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                 Palomar Community College District

                        Purchasing Services, Bldg. / Rm. A-124
                                    1140 W. Mission Rd.

                             San Marcos, CA  92069-1487
                                  Phone:  (760) 744-1150
                                   FAX:  (760) 471-7061
BID DOCUMENTS

for

BID # B18-07:  E-CONFERENCING HOSTING SERVICES
BID Opening Date & Time:   April 12, 2018, at 11:00 AM

To:  Prospective Bidders
A MANDATORY pre-bid conference shall be held on March 26, 2018 at 11:00 a.m. by conference call, per further details in Item # 2 in the Information for Bidders - Specific section, Page 5 of this document.  

· SUBMIT ONLY ONE (1) ORIGINAL BID SUBMITTAL PACKAGE.  Please do not submit additional copies.  Please submit only the required forms and/or documents. 
· DO NOT TAKE EXCEPTION TO THE BID DOCUMENT SPECIFICATIONS, TERMS AND CONDITIONS.  The District reserves the right to reject, and most likely will be required to reject, any bid which imposes conditions or terms on purchases of the goods and/or services which were not specified in the original Request for Bids document.

If you have any questions regarding the bid requirements or timeline, please contact the District’s Senior Buyer, Teresa Wacker, at (760) 744-1150, Extension 2128.





Sincerely,




Jenny Akins




Supervisor, Purchasing Services
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NOTICE TO BIDDERS

NOTICE IS HEREBY GIVEN that the Palomar Community College District of San Diego County, California, acting by and through its Governing Board, hereinafter referred to as the “District”, will receive up to, but not later than  11:00 AM on the 12th day of April, 2018, sealed bids for the award of a contract for:

BID NO. B18-07 E-Conferencing Hosting Services
Such bids shall be received in the office of the Senior Buyer, Purchasing Services, Palomar Community College District, 1140 West Mission Road, Room A-124, San Marcos, California 92069-1487, at the above stated time and place; and such bids shall be opened and publicly read aloud promptly thereafter in Room A-132.
A mandatory pre-bid conference shall be held on March 26, 2018 at 11:00 a.m. by conference call.  Any bid submitted by a Bidder who does not attend the mandatory pre-bid conference shall be considered a non-responsive bid.  
Any bid received after the stated date and time will not be considered.  Bids submitted and participation by interested bidders in the process shall be at no cost or obligation to the District.

Each bid must conform and be responsive to this invitation, the Information for Bidders, the Specifications, the Plans, if any, and all other documents comprising the pertinent contract documents.  Copies of the Contract Documents are now on file and may be obtained in the office of the Senior Buyer, Purchasing Services at the above address, as well as at the following District bid website (in the Purchasing Services section, towards the bottom of that website) :
http://www2.palomar.edu/pages/businessservices/Bids-rfqs-and-rfps 
The District reserves the right to reject any or all bids, to accept or to reject any one or more items on a bid, or to waive any irregularities or informalities in the bids or in the bidding process.

The District reserves the right to reject any or all bids, to accept or to reject any one or more items on a bid, or to waive any irregularities or informalities in the bids or in the bidding process.  The District may award a contract according to the State of California Education Code Section # 81645:  The governing board of any community college district may contract with a party who has submitted one of the three lowest responsible competitive proposals or competitive bids, for the acquisition, procurement, or maintenance of electronic data-processing systems and equipment, electronic telecommunications equipment, supporting software, and related materials, goods, and services, in accordance with procedures and criteria established by the governing board.
No bidder may withdraw its bid for a period of sixty (60) days after the date set for the opening of bids.

BY THE ORDER OF THE GOVERNING BOARD OF THE

PALOMAR COMMUNITY COLLEGE DISTRICT
Mark Evilsizer, Secretary

Palomar Community College District

San Diego County, California

Publication:
Daily Journal  
Publication Dates:
March 12, 2018, and March 19, 2018
INFORMATION FOR BIDDERS – Specific
The following information is specific to this Bid / Contract.  Information stated in this “Information for Bidders – Specific” section supersedes any conflicting information which may be contained in the following “Information for Bidders – General” section.
1. BID PROCESS TIMELINE:  The following is the timeline for bid submittals and the bid evaluation and selection process:   
	DATE AND TIME
	DEADLINE / PROCESS DESCRIPTION

	March 12, 2018
Ad # 1: 

Ad # 2: 
	District notifies prospective bidders of bid.  District also places bid document on following District bid website:
http://www2.palomar.edu/pages/businessservices/Bids-rfqs-and-rfps 
Legal Ad # 1 in Daily Journal:  March 12, 2018
Legal Ad # 2 in Daily Journal:  March 19, 2018

	April 4, 2018

11:00 a.m.
	Mandatory Pre-Bid Conference
Palomar College

Conference Call
US/Canada Toll free: 800-263-0877
Passcode: 9903909


	April 9, 2018
5:00 p.m.
	Deadline for Vendors to either fax or e-mail to the District their requests for interpretation of bid documents as follows:

  FAX #: 760-471-7061 (attn: Teresa Wacker)
  E-Mail:   Teresa Wacker:   twacker@palomar.edu
                 Jenny Akins:        jakins@palomar.edu
  Phone:   Teresa Wacker:  (760) 744-1150, Ext. 2128

                 Jenny Akins:       (760) 744-1150, Ext. 2139



	April 12, 2018
	Deadline for District to issue Addenda and to place Addenda on the District bid website.
NOTE:  Bidders are ultimately responsible for checking the District’s bid website promptly after this deadline to ensure that they are aware of any and all addenda to this bid.  If the District needed to extend this addenda deadline, the District would first issue / post an addendum to officially extend the addenda deadline. Bidders may contact the District’s Senior Buyer or Purchasing Supervisor to verify the status of Addenda.

	April 18, 2018
11:00 a.m.
	BID OPENING DATE AND TIME (BID SUBMITTAL DEADLINE).  Sealed Bids must be received no later than this date and time at the following address:
     Palomar College

     Attn:  Purchasing Services, Bid # B18-07
     1140 W. Mission Rd.  Room A-124
     San Marcos, CA  92069-1487

Note:  Such bids shall be opened and publicly read aloud promptly thereafter either in Room A-132 or in a larger room nearby.



	May 8, 2018
	Tentative Date:  District’s Governing Board, at their official Governing Board Meeting, awards contract(s) to the selected vendor(s).

	May 18, 2018
	Tentative Date:  Agreement(s) signed by District and awarded vendor(s); insurance certificates, Tax ID information, and any required bonds have been received by the District; District issues purchase order(s) to selected vendor(s).


2. MANDATORY PRE-BID CONFERENCE:  will be held as follows:
· DATE: Monday, March 26, 2018

· TIME: 11:00 AM

· LOCATION: Conference Call
· PHONE NUMBER: 800-263-0877
· PASSCODE: 9903909
Allow 15 minutes (10:45 a.m.) prior to the 11:00 a.m. Pre-Bid Conference to call the number listed above for mandatory sign in. 
Any bid submitted by a Bidder whose name does not appear on the sign-in roll call sheet shall be considered a non-responsive bid. 

3. PERIOD OF CONTRACT / TYPE OF CONTRACT:  This bid is for: 

      A One-Year Contract for Services, with four (4) possible annual renewals.
Refer to the “Specifications – Material and/or Service” section for further information.
4. COMPOSITION OF THE BID DOCUMENTS:  The bid is comprised of the documents listed in the Table of Contents on Page 2, as well as any separate plans and/or samples as further described in Item # 5 below.  All parts will become a binding part of an award to the successful bidder.  The Agreement will require completion by the awarded bidder upon notice of award.  
5. DISTRICT SEPARATE PLANS AND / OR SAMPLE(S) ENCLOSED:  NONE
6. DOCUMENTS TO BE INCLUDED IN THE BIDDER’S BID SUBMITTAL PACKAGE:   A Bidder’s bid submittal must include the following items, completely filled out and signed by authorized signatory personnel of the Bidder’s company, in order to be considered a responsive bid:
· Bid Form

· References (equivalent document is acceptable)
· Designation of Subcontractors

· Non-Collusive Bidding Declaration
· Contractor’s Certification Regarding Workers’ Compensation

· Bid Sheets
Do not re-format these forms.
A. The following Bidder’s additional information is to be included in the Bidder’s Bid Submittal Package.

