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Enrollment Issues (ssC building)
Phone 760-744-1150 ext. 2164, admissions@palomar.edu

Student Email Account Problems

Problems with your Palomar student email account, contact Information
Services at extension 2140 or by email at helpdesk@palomar.edu.

Financial Aid (ssC building)
Any question related to financial aid or award. Phone (760) 891-7510, or
email finaid@palomar.edu

Academic Technology Resources

If a student cannot log into canvas or see their classes, please have them
contact the Academic Technology Resource center for help. (760) 744-
1150 x2862, atrc@palomar.edu

Counseling (Student Services Center)
(760) 891-7511

Office of Student Affairs

San Marcos: SU-201, (760) 744-1150, extension 2594

Faculty or staff members who have concerns about student Code of
Conduct violation may call the Director of Student Affairs at (760) 744-
1150, extension 2594.

Disability Resource Center

San Marcos: DSPS Building, (760) 744-1150, extension 2375
Students with a verifiable disability can call or go to the Disability
Resource Center to meet with a counselor and seek community
behavioral resources.

Police Department

San Marcos: Campus Police Office

Escondido Center: Room-801

For 24 hours a-day crisis response call (760) 744-1150, extension 2289
from any campus phone. A dispatcher can contact appropriate campus
department(s) or 911 if necessary. An alternate phone number for
Campus Police is: (760) 891-7273.

Office of Evening Administration

San Marcos: AA-114, (760) 744-1150, extension 3351

Escondido Center: (760) 744-1150, extension 8103

The office of Evening Administration is responsible for providing
evening to evening continuity of support and response to general
administrative matters, including: student, faculty, or staff concerns,
arriving late to class, emergency of any kind, and reporting an absence
after 5:00pm.

Crisis Services (Life Threatening)

If you are under a life-threatening behavioral crisis, please use
the following emergency numbers:

On Campus and During Business Hours:

Palomar College Police Department

Dispatch: (760) 744-1150 x2289

Alternate number: (760) 891-7273

NB Building, Room 2
Monday - Thursday
8:00am to 4:30pm
Friday 8:00am to 3:30pm

In Crisis Services (Non-Life Threatening)

If you are experiencing a non-life threatening behavioral crisis,
please use the following.

On Campus and During Business Hours:

Behavioral Health Counseling Services

Phone: (760) 891-7531

NB Building, Room 2

Monday - Thursday

8:00am to 4:30pm

Friday 8:00am to 3:30pm

Off Campus and Off Business Hours:

San Diego County Access and Crisis line
(Access to all languages)

Phone: (888) 724-7240

Phone: (619) 641-6992 TTY for deaf & hard of hearing

Crisis Hotlines
Life-threatening Emergencies: call 911 or go to Emergency Room

2-1-1 San Diego 24 Hour Hotline & On-line 211
Database

San Diego County  All types of crises

Crisis & Access Line

(888) 724-7240

Center for Domestic Violence and (888) 385-4657
Community Sexual Assault
Solutions

San Diego County 24 hour Hotline (888) 385-4657
Domestic Violence

Women’s Resource Domestic Violence and
Center Sexual Abuse Counseling
Adult Protective Elder/dependent Adult

Services Abuse Hotline

(760) 757-3500

(800) 510-2020
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