cardiac functions, performing advanced endotracheal intubations in airway

management and relief of pneumothorax and administering of appropriate intravenous fluids and

drugs u nder dire ction of off -site desig nated ph ysician. 

The Paramedic is a person who must not only remain calm while working in difficult and stressful

circu ms tanc es, but m ust be cap able o f stayin g foc used wh ile ass um ing the lead ersh ip role  inher ent in

carrying out the functions of the position.   Good judgement along with advanced knowledge and

tech nica l skills  are e ssential in d irectin g other tea m m em bers  to assist a s nee ded .   The  Para me dic

mus t be able to p rovide top  quality care, c oncurr ently handle  high levels o f stress, a nd  be w illing to

take on the personal responsibility required of the position.    This includes not only all legal

ram ificatio ns fo r prec ise do cum enta tion, b ut also the  resp ons ibility for  using  the k now ledge   and s kills

acquire d in real life threa tening em ergenc y situations. 

The Paramedic must be able to deal with adverse and often dangerous  situations which include

resp ond ing to  calls in  distric ts kn own  to have hig h crim e and  mo rtality ra tes.  S elf-confid ence is

critical, as is a desire to work with people, solid emotional stability,  a tolerance for high stress, and the

ability to meet the physical, intellectual, and cognitive requirements demanded by this position.

Physical Demands

Aptitudes required for work of this nature are good physical stamina, endurance, and body condition

that would not be adversely affected by frequently having to walk, stand, lift, carry, and balance at

times, in excess of 125 pounds.  Motor coordination is necessary because over uneven terrain, the

patient �s, the Pa ram edic �s, and oth er work ers � well being m ust not be  jeopard ized. 

Com men ts

The Paramedic provides the most extensive pre-hospital care and may work for fire departments,

private ambulance services , police departments or hospitals.   Respons e times for nature of work are

dependent upon nature of call.  For example, a  Paramedic working for a private ambulance service

that transports the elderly from nursing homes to routine medical appointments and check-ups may

endure somewhat less stressful circumstances than the Paramedic who works primarily  with 911

calls in a districts known to have high crime rates.  Thus, the particular stresses inherent in the role of

the Para med ic can va ry, depend ing on plac e and type  of em ployme nt. 

However, in general, in the analyst �s opinion, the Paramedic must be flexible to meet the demands of

the ever-changing emergency scene.  When  emergencies exists, the situation can be complex and

care of the patient must be started immediately.   In essence, the Paramedic in the  EMS system uses

advanced training and equipment to extend emergency physician services to the ambulance.  The

Param edic m ust be ab le to ma ke acc urate inde pende nt judgem ents wh ile  following ora l directives.  

The ability to perform duties in a timely manner is essential, as it could mean the difference between

life and de ath for the  patient.  
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Use of the  telephone or radio dispatch for coordination of prompt emergency services is required, as

is a pager, depending on place of employment.  Accurately discerning street names through map

reading, and correctly distinguishing house numbers or business addresses are essential to task

completion in the most expedient manner.  Concisely and accurately describing orally to dispatcher

and  othe r con cern ed st aff, o ne's  imp ress ion of  patient's c ond ition, is  critica l as the Pa ram edic  work s in

emergency conditions where there may not be time for deliberation.  The Paramedic must also be

able to accurately report orally and in writing, all relevant patient data.  At times, reporting may require

a detailed narrative on extenuating circumstances or conditions that go beyond what is  required  on a

pres cribe d form. In  som e instances, th e Pa ram edic  mu st en ter da ta on  com pute r from  a lapto p in

am bulan ce.  V erba l skills   and reasoning  skills  are u sed  extensive ly.
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Description of tasks 

(encompasses the range of all tasks performed by lower level EMTs)

1. Answers verbally to telephone or radio emergency calls from dispatcher to provide advanced

effic ient and im me diate  em erge ncy m edical car e to c ritically ill a nd inj ured  pers ons  using  a full

range o f equipm ent. 

2. Drives ambulance to scene of emergency, reads map, responds safely and quickly to the address

or loc ation  as dir ecte d by ra dio dis patc her. o bse rves  traffic  ordin ances an d reg ulations.  V isua lly

inspects and assesses or  �sizes up � the scene upon arrival to determine if scene is safe,

determines the mechanism of illness or injury, the total number of patients involved, and remains

calm  and  con fident wh ile dem onstrating  leadersh ip and  res ponsibility. 