See pages #14 through #24 for specific categories

to be addressed in responses.

See pages #24 through #26 for Further Specifications 

not requiring responses.
· SUBMIT ONLY ONE (1) ORIGINAL BID SUBMITTAL PACKAGE.  Please do not submit additional copies.  Please submit only the required forms and/or documents.   Any remaining and non-required pages of the bid document which the Bidder returns to the District in its bid submittal will be discarded by the District.  

· DO NOT TAKE EXCEPTION TO THE BID DOCUMENT SPECIFICATIONS, TERMS AND CONDITIONS.  The District reserves the right to reject, and most likely will be required to reject, any bid which imposes conditions or terms on purchases of the goods and/or services which were not specified in the original Request for Bids document.

The Purchasing Office will be opening all bids in the presence of any and all vendors who choose to attend the bid opening.  As each bid is opened, Purchasing will read the Bidder/Company name and will comment whether or not the above listed forms and documents appear to have been properly submitted (completely filled out and signed).  Purchasing will also announce the Bidder’s stated Grand Total Bid Evaluation Cost.  Note:  All documents are subject to further review, validation and bid evaluation cost correction by the Purchasing office as well as by the separate Evaluation Team, if any.

7. BIDDER’S SAMPLES TO BE SUBMITTED AT TIME OF BID:  NONE
8. BID BOND REQUIREMENT: A Bid Bond is NOT required of Bidders.
9. PAYMENT AND/OR PERFORMANCE BONDS TO BE REQUIRED OF AWARDED VENDOR(S): 

· Payment and Performance Bonds will NOT be required of the Awarded Vendor(s).
10. REFERENCES:  Bidders are required to complete the “References” sheet as part of their bid submittal, or check the box on that sheet to indicate that they are attaching an “equivalent” document.  Bidder must be able to present evidence of satisfactory experience providing similar goods and/or services as those specified in this Request for Bid. 
11. SUBCONTRACTOR’S LIST:   Bidders are required to complete the “Designation of Subcontractors” Form as part of their bid submittal.

12. MAILING / DELIVERING THE BID:  The Bidder is ultimately responsible for the timely submittal of the Bidder’s sealed Bid Package.   Whether the package is hand-delivered or sent via U.S. Postal Service, U.P.S., FedEx, etc., all packages must be clearly addressed to the location shown in Item # 1 above.  To ensure that the bid package remains sealed until the bid opening date and time, clearly indicate the Bid # on the outside of the package, or at a minimum, on the sealed envelope that may be placed inside of the mailing package or carton. 
If hand-delivering the bid package to the District, The campus map and directions to the college are available at the following website:
http://www2.palomar.edu/pages/about/locations/
Allow sufficient time to obtain a Vendor Parking Permit from the Campus Police located in the Police modular building to the northwest of the main entrance to the San Marcos Campus.  With that permit displayed, you may park in any available parking space (except those designated for handicapped) in Parking Lot # 1.  Since there are only 10 “Visitor” parking spaces, we would prefer you not park in the “Visitor” spaces.
The Purchasing Services Office is located in Bldg. A, Room A-124, which is on the north side of the inner courtyard area of Bldg. A (As shown on the Campus Map, it is near the bottom of the building symbol “A”.).

13. METHOD OF CONTRACT AWARD:  Since this bid is for telecommunications and/or computer equipment and services, the following California Law applies to the method of contract award:
STATE OF CALIFORNIA EDUCATION CODE SECTION # 81645:

81645.  The governing board of any community college district may contract with a party who has submitted one of the three lowest responsible competitive proposals or competitive bids, for the acquisition, procurement, or maintenance of electronic data-processing systems and equipment, electronic telecommunications equipment, supporting software, and related materials, goods, and services, in accordance with procedures and criteria established by the governing board.
 The District will proceed to evaluate all submitted bids/proposals as follows:

· Step I:  The Business Services/Purchasing office will review each Bidder’s Bid Proposal Package to ensure that all required forms and the Bidder’s separate Bid Proposal Document have been submitted and are complete as required.  Bidders whose Bid Sheets indicate that they meet these specifications and whose Bid Proposal Document appears complete shall be deemed “responsive” in this initial phase.   Bid Proposals from bidders who are not deemed “responsive” shall be eliminated from further consideration by the District.  
· Step II:  The bid proposal packages of those THREE (3) lowest responsive bidders will then be submitted for review by the District’s Bid Evaluation Team, comprised of representatives of the District’s Telecommunications Department.
At this point, the overriding criteria for selecting the final one bidder for award of the contract shall be what the Team determines, in its sole best judgment, to be in the overall best interests of the District.  The District does not require as part of this process that the evaluation Team pre-establish or establish any kind of formal point system or hierarchical evaluation method for the selection of the final vendor out of the three lowest bidders, since this judgment process is inevitably subjective in nature.   NOTE:  Should the Team determine at any time that a Bidder’s proposed system does not meet the specifications required in these bid documents, the Team shall notify the Purchasing Office of their determination of non-responsiveness, and shall obtain from the Purchasing Office the bid proposal package of the previously determined 4th lowest responsive responsible bidder for their review.
The Team will evaluate the Bid Proposal packages for the following:

· More detailed review of Bidder’s proposed system to determine if the system does, in fact, meet or exceed the specifications required in these bid documents.  
· References / Client List.  The Team will likely contact one or more clients for phone interviews and/or client site visitations for on-site demonstrations of the Bidder’s prior installation of similar systems.

INFORMATION FOR BIDDERS - General
1. SECURING DOCUMENTS:  Plans, specifications and other contract document forms will be available without charge, and may be secured by prospective bidders at the office of the Senior Buyer, Purchasing Services, Palomar Community College District, 1140 West Mission Road, Room A-124, San Marcos, California 92069-1487.
Prospective bidders also may obtain the pertinent bid documents, including any addenda, at the following District website (in the Purchasing Services section, towards the bottom of that website):
http://www2.palomar.edu/pages/businessservices/Bids-rfqs-and-rfps
Bidders shall be responsible for checking the District website immediately after the deadline date for the District to post any addenda to ensure that they have obtained any and all addenda for the bid (see Information for Bidders – Specific section, Item #1).
2. BIDS / PROPOSALS:  Bids to receive consideration shall be made in accordance with the following instructions:

a) Bids shall be made upon the form therefore obtained at the office of said Senior Buyer, Purchasing Services, and properly executed.  Bids shall be written in ink or by typewriter.  The signature of all persons signing shall be in longhand.  Quotations are to be verified before submission, as they cannot be corrected after bids are opened.  The completed form shall be without interlineations, alterations or erasures.  Alternative proposals will not be considered unless requested in the specifications.  No oral or telegraphic modifications will be considered.

b) Before submitting a bid, bidders shall carefully examine the specifications and the forms of the other documents.  They shall fully inform themselves as to all existing conditions and limitations, shall include in the bid a sum to cover the cost of all items included in the contract, and shall insure that unit cost and total cost is reflected in the bid.  No allowance will be made because of lack of such examination or knowledge.

c) Whenever in our specifications, any material, process, or article is indicated of specified grade, proprietary name, or by name of manufacturer, or by use of model number or brand, such description/specification shall be deemed to be used for the purpose of facilitating the description of the item desired and shall be deemed to be bid as described “or equal”.  Bidder may, unless otherwise stated, offer any such item which would be considered equal or substitute better in every respect to that so indicated or specified.  The brand names, model numbers, etc. shown in the bid request are strictly for the purpose of establishing the type, standard of performance and quality required.  The description must accompany bid proposals for evaluation which bidder deems as equivalent to specifications listed.  The decision as to acceptability of “or equal” item rests solely with the District staff.  Bidder shall submit complete illustrative and technical data on the item bid as equal.  Failure to do so may nullify the bid.  The item in all cases must be equal to or better in regards to quality or performance to the item specified in the bid request.  Any concerns regarding these specifications must be called to the attention of the District prior to the opening date set forth herein.

d) All items on which bids are submitted shall be new and must in all cases be equal or better in quality and utility to those manufacturers or brands specified by the District.

e) The make or brand and grade of the item on which bid is submitted shall be stated on the bid form.  When the make or brand and grade of the article is not stated, it will be understood to be the specific article referenced by the District.

f) No bid shall include California sales or use tax, or Federal excise tax.  
g) All bids on items shall be F.O.B. school locations as specified.

h) No charge for packing, draying, postage, express, or for any other purposes will be allowed over and above the prices bid.

i) Bids shall be delivered to said Palomar Community College District or its representative, at its office on/or before the day and hour set for the opening of bids in the NOTICE TO BIDDERS.  Bids shall be enclosed in a sealed envelope and bear the description of the bid call and the name of the bidder, to see that their bid is received in proper time.  Any bids received after the scheduled closing time for receipt of bids shall be returned to the bidder unopened. 

j) All items on which bids are submitted shall be available for testing, inspection or trial at no expense to the District within three working days upon request.  The District shall conduct necessary testing within five (5) working days.  In addition, the District shall bear no liability of said items.

k) When requested, bidder shall submit properly marked samples of each article on which bid is made to the Senior Buyer, Purchasing Services, Palomar Community College District, 1140 West Mission Road, Room A-124, San Marcos, California 92069-1487.  Each sample submitted must be marked in such a manner that the marking is fixed, so that the identification of the sample is assured.  Such marking shall state (1) name of bidder, (2) number of bid and (3) item number.  Bid and samples must not be sent in the same package.

l) Samples of items, when required, must be furnished free of expense to the District and if not destroyed by tests, will upon request, be returned at the bidder’s expense.

m) All articles awarded on contract shall be subject to inspection and rejection.  All expenses incurred in connection with furnishing articles for inspection shall be borne by the vendor.

3. PRICES:  All bid prices shall include separate quotations for each item or unit specified.  Corrections may be inserted prior to the bid opening.  Changes must be made in ink and initialed by the person signing the bid or by his authorized representative.  In any case in which the total bid price does not equal the unit prices times the quantities indicated, unit prices shall govern.

4. BID SECURITIES, PERFORMANCE BONDS, PAYMENT BONDS:  If any bonds or guarantees are required by the District of the bidders or the successful bidders, those bonds or guarantees are so stated in the “Information for Bidders – Specific” and/or the “Specifications – Material and/or Service” sections of these bid documents.

5. LISTING OF SUBCONTRACTORS:  If the District requires that the Bidder submit a listing of Subcontractors for this contract, it shall be indicated in the” Information for Bidders - Specific” section of these bid documents.
6. NON-COLLUSIVE BIDDING DECLARATION:  The form of such declaration is included as part of the contract documents.  Each bidder shall sign the declaration and submit it with his/her sealed bid.

7. WORKERS’ COMPENSATION:  All contractors are expected to comply with all applicable workers' compensation requirements.  When services will be performed at District facilities and/or deliveries of materials are expected to be made by the Contractor itself to the District, the District will require from the Contractor proof of Worker’s Compensation coverage.  If the District requires that the Bidder submit with its bid submittal a statement regarding compliance with Worker’s Compensation for this contract, it shall be indicated in the ”Information for Bidders - Specific” section of these bid documents.
8. INTERPRETATION OF DOCUMENTS:  If any person contemplating submitting a bid for the proposed contract is in doubt as to the true meaning of any part of the plans, specifications, or other proposed contract documents, or finds discrepancies in, or omissions from the specifications, he/she may submit to the Senior Buyer, Purchasing Services of the Palomar Community College District a written request for an interpretation or correction thereof.  It is the sole and exclusive responsibility of the Bidder to submit such request in sufficient time for the District’s response thereto and delivery of such response to all Bidders prior to the scheduled closing for receipt of Bids.  Any request of any Bidder, pursuant to the foregoing sentence that is made after the deadline date and time specified in the “Bid Process Timeline” (Item # 1 in the Information for Bidders – Specific section) shall be deemed untimely.  Please fax or e-mail your requests to Purchasing Services as described in the “Bid Process Timeline”.  Any interpretation or correction of the proposed documents will be made only by Addendum duly issued by said Senior Buyer, Purchasing Services, and a copy of such Addendum shall be posted on the District’s Bid Website.
9. ADDENDA OR BULLETINS:  Any addenda or bulletins issued by the Palomar Community College District during the time of bidding or forming a part of the documents issued to the bidder for the preparation of the bid shall be covered in the bid and shall be made a part of the contract.  The Bidder shall notate in the applicable spaces provided on the Bid Form any and all addenda numbers issued by the District for this Bid.
All prospective bidders are responsible for check the District’s bid website as stated in Item # 1 above for any addenda for this bid prior to sending and submitting its bid package to the District. 

10. BIDDERS INTERESTED IN MORE THAN ONE BID:  No person, firm or corporation shall be allowed to make or file or be interested in more than one bid for the same work, unless alternate bids are called for.  A person, firm or corporation submitting a sub-proposal to a bidder, or who has quoted prices on materials to a bidder, is not thereby disqualified from submitting a sub-proposal or quoting prices to other bidders.
11. WITHDRAWAL OF BIDS:  Any bidder may withdraw their bid, either personally or by a written request, at any time prior to the scheduled time for opening of bids, but not after.

12. OPENING OF BIDS:  Bids will be opened and publicly read aloud at the time and place scheduled in the NOTICE TO BIDDERS.
13. DEMONSTRATIONS:  If the District considers a need, bidders shall be required to arrange demonstrations of items or services bid.  Failure to be able to provide such working demonstration may disqualify the bidder’s bid submittal.  Unless otherwise requested by the District, bidders shall be required to provide the requested demonstrations at the District’s facility.  ALL DEMONSTRATIONS SHALL BE PROVIDED FREE OF CHARGE TO THE DISTRICT.  Bidders may be required to reimburse the District for travel to demonstrations not held at the District’s Facility.

14. EQUAL BIDS:  When bids are equal, any payment term discounts offered by the vendors on their  submitted Bid Form or Bid Sheet(s) shall be taken into consideration first; the bid submitted by the vendor who has offered the best payment term discount shall be considered the lowest bid amongst those previously considered “equal” bids.   After any offered payment term discounts have been taken into consideration, when bids still remain equal, they shall be awarded by a drawing of lots, and shall be witnessed by three (3) impartial observers.

15. AWARD OR REJECTION OF BIDS:  The contract(s) will be awarded as explained in the bid documents section “Information for Bidders - Specific.” The Governing Board of Palomar Community College District, however, reserves the right to reject any/or all bids, to accept or reject any one or more items of a bid, and to waive any informality in the bids or in the bidding.

16. WITHDRAWAL OF BIDS AFTER OPENING:  No bidder may withdraw their bid for a period of sixty (60) days after the date set for the opening thereof.   
17. AGREEMENT:  The form of agreement, which the successful bidder, as contractor, will be required to execute, is included in the contract documents and should be carefully examined by the bidder.  The agreement will be executed in two (2) original counterparts.  The complete contract consists of the following documents:  The Notice to Bidders, the Information for Bidders, the Accepted Bid, the Specifications, the Plans, if any, and the Agreement, including all modifications thereof duly incorporated therein.  All of the above documents are intended to cooperate and be complementary so that any instruction or requirements called for in one and not mentioned in the other, or vice versa, are to be executed the same as if mentioned in all said documents.  The intention of the documents is to include all labor, materials, equipment, transportation and services necessary for the proper delivery and installation of all items called for in the contract.

18. CONDITIONAL BID:  The District reserves the right to reject any bid which imposes on purchases any conditions or terms which were not specified in the original bid document.

19. PRICES SHALL REMAIN FIRM FOR A PERIOD OF SIXTY (60) DAYS AFTER THE BID OPENING DATE SPECIFIED.
AGREEMENT
THIS AGREEMENT, made and entered into this 

day of 

201
, by and between the PALOMAR COMMUNITY COLLEGE DISTRICT, San Diego County, California, hereinafter called the “District”, and 



, hereinafter called the “Contractor”.