3. Radios  dispatch er for add itional help or s pecial res cue an d /or utility services . Repor ts verbally to

the responding EMS unit or communications center as to the nature and extent of injuries and the

number of patients.   Recognizes hazards.  Conducts triage, sorting out and classifying priorities

for most immediate need for treatment.   Uses excellent judgement to identify priorities based on

the m ost c ritical n eeds for  patient su rvival.

4. searches for medical identification as clue in providing emergency care, i.e. identification bracelet

for patient who is diabetic.   Reassures patient and bystanders while working in a confident and

efficient m anner, a voids m isunder standing s and u ndue h aste wh ile working  exped itiously to

accom plish t he task.   E xtrica tes patien t from  entra pm ent, w orks  with o ther E MS prov iders  in

rendering emergency care and protection to the entrapped patient.  Performs emergency moves,

assists other EMS providers in the use of prescribed techniques and appliances for safe removal

of the pa tient. 

5. Determines nature and extent of illness or injury in patient, takes pulse, blood pressure, and

temperature, visually observes patient, recognizes the mechanisms of injury, takes 

comprehensive medical history of patient, including patient �s current usage of prescribed and non-

prescr ibed m edication s/drugs .  Com mun icates with  and pro vides ver bal direction  to Basic E MT to

assist with tasks within the Basic �s scope of practice.  Obtains consent and refusal. Uses good

judg em ent to  draw  conc lusion s with  often , limite d info rmation ; verb ally com mu nica tes e ffec tively

to provide quality treatment to diverse age and cultural groups.  Provides family support, manages

the difficult patient, conducts fundamental mental status assessment, restrains patient, and

interv enes pha rmaco logica lly.

6. Pos itions  unre sponsive  patient, pro tects  the seizing  patient, ide ntifies  and t reats  the hypog lycem ic

patient, provides heating/cooling interventions, manages burns and exposures, overdoses,

condu cts inges tion ma nagem ent.  Man ually stabilizes ne ck and  body of ch ild and adu lt,

imm obilizes extre mities, s traightens  selected  fracture s and re duces  selected  dislocation s. 

Delivers newborn.   Provides pre-hospital emergency care of simple and multiple system trauma

such a s contro lling hem orrhage , bandag ing woun ds, m anually stab ilizing painful, swo llen joints

and injure d extrem ities, and im mob ilizing spine.   

7. Uses basic and advanced life support equipment  to open  airway and upper airway adjuncts,

removes foreign bodies, uses upper airway suction devices, performs orotracheal intubation,

nasotra cheal intub ation, oral intub ation with ph arm acologic al assista nce an d surge ry on airway. 

Uses dual or single lumen airway devices. Provides mouth to mouth barrier device ventilation,

oxygen administration, chest injury management, bag-valve mask resuscitation.  Uses powered

ventilation devices,  hand held aerosol nebulizer.   Performs cardio-pulmonary resuscitation, uses

automatic defibrillator apparatus in application of electric shock to heart, manages amputation,

uses anti-shock garment, conducts peripheral venous access, intraosseous infusion, manual

defibrillation, interp rets EK Gs, us es exte rnal pace mak er. 
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8. Administers medication (narcotics), determines the patient �s most appropriate body route based

on patien t diagnos is.  Calculate s am ount of m edication  to be given  in relation to pa tient �s weight,

age , and  othe r fac tors th at wa rran t adju stm ent o f volume . Use s ora l, auto -injec tion, s ubling ual,

inhalation, subcutaneous, intramuscular, intraosseous, transcutaneous, rectal, endotracheal, and

intravenous routes including central and peripheral lines and venesection as well as infusion

pum ps to adm inister  m edication s.  

9. Assists other EMS providers in lifting patient onto stretcher, places patient in ambulance,  secures

stretche r.  Continu es to m onitor patien t en route to  hospital. 

10. Checks, maintains vehicles, and provides mechanical report.  Restocks and replaces used

supplies , uses a ppropria te disinfec ting proce dures to  clean eq uipm ent, chec ks all equ ipme nt to

insu re ad equate w orkin g con dition  for ne xt res ponse.  T ake s inve ntory o f  and  accoun ts for  all

me dica tions  (narc otics ) given. Ke eps  log of  all tran sac tions .  Prep ares  accurate  and le gible

medical reports.  Provides m edical reports to staff.