WITNESSETH:  That the parties hereto have mutually covenanted and agreed, and by these presents do covenant and agree with each other, as follows:

THE CONTRACT DOCUMENTS:  The complete contract consists of the following documents:  The Notice to Bidders, the Information for Bidders, the Accepted Bid, the Specifications, the Plans, if any, and the Agreement, including all modifications thereof duly incorporated therein.  Any and all obligations of the District and the Contractor are fully set forth and described therein or are reasonably inferable that any work called for in one and not mentioned in the other, or vice versa, is to be executed the same as if mentioned in said documents.  The documents comprising the complete contract are sometimes hereinafter referred to as the Contract Documents, or the Contract.

THE MATERIALS, SUPPLIES and/or SERVICES:  The Contractor agrees to furnish the item or items of the stated bid listed herein, and all transportation, service, labor and material necessary to furnish and deliver same in good condition, in the manner designated in, and in strict conformity with the Specifications, Plans, if any, and other contract documents, at the price or prices hereinafter set forth.  The District shall not be responsible for the care or protection of any property, material, or parts ordered against said contract before date of its delivery and acceptance by the District.  It is understood by the Contractor that all items or service will be promptly delivered to Palomar Community College District as stipulated in the contract documents.  The items and/or services awarded are as follows:
For Bid # B18-07: E-Conferencing Hosting Services
NOTICE TO PROCEED:  The Contractor shall not proceed to deliver the awarded items and/or perform the services as awarded until the District has issued the Contractor an official Notice to Proceed or has issued a District Purchase Order referencing this award and Agreement.  
PAYMENTS:  After delivery of any or all of the items and/or services hereinabove set forth and their acceptance by the Governing Board’s representative, the District agrees to pay to the Contractor, and the Contractor agrees to accept in full payment therefore, the sums set opposite each item, according to all the terms, conditions and specifications of the contract documents.

IN WITNESS WHEREOF the District, by order of its Governing Board, has caused this instrument to be duly subscribed by the Secretary of said Board, and the Contractor has caused this instrument to be duly subscribed and executed, all on the date first hereinbefore set forth.

PALOMAR COMMUNITY COLLEGE DISTRICT

_______________________________________

San Diego County, California
Contractor

By: ________________________________

By:____________________________________

         Signature of Authorized Agent/Officer  
          
Signature of Authorized Agent/Officer
         Ron Ballesteros Perez

Print Name: __________________________

         VP, Finance and Administrative Services

Title: ________________________________

Date: ____________________

Date: __________________

Approved by Governing Board on: ____________________
SPECIFICATIONS – Material and or Service 

The following information is specific to this Bid / Contract.  Information stated in this “Specifications – Material and/or Service” section supersedes any conflicting information which may be contained in the “Specifications – General Contract Terms & Conditions” section.

The following are the functional categories to be covered in your bid submittals. All responses must begin by restating the topic and be sequentially numbered as listed below.  If a topic below is not applicable to the services that you provide, please state as such and why.

Brochures and/or web sites will not be used to evaluate vendor bids, but can be submitted as back-up to your submittal.  This material will be used as general information and will not be considered as responsive to any particular area of the request.
TO BE ADDRESSED IN RESPONSES 

CATEGORIES

Overview
The California Community College System (CCC) consists of 114 colleges, 2.4 million students, 89,000 faculty and staff, and hosts more than 72,000 online classes and meetings annually using CCC Confer.
Palomar College was selected by the Chancellor's Office in 2001 to implement a multi-million dollar, five­
year, e-Conferencing grant and was renewed in 2006,  2011, and 2017, each for five years terms.  The e-conferencing grant is branded and marketed to faculty and staff as CCC Confer. 
CCC Confer services enable members to easily connect with each other through computers, mobile devices, VoiP audio and toll-free telephone conferencing service options.  Collaboration through CCC Confer allows faculty, staff and students to meet anywhere, anytime, removing financial and physical obstacles to participation.
For the past sixteen years, CCC Confer e-Conferencing at Palomar College, provides a coordinated platform of technology products, services, training, and support to students, faculty, and staff throughout the California community college system. Through system-wide training and technical support, economies of scale for CCC Confer are realized through the use of common shared infrastructure and support staff, reducing the cost of individual college replication of deploying and supporting the same products and services. In May 2017, Palomar College awarded a separate bid B17-03 E-Conferencing Audio Services solely for the purpose of telephone audio conferencing. Bid B18-07 is not intended to replace services specified in bid B17-03 awarded in May 2017.  Please visit  www.cccconfer. org for more information.
Respond to all of the following areas of request, even if the response is not applicable. All answers must begin by restating the topic and sub-topics and be sequentially numbered.
Brochures and references to web sites may be included as back-up information with the proposal, but will not be considered responsive to any specific area as outlined below. This material will be used for general information and will not be considered as responsive to any particular area of the request.
Respond completely to each of the following categories of information.
1. 
General Provider Information
The CCC TechConnect team's concern is the stability and viability of the provider selected for this system-wide project. The scope and duration of this project is extremely large and any changes, such as a corporate dissolution, could significantly impact the success of the project.  The California Community College (CCC) System is primarily interested in companies, products, and services that are durable over time.
Please address fully:
· Vendor's financial stability, including how long the vendor has been in business. Publicly traded companies should provide Dun & Bradstreet reports, 1O-K and 1O-Q reports and an annual report. If privately held, provide names of the vendor's principals’ and accountants’ reports that verify the company's financial position, net income, market capitalization and other relevant financial factors.
· Any court judgments pending against vendor that remain unsatisfied. Describe any mergers with another company (buy/sell) the Vendor is working on for the next 12 months.
· List of customers and references to be included as well as technical staffing.
2.
Technical infrastructure
The technical infrastructure must provide the following:
· Highest quality audio and video
· System scalability
· System security
· System stability
· System monitoring
· Application Program Interface (API)
· Disaster Recovery Plan
Please address fully:
· Vendor's procedural and practical structure for providing online video, audio and web collaboration services,  troubleshooting video/audio/web collaboration, connectivity and/or configuration problems, and providing support to online users included in the CCC Confer user population.
· Any documentation related to online meeting room and communication capacities, equipment owned, leased, or ordered, technical staffing, and procedures related to online video, audio and web collaboration services that might indicate vendor's technical facilities would be appropriate.
3. 
Compliance with the Americans with Disabilities Act (ADA)
Standards and Guidelines relating to accessibility for persons with disabilities have been issued by the Architectural and Transportation Barriers Compliance Board (United States Access Board).   The Standards and Guidelines address regulations under Section 508 of the Rehabilitation Act.  Section 508 Standards require that electronic and information technology developed, purchased, maintained or used by federal agencies, or those who receive grants or contracts from federal agencies, must be accessible for use by persons with disabilities.  The Access Board recently revised and updated the Standards effective March 21, 2017.
The successful vendor under this RFP will be fully responsible for compliance with Americans with Disability Act and Section 508 of the Rehabilitation Act, and shall indemnify and hold the District and the Statewide system harmless and defend any claims, lawsuits, and complaints for alleged violation of law or regulation arising out or connected with the performance of the contract awarded from the RFP.
See Appendix A for additional information on ADA compliance. Address specifically these points:
•
Vendor's options and/or services provided for the hearing, speech and sight impaired.
•
Vendor's compliance with ADA requirements with respect to meeting archiving and retrieval.
•
Vendor's compliance with current ADA requirements as well as anticipated future regulation and enforcement challenges.
•
Please describe your technical experience in developing web applications in conformance with the Web Content Accessibility Guidelines 2.0, Level AA (https://www.w3.org/TR/WCAG20/) standards and the US Section 508 Standards for Electronic and Information Technology (http://www.access­ board.gov/508.htm).
•

Is the vendor capable of providing documentation regarding the level of accessibility conformance as to how the product will meet WCAG 2.0, Level AA. Vendors may utilize a third-party accessibility evaluation service of their choice to provide such documentation.
•
Please describe the response process for any accessibility issues discovered or reported by users. Explain the resolution process of reported accessibility issue(s) and the timeline for implementing changes to the product and/or service due to the reported accessibility issue(s).
•
Please explain and describe how accessibility and universal design functionality for individuals with disabilities is addressed in product development, testing, and updates so as to ensure, to the greatest extent possible, the equivalent ease of use for individuals with disabilities as compared to non-disabled individuals.
•
Does the vendor have a designated accessibility representative at the company to address issues or questions pertaining to the accessibility of the product or service?
•
Vendor's ability to provide closed-captioning services within their product in Web Video Text Tracks (WebVTT) format and streaming text.
•
Provision of an interface to relay services (e.g.TDD, VRS).
4. 
Participant Experience
The CCC Confer user experience in connecting to an online meeting or classroom must be simple, reliable and direct; it must support varying versions of operating systems, browsers, and devices (computers, mobile devices, room systems and telephone). Critical success factors would include high-level technical support and training.
5. 
Presenter Capabilities
The presenter must have presentation tools available which mirror the traditional face to face meeting or classroom experience for interacting with participants and sharing content. The presenter of a CCC Confer meeting has multiple goals to accomplish. The end result of the event should be one that encourages the presenter to continue to utilize the meeting services, and for participants to perceive value from attending in this format, and realized increased student retention and success.
Critical platform capabilities must include:
•
24/7/365 access
•
Registration and customized invitations
•
Enable participants to join the meeting before the host
•
Require a meeting password
•
Enable/disable audio and video
•
Dedicated personal meeting room
•
Instant or scheduled meetings
•
Recording: select automatic or per meeting, share recordings
•
Meeting support and contact tools (e.g., address book, calendar features, group file sharing, IM chat rooms)
•
Email notifications of meeting, attendee status
•
Waiting and Breakout Rooms
•
Learning Management System (LMS) integration
•
Multimedia conference management huddle rooms
•
H.323/SIP supported
•
HIPPA secure rooms
•
Apps for iOS and Android
•
24/7 support
•
Integration partnerships with other product vendors (content sharing, scheduling, unified logins, technology providers such as Slack)
6. 
Conference Scheduling
The presenter must have presentation tools available which mirror the traditional face to face meetings. The scheduling process for meetings/conferences must include the following:
•
Vendor's options and processes available to reserve, cancel, schedule one-time and recurring online meetings or conferences, beginning and ending conferences.
•
Vendor's event and change notifications and reminder capabilities.
•
Ability to work with CCC Confer current scheduling structure via API.
•
Ability to integrate scheduling capabilities via API with CCC TechConnect projects like CCC Confer, 3C Media Solutions and others as well as Learning Management Systems (LMS) like Canvas.
•
Meetings can be started by the host any time.
•
Ability to schedule for another person. Choose if meeting will be schedule for yourself or for someone else (this is helpful tool for administrators and assistants).
•
Host should have the ability to enable participants to join meeting before host joins the meeting.
•
Vendor application must integrate with existing calendar solutions (i.e.: Google, Outlook, iCal) and send out email invites to participants.
•
Ability to schedule meetings with a static or personal meeting ID that will never expire.
•
Ability to start a meeting on-the-fly without going through a scheduling process.
•
Vendor should have the ability to notify meeting host when a participant has joined the meeting before host.
•
Vendor's event reminder should notify host at least 10min prior the next schedule meeting.
7. 
Tools
Vendor responses should specifically address the following:
•
Record session (start and end)
• 
Whiteboard
•
Full desktop and/or individual applications sharing and collaboration
•
Annotation tools for whiteboard and desktop/application sharing 

•
Image sharing (e.g., JPEG, PIC, BMP files)
•
Video and multimedia file sharing
•
Web navigation
•
Virtual hand-raising
•
Polling and response sharing
•
Text chat
•
Close caption viewing window
•
Live video web cams
•
File transfer tools
•
Meeting management tools (e.g., audio/video mute, invite/remove users from session, lock meeting, audible and visible notifications)
•
VoIP and telephone audio capabilities, including hybrid capabilities

· Users’ ability to display, present and participate using multiple monitors
8. 
Audio Capabilities
Provide conference line telephone numbers: toll and toll-free, including international access. VOIP capabilities are required, the vendor must support both audio environments, including a hybrid solution and third party provider integration. Vendor responses should specifically address:
•
VOIP and duplex, audio capabilities, including hybrid VOIP capabilities
•
Provision of a web interface for audio controls
•
The integration of the video/audio conferencing component and the data collaboration component of the product
•
Video, audio, and content synchronization
•
International service capability
9. 
Video Capabilities
Excellent video and audio quality and capabilities is considered to be critical for this Proposal.  Video includes presentation content (i.e. application sharing, video/audio file playback, participants' camera video, annotation, display of caption text, etc.). Video quality must be 720p or greater video resolution, clear, sharp, very low latency, in sync with audio.  Meeting participants must be able to view participants' camera video, audio and presentation content from and on desktop computers, mobile devices, and H.323/SIP room solutions. Vendor responses should specifically address:
•
Provisioning of web interface for video controls and Presenting/Viewing options
•
The integration of video conferencing components and data collaboration components
•
Integration of H.323/SIP Room Solutions by third parties (i.e. Aver, Cisco, Lifesize, Polycom, Tandberg,)
•
Video, audio and content synchronization
•
Video recording capabilities and controls
•
Provisioning of web interface and capabilities of virtual meeting rooms for use by persons with disabilities
10.  Archive Services
Recording and archiving conferences is mandatory. The vendor must offer a cloud solution storage option where archives can be stored and viewed from any device. Availability of Application Program Interface (API) calls regarding archive management is highly desired. Must have the ability to offer Live Closed Captioning for a conference and provide a VTT file to comply with 508 Accessibility requirements. Archive preferred format is .mp4 that is web optimized.
11.  Reliability & Security
The e-conferencing solution needs to be on a stable, secure redundant network that offers better than
99% reliability. Must follow a robust security protocol that adheres to the leading security standards in order to provide continual protection and compliance. Must offer HTTPS access that requires the use of standard encryption security technology Secure Socket Layer (SSL) and Advanced Encryption Standard (AES) to ensure privacy during data transmission. Must be able to manage user access and support the use of Single Sign-On (SSO).
12.  Data Analytics
The selected provider must allow site account administrator(s) to view and report a wide range of information. We require access to detailed information with the objective to analyze CCC Confer system utilization as well as get a better understanding of how users are holding meetings with CCC Confer. Vendor should address the following:
· How site account administrator(s) are able to obtain detailed information like host name, email, start time for live meetings as well for past meetings.
· The ability to filter information by specific period of time
· Easy access to information via Dashboard.
· Dashboard should provide general information like total active users, total meetings, recording storage used.
· Information of the top 10 users with most meeting minutes and most attendees in meetings.
· Provide overall usage based on meetings, meeting minutes and participants.
· Information of the percentage and number of devices being used to hold or connect to meetings.
· Availably to export information to a CSV file.
· Ability to see real-time graphs that indicate connection quality for sending/receiving video, audio, and shared content.
· As for Webinar type of meeting, provider should show a list of view-only attendees as well as all panelist on the webinar meeting.  We required to know location, join time and leave time as well as device type.
· Ability to generate customizable reports by meetings details, by users, active and inactive users as well as webinars details information.
13.  Vendor/CCC Confer Partnership
The selected vendor will provide extensive customer support to CCC TechConnect services that offers both participants and presenters a seamless, user-friendly, stable system of technology.
CCC Confer staff provides training and marketing of all CCC TechConnect products to the CCC system. In addition, CCC TechConnect’s software development team must work with the vendor's development team to ensure compatibility of interface and applications.
CCC TechConnect staff and users expect to have 24/7/365 access to vendor support; a dedicated technical support contact for CCC TechConnect must be provided.
Vendor must:
· Provide high-level technical support on a 24/7 basis through direct contact, e-mail, web-based resource materials, and online chat features

· Provide dedicated customer success representative and representative’s contact information for product feature changes,  roadmap updates and timelines and inclusion in Beta testing

· Provide advance notice of planned and non-planned service interruptions to CCC TechConnect’s designated staff
· Maintain a trouble ticket system for after-hours users, which include notification to the CCC TechConnect designated staff
· Maintain vendor/client relationships for bug fixes, system updates, client impact, and software upgrade timelines