11. Transports non-em ergency patients to regularly scheduled appointments, for exam ple, transport

geriatric patients in nursing homes. Uses computer to enter data for EMS reports.

12. Super vises the  activities and  educa tional expe riences  of assign ed obs ervers a nd stud ents. 

Complies with regulations in handling the deceased.

13. Functions as the primary direct care provider of emergency health care services to sick and

injured patients in pre-hospital settings.  Works primarily in advanced life support units affiliated

with fire departments, police departments, rescue squads, hospitals, or  private ambulance

serv ices   unde r the o ff-site  supe rvisio n of a  physic ian, usua lly throu gh ra dio co mm unication , is

usually the s enior level m emb er of a two  person  team , working  in conjun ction with a B asic EM T.  

14. Accep ts prim ary respo nsibility for all aspe cts of ad vance d life supp ort given to th e  patient,

including use of advanced life support equipment and administration of medication that includes

narcotics;  responsible for thorough written documentation of all activity related to patient care and

medication dispensation.  Successfully completes continuing education and refresher courses as

required by employers, medical direction, and licensing or certifying agencies. Meets qualifications

within the functional job analysis.
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Qualifications

Mus t be a t leas t 18 years o f age  and b e a hig h schoo l grad uate  or eq uivale nt. Must have p roof  of va lid

driver �s license .  Ability to com mun icate verb ally; via telephon e and ra dio equipm ent; ability to lift,

carry, and balance up to 125 pounds (250 with assistance); ability to interpret and respond to written,

oral, and diagnostic form instructions; ability to use good judgment and remain calm in high-stress

situations a nd take  on role of  � leader � . 

Must have the ability to read road maps; drive vehicle, accurately discern street signs and address

numbers, read medication/prescription labels and directions for usage in quick, accurate, and

expedient manner, ability to communicate verbally with patients and significant others in diverse

cultural and age groups to interview patient, family membe rs, and bystanders, and ability to discern

deviations/changes in eye/skin coloration due to patient �s condition and to the treatment given.  Must

be able to document, in writing, all relevant information in prescribed format in light of legal

ramifications of such; ability to converse with dispatcher and EMS providers via phone or radio as to 

status o f patient. 

Good m anual dexterity with ability to perform all tasks related to advanced em ergency patient care

and do cum entation.  A bility to bend, stoo p, balanc e, and cr awl on un even terr ain; and the  ability to

withstand  varied en vironm ental con ditions suc h as ex treme  heat, cold , and m oisture.  Ab ility to

perform quickly, precise, practical mathematical calculations pertinent to ratio and proportion of

med ication and  supplies  used in e mer gency pa tient care.  M ust be ind epend ent, conf ident, able to

work independently without defined structure, have good stable reasoning ability with ability to draw

valid conclusions expediently relevant to patient �s condition, often, using limited information.   Must

have k nowled ge and  skills releva nt to position  and be a ble to imp leme nt them  in stressf ul situations . 

Must b e cogn izant of all legal, eth ical, and m oral obligation s inheren t within scop e of prac tice. 

Must be able to perform  mathematical calculations/ratios and apply them in expedient, practical

manner.  Must be independent, confident, able to work independently without structure, have good

stable reasoning ability and  able to draw valid conclusions quickly relevant to patient �s condition,

often, us ing limited inf orm ation. Mu st have k nowled ge and  skills releva nt to position  and be a ble to

implement them in practical fashion in stressful situations. Must be cognizant of all legal, ethical, and

moral obligations inherent within scope of practice.

Must have successful completion of approved curriculum with achievement of passing scores on

written and practical certification examinations as defined by programmatic guidelines. Re-certification

is dep endent upon  an ind ividua l �s successfu l com pletion of in ter-a gency app rove d Pa ram edic

con tinuing edu catio n freshe r cou rses . At an y given  time , perf orm s any o r all tas ks p erfo rmed by a

lower level EMT. May supervise activities of students or interns,  and/or may engage in writing of

journal ar ticles or teac h.   Meets  qualifications  within the fun ctional job a nalysis. 