· Financial consideration for extended outages
14.  Branding and Marketing Issues
CCC TechConnect markets its own services to users throughout California. Any vendor relationship must recognize and show consideration for branding and marketing issues, including:
· Vendor's process for seamless branding of all products
· Vendor's capability for integrating CCC TechConnect branding
· Permit CCC TechConnect ability to utilize vendor's marketing language and images for promotional purposes and support documentation
· Vendor commitment to refer inquiries from members of the California Community College system back to CCC TechConnect for e-conferencing solutions
· Vendor understanding of the relationship of CCC TechConnect products and services for each college within the California Community College system
15.   Pricing, Billing and Reporting
Preference will be given to pricing that includes a reasonable fixed cost base. CCC TechConnect operates on a fixed annual budget as determined by the grant regardless of usage increases. We expect examples of standard reports and examples of any customized reports available. As previously mentioned: In May 2017, Palomar College awarded a separate bid B17-03 E-Conferencing Audio Services solely for the purpose of telephone audio conferencing. Bid B18-07 is not intended to replace services specified in bid B17-03 awarded in May 2017.
Vendors should address these specific issues:
· Pricing models provide service to faculty, staff and students at all California community colleges, agencies and its member organizations

· All pricing model options must include MP4 archive recordings and live captioning options
· Meeting participants should be able to join meeting rooms using Internet, VoIP and DTMF Telephone
· Proposed pricing model, including all available rates and volume discounts.
· Surcharges such as taxes and connectivity fees that are added to the pricing model.
· Invoice structures, such as account hierarchies, itemized billing detail, and billing processes.
Glossary
	General Hosting
	

	Hosted Service
	Web conferencing software and servers that are maintained
on the providers' premises. The provider agrees to operate, maintain, and upgrade all servers when necessary

	CCC Branded User
Interface
	A  software  user  interface  that  has  colors I  logos  of  the
California Community Colleges. All references to the   provider are removed

	Subscription
	A contracted price for a specific number or type of meetings

	Capacity Overage Fee
	If  participant  limits  apply  to  conferences  (i.e.  maximum
capacity) This fee is applied for those participants that exceed the maximum capacity

	Self-Hosting
	

	Self-Hosting Option
	CCC Confer will host software application on its own server

	End User Services
	

	Event Management
Support
	LIVE Presenter Support for tool use and management

	Provider Branded Tech
Support
	Traditional help desk support.    These Tech Support representatives will  support CCC  users and  maintain their identity as employees of the Provider

	CCC Confer Training
	Software features  and  functions training provided  to  CCC
Confer and CCC TechConnect staff

	Audio
	

	Operator Assisted Audio
Bridge
	An audio bridge for participants to call that is supported by an
Operator

	Automated Audio Bridge
	An audio bridge for participants to call in and participate in the
meeting; no Operator assistance required

	Recordings
	

	Recordings
	A recording of the e-Conferencing that can be viewed and
listened to at a later date

	MP4
	File name extension for MPEG-4.   MPEG-4 is a multimedia
format used to store video, audio and images

	Custom
Video/Audio/Content
Editing
	Ability to edit video, audio or content from a recording

	Archive Playback
	The ability of a user to  playback and watch the recording archive in MP4 format


Matrix of Tools and Features
	California Community College branding of user interface

	California Community College branded user portal

	Record session (start and end)

	Whiteboard

	Full desktop and/or individual applications sharing and collaboration

	Web navigation

	Annotation tools for whiteboard and desktop/application sharing

	Virtual hand-raising

	Polling and response sharing

	Text chat

	Close caption viewing window and integration

	Live video web cams

	Multiple video source input

	Image sharing (e.g., JPEG, PIC, BMP files)

	Video and multimedia file sharing

	File transfer tools

	Meeting management tools (e.g., audio/video mute, invite/remove users from session, lock meeting, audible notifications)

	Virtual backgrounds (if applicable)

	VOIP and telephone audio capabilities, including hybrid capabilities

	Record session (start and end)

	H.323/SIP Room solution Presenter capabilities

	H.323/SIP Room solution participant capabilities

	Mobile Device Present and Participant capabilities

	24/7 support and access

	Registration and customized invitations

	Enable participants to join the meeting before the host

	Require a meeting password

	Enable/disable audio and video

	Dedicated personal meeting room

	Instant or scheduled meetings

	Recording: select automatic or per meeting, share recordings

	Meeting support and contact tools (e.g., address book, calendar features, group
file sharing, IM chat rooms)

	Reoccurring Meeting scheduling

	Email notifications of meeting, attendee status

	Waiting and Breakout Rooms

	Learning Management System (LMS) Integration

	Attention tracking

	Multimedia conference management huddle rooms

	HIPPA secure rooms


Integration partnerships with other product vendors (content sharing, scheduling, unified logins, technology providers)
Appendix A
Further information concerning the section 508 regulations can be obtained from the following:
•
Access Board's website:
http://www.access-board.gov/ and at https://www.justice.gov/crt/section-508-home-page-1
•
Distance Education Access Guidelines for Students with Disabilities developed by the Chancellor's Office, California Community Colleges are available at: http://www.htctu.neUdlguidelines/2011%20Distance%20Educati on%20Accessibi li ty%20Guidel ine s%20FINAL.pdf
•
Americans with Disabilities Act:
https://www.ada.gov/
The World Wide Web Consortium (W3C) "Web Content Accessibility Guidelines 2.0 Overview" is also a source for additional information http://www.w3.org/WAI/intro/wcag.php.
FURTHER  SPECIFICATIONS – MATERIALS AND OR SERVICE

1. DELIVERY DEADLINE: Work to be scheduled as determined by Mr. Rico Bianchi, Director of Telecommunications-Grants, Palomar College, CCC TechConnect.
2. MULTI-YEAR AWARD:  The term of the agreement is for a period of one year.  The District shall have the option during the tenure of this agreement to annually extend it for four (4) full additional years providing the District and the Contractor can agree upon prices for the extension period(s).

It shall be the District’s responsibility to notify the successful contractor, at least sixty (60) days prior to the date work is to commence, that it intends to renew.  The District and Contractor shall renegotiate the price only.  All other terms and conditions of the Contract shall remain the same.

3. RENEWAL PERIOD PRICE INCREASES:  The prices listed in the accepted Bid shall be firm for the first year of the Agreement.  Prices for each one-year renewal/extension shall not exceed a maximum of five percent (5%) over the previous year’s contract prices/rates.  The 5% maximum price increase shall not be exceeded unless the Contractor requests a higher increase for any of the annual renewal/extension periods of the contract for “good cause” as explained in the “Increase or Decrease in Price” section following.
4. INCREASE OR DECREASE IN PRICE:   
a. Increase in Price:  During the life of this contract, the Contractor may request a price increase for good cause.  Good cause will be determined in the sole discretion of the District.  The decision of the District shall be final.  The Contractor is expected to perform at the bid price throughout the term of the contract.  A price increase request, however, will be considered.  When addressing the question of whether there is good cause to grant a price increase, the Contractor must submit a request in writing to the District’s Supervisor, Purchasing Services thirty (30) calendar days in advance of the expected effective date of the price increase.  A determination of good cause will take into consideration increases in costs such as raw materials and labor.  The Contractor must present written evidence of good cause and shall bear the full burden of providing such evidence.  No increase will be allowed sooner than 180 calendar days from the date of initial contract award or the date of any annual renewal of the Agreement/Contract.  The 180 calendar day period includes the thirty (30) calendar days advance written notice.
b. Decrease in Price:  During the life of the contract including any extensions there may be a general published manufacturer’s price change or general market change, as evidenced by prices paid by other governmental entities or private organizations.  The change in price may relate to cost of materials, labor, or distribution of the product or service specified.  Should such a change in price occur, the Contractor has an affirmed duty to notify the District’s Supervisor, Purchasing Services of decreases in price and to extend the full decrease to the District.  Failure of Contractor to notify the District and/or extend such decrease may be deemed a breach of contract.
5. CONTRACTOR TO COORDINATE DELIVERY AND OR SERVICE WITH DISTRICT REPRESENTATIVE:  Vendor to schedule and coordinate start of service Mr. Rico Bianchi, Director, Telecommunications-Grants, Palomar College, CCC TechConnect. Mr. Bianchi can be reached at (760) 744-1150 ext. 1549
6. PRICES / RATES:  The District will pay the Contractor for actual items/services provided to the District at the prices/rates that are listed on the Contractor’s “Bid Sheets” that are/were submitted as part of Contractor’s Bid.
Awarded Vendor shall be responsible for billing the District for the updated fee and the District shall be responsible for paying that updated fee for the awarded bid item.  

7. DISTRICT INSPECTOR For this Contract, the designated District Inspector shall be as follows:
Mr. Rico Bianchi, Director, Telecommunications-Grants, Palomar College, CCC TechConnect.
8. PAYMENT OR PERFORMANCE BONDS REQUIRED OF THE CONTRACTOR: 
 None Required
9. INSURANCE REQUIREMENTS FOR THIS CONTRACT:  When the Contractor will be performing work or services at District facilities, The Contractor shall maintain adequate insurance to protect him/herself and the District from claims for damages or personal injury, including death, damage to property and loss of property, and from claims under Workers’ Compensation Acts, which may arise from operations under a contract with the District. 
The Contractor shall be required to file the following proofs of such insurance with the District prior to receiving authorization to proceed on a contract:

· Certificate of Insurance, confirming the following minimum coverage:

· $1,000,000 combined single limit general liability coverage, and
· $1,000,000 automobile liability coverage,

· Endorsement to the General Liability policy naming Palomar Community College District as an additional insured. 

· Proof of Workers’ Compensation coverage (or proof that coverage is not required/applicable.)

Should any of the above described policies be canceled prior to their expiration dates, the issuing company shall mail 30 days written notice of cancellation to the District.

The Contractor shall maintain current insurance documents, for all of the above coverages, on file at the District during the term of any contract with the District.

10. AUTHORIZATION / NOTICE TO PROCEED: The Contractor shall not proceed to deliver the awarded items and/or perform the services as awarded until the District has issued the Contractor an official Notice to Proceed or has issued a District Purchase Order referencing this award and Agreement.  
SPECIFICATIONS – General Contract Terms & Conditions 

The following terms and conditions shall apply, as applicable to the subject materials and/or services for this Bid, to the awarded contract and any purchase order issued as a result of the awarded contract.  The Contractor also may be referred to below as the Bidder, Vendor, or Supplier.  
1. PERMITS AND LICENSES:  Bidder and all of the Bidder’s employees or agents shall secure and maintain in force such licenses and permits as are required by law, in connection with the furnishing of materials, articles, or services listed herein.  All operations and materials shall be in accordance with all applicable Federal, State, County and City requirements.
2. TAX I.D. INFORMATION:  When requested by the District, the awarded Contractor shall be required to promptly submit its current tax identification information to the District, using the District’s own “Payee Data Record” form, which is in lieu of a W-9; this form provides the District with additional important information to ensure that the awarded Contractor is correctly set up as a vendor in the District’s financial systems.   
3. THE DISTRICT’S INSPECTOR:  All items shall be subject to the inspection of the designated District Inspector for this Contract or such qualified officer or employee as the Governing Board of the District may substitute therefore.  Inspection of the items shall not relieve the Contractor from any obligation to fulfill this Contract.  Defective items shall be made good by the Contractor, and unsuitable items may be rejected, notwithstanding that such defective work and materials have been previously overlooked by the District Inspector and accepted.  If any item shall be found defective at any time before final acceptance of the complete delivery, the Contractor shall immediately remedy such defect in a manner satisfactory to the District.

4. REMOVAL OF REJECTED ITEMS:  All items rejected by the District Inspector at any time prior to final inspection and acceptance shall at once be removed from the place of delivery by the Contractor who shall assume and pay the cost thereof without expense to the District, and shall be replaced by satisfactory items.
5. TERMINATION FOR BREACH:  If the said Contractor fails or neglects to supply or deliver any of said goods, articles, or service at the prices named and at the times and places above stated, then said District may, without further notice or demand, cancel and rescind this contract or may purchase said goods, supplies or services elsewhere, and hold said Contractor responsible and liable for all damages which may be sustained thereby, or on account of the failure or neglect of said Contractor in performing any of the terms and conditions of this contract; it being specifically provided and agreed that time shall be the essence of this agreement.  The foregoing provisions are in addition to and not in limitation of any other rights or remedies available to the District.

6. DISTRICT’S RIGHT TO WITHHOLD CERTAIN AMOUNTS AND MAKE APPLICATION THEREOF:  The District may withhold a sufficient amount or amounts of any payment otherwise due to the Contractor, as in its judgment may be necessary to cover defective items not remedied, and the District may apply such withheld amount or amounts to the payment of such claims, in its discretion.

7. EXTRA AND/OR ADDITIONAL SPECIFICATIONS AND CHANGES:  Should the District at any time during the performance of the contract, request any alterations, deviations, additions or omissions from the Specifications or Plans or other Contract Documents, it shall be at liberty to do so, and the same shall in no way affect or make void the contract, but the cost will be added to or deducted from the amount of said contract price as the case may be, by a fair and reasonable valuation.
The estimated cost of a proposed change shall be established in one or more of the following methods:

· By an acceptable lump sum proposed from the Contractor.

· By unit price agreed upon by the District and the Contractor.

No change shall be made in any specification of any item under the contract unless a written statement setting forth the object of the change, its character, amount and the expense thereof is first submitted to the District and written consent thereto obtained.

8. TIME OF COMPLETION:  The Contractor shall begin performance of the Contract promptly upon due execution and delivery to the District of the Contract and Bond (if required).  The Contractor is obligated to completely and satisfactorily perform the Contract within the period or periods specified in the contract documents.

9. HOLD HARMLESS CLAUSE:  The Contractor agrees to defend and hold harmless the Palomar Community College District, its Board of Trustees, officers, agents and employees, individually and collectively, from and against all costs, losses, claims, demands, suits, actions, payments and judgments, including legal and attorney fees, arising from personal or bodily injuries, property damage or otherwise, however caused, brought or recovered against any of the above that arise for any reason from or during or alleged to be caused by the Contractor’s performance while engaged in the services under this contract.
10. DELAY DUE TO UNFORESEEN OBSTACLES:  The parties to this contract shall be excused from performance thereunder during the time and to the extent that they are prevented from obtaining, delivering, or performing by act of God, fire, strike, loss or shortage of transportation facilities, lockout, or commandeering of the materials, products, plants or facilities by the government, when satisfactory evidence thereof is presented to the other party, provided that it is also established that the non-performance is not due in part to the fault or neglect of the party not performing.

11. ATTORNEY’S FEES:  If suit is brought by either party to this contract to enforce any of its terms (including all component parts of the contract documents), and the District prevails in suit, the Contractor shall pay all litigation expenses incurred by the District, including attorneys’ fees, court costs, expert witness fees and investigation expenses.

12. CONTRACTOR IS NOT AN OFFICER, EMPLOYEE OR AGENT OF THE DISTRICT:  While engaged in carrying out and complying with the terms and conditions of this contract, the Contractor is an independent contractor, and is not an officer, employee or agent of the District.

13. INSURANCE REQUIRED BY THE CONTRACTOR:  The Contractor shall maintain insurance adequate to protect him/her from claims under workers’ compensation acts, and from claims for damages for personal injury including death, and damage to property which may arise from operations under the contract in the amounts specified in the Specifications.  The Contractor may be required by the District to file with the District certificates of such insurance.  The failure to furnish such evidence, if required, may be considered default by the Contractor.

14. SUBCONTRACTING:  Contractor agrees to bind every subcontractor by terms of the contract as far as such terms are applicable to subcontractor’s work.  If Contractor subcontracts any part of this contract, Contractor shall be as fully responsible to the District for acts and omissions of his subcontractor, and of persons either directly or indirectly employed by his subcontractor, as he is for acts and omissions of persons directly employed by him.  Nothing contained in contract documents shall create any contractual relation between any subcontractor and District.

District’s consent to or approval of any subcontractor under this contract shall not in any way relieve Contractor of his obligations under this contract and no such consent or approval shall be deemed to waive any provision of this contract.

15. ASSIGNMENT OF CONTRACT:  No assignment by the contractor of any contract to be entered into hereunder or of any part thereof, or of funds to be received thereunder by the Contractor, will be recognized by the District unless such assignment has had the prior approval of the District and the surety has been given due notice of such assignment in writing and has consented thereto in writing.

16. CASH DISCOUNTS:  All cash discounts shall be taken and computed from the date of delivery or the date of the receipt of the invoices, whichever is later.

17. TOLL CHARGES:  If it is necessary that the District place long distance telephone calls in connection with the contract (for complaints, adjustments, shortages, failure to deliver, etc.), the contractor shall accept charges for such calls on a reverse charge basis.

18. SHIPPING INSTRUCTIONS:  Unless otherwise specified, all goods are to be shipped prepaid, F.O.B. Destination.  If and when authorization is granted to shipping goods F.O.B. shipping point, Supplier agrees to prepay all shipping charges, route by least expensive common carrier, and to bill the District as a separate item on the invoice for said charges less Federal Transportation tax.  Each invoice for shipping charges shall contain the original or a copy of the bill indicating that the payment for shipping has been made.  It is also agreed that the District reserves the right to refuse any C.O.D. shipments.  Delivery of material and specified documentation by the delivery date is essential to maintain the operating schedule of Palomar College facilities. Deliveries may be expedited by the District. Suppliers shall notify the Senior Buyer, Purchasing Services promptly of any conditions affecting the delivery date. The District may at its sole option accept or return deliveries which vary from the specified delivery date or quantities except for autho​rized partial shipments.

19. TITLE AND RISK OF LOSS:  Title and risk of loss or damage to material shall pass from Supplier to the District at F.O.B. point set forth in the Purchase Order.  Title shall be free and clear of any and all liens and encum​brances whatsoever.  When delivery is F.O.B. Shipping Point or Origin and if material is received at destination in a damaged condition due to carrier responsibil​ity, Supplier shall assist the District in establishing carrier liability by supplying evidence that the material was properly manufactured, packaged and secured to withstand normal transportation conditions.  If a claim for such damage is denied by the carrier on the basis that damages were attributable to Suppliers, the Supplier shall repair or replace such damaged material at no cost to the District.

20. PACKING:  All items listed on the Purchase Order shall be packaged and shipped in accordance with good shipping practices. All items or their containers shall be piece marked with a description and Purchase Order number.  Items disassembled for shipment shall be match marked.  Unpainted surfaces and openings shall be protected from impact and weather damage.

21. PAYMENT:  All invoices shall be submitted to the District.  In the event the District is entitled to a cash discount, the period of computations will commence on the date of delivery, or receipt of a currently completed invoice, whichever is later.  If an adjustment in payment is necessary due to damages, the cash discount period shall commence on the date final approval for payment is authorized.  If a discount is part of the Purchase Order, but the invoice does not reflect the existence of a cash discount, the District is entitled to a cash discount with the period commencing on the date it is determined by the Accounts Payable Technician that a cash discount applies.

All invoices not providing a discount shall be paid within thirty days after receipt of material at the required destination.  For any portion of the material which does not conform to the requirements of the Purchase Order, a corresponding portion of the price may be withheld until such nonconform​ance is corrected.  Payment shall not forfeit the District's right to inspect and accept the material and its documenta​tion, nor shall the withholding of any payment or prorated portion thereof preclude the District from pursuing any other rights or remedies it may have under the Purchase Order.
Invoices shall separately identify sales or use taxes, and any authorized prepaid freight charges for Parcel Post, U.P.S. or any shipments designated "F.O.B. point of shipment, freight allowed."  Sales and use taxes are not applicable to freight charges unless the Suppliers own their own transporta​tion fleet.

Except for sales and use taxes, the Purchase Order price for the material is inclusive of all other fees, excises and charges which are now or hereafter imposed by federal, state, municipal, or other local public authority.

22. ACCEPTANCE:  The District shall accept the material after sufficient tests (if required) and inspections have been made by the District within a reasonable time after receipt of the material to determine that the material meets all the require​ments of the Purchase Order. If such inspections and tests show the material, or any part thereof, not to be as specified in the Purchase Order, the District may reject such material and Supplier shall be advised and shall promptly correct or replace such rejected material at Supplier's sole expense or at the District's option, shall issue credit for monies paid.

The District shall be permitted access to Supplier's facili​ties to inspect workmanship, observe tests and inspections, expedite manufactur​ing and obtain required information for the material.

23. WARRANTY:  Supplier warrants articles supplied under this contract to conform to specifications herein, and the items and or material is fit for the purpose.  The District and Supplier agree that this order does not exclude or in any way limit other warranties provided for in this order or by law.

Supplier shall also warrant the item and or material to be free from defects in workmanship, materials, and design.  Supplier shall conform to the requirements of the Purchase Order.  Supplier shall, at its sole expense and promptly after notification by the District during the warranty period, correct or replace such defective material F.O.B. destination. The warranty period for such corrected or replaced material shall be an equal duration as the original warranty period and shall start upon acceptance of such corrected or replaced material.

24. STATUTES AND CODES:  The material and or work shall comply with the applicable requirements of all statutes, acts, ordinances, regulations, codes and standards of legally constituted authorities having jurisdic​tion as of the date of the Purchase Order.

25. TERMINATION:  If Supplier becomes insolvent or makes an assignment for the benefit of its creditors, or if a petition in bankruptcy is filed by or with respect to the Supplier, the District may, by notice in writing, terminate this order without liability to the Supplier except for items already accepted by the District.  The District may terminate this order at any time by notice in writing to the Supplier.  In such event, the District shall pay such termination charges as may be agreed upon.  If agreement cannot be reached, the District will be liable for such sum as may lawfully be owing to the Suppliers on account of such termination, but in no event shall the District be liable for any loss of profits on the order or portion thereof so terminated.

26. PATENT, TRADEMARK, AND COPYRIGHT INDEMNITY:  Supplier agrees to indemnify the District and hold it harmless from and against all claims, liability, loss, damages or expenses, including counsel fees, arising from or by reason of any actual or claimed trademark, patent or copyright infringement, or litigation based thereon with respect to the goods or any part thereof covered by this order.  Such obligation shall survive acceptance of the goods and payment therefore by the District.

27. TAXES:  Unless otherwise indicated, the District agrees to pay all state sales and, when applicable, use tax.  No charge by the Supplier shall be made for Federal Excise Taxes.  The District agrees to furnish the Supplier, upon acceptance of the articles supplied under this Purchase Order, with a tax exemption of articles supplied under this Purchase Order and a tax exemption certificate where applicable.

28. NON-WAIVER:  No provision of this order or the rights to receive reasonable performance of any act called for by the terms shall be deemed waived by a waiver by the District of a breach thereof as to any particular transaction or occurrence. No waiver by the District shall be valid unless expressly stated to be a waiver in a change order.

29. UNCONTROLLABLE FORCES:  Supplier shall not be liable for delay in the delivery date or inability to perform the work due to any cause beyond its reasonable control, provided that the Supplier promptly notifies the District in writing of the nature, cause, date of commencement and expected impact of the event and has exercised due diligence in proceeding to meet the delivery date. The District shall then extend, if possible, the delivery date for an equitable period due to such causes.  Such causes are as follows:  strike, flood, fire, lightning, epidemic, quarantine restriction, war, sabotage, act of public enemy, earthquake, or material availability.

30. PARTS:  Supplier warrants that any parts furnished to the District will be new and unused.  Parts shall be exactly like originals and shall be warranted by Supplier that the parts will fit their intended use.

31. GOVERNING LAW:  The Contract, Agreement, and Purchase Order shall be construed under the laws of the State of California as if executed and to be performed wholly within the State of California.

32. ASSIGNMENT:  Neither the Purchase Order nor any interest under it shall be assigned to any entity without the prior written consent of the District.  The Purchase Order shall not be deemed an asset of the Supplier.  If the Supplier enters into any voluntary or involuntary receivership, bankruptcy, or insolvency proceedings, the Purchase Order may be canceled at the District's option upon written notice to the Supplier.

33. NOTICES:  Any legal notice pertaining to the Purchase Order shall be in writing and sent registered or certified mail postage prepaid.  The notice shall be sent to the District or to the Suppliers, as appropri​ate, to their respective address​es appearing on the Purchase Order.

34. COMPUTER HARDWARE & SOFTWARE:  Vendor hereby warrants that the products or services to be provided under this agreement comply with the accessibility requirements of section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794d), and its implementing regulations set forth at Title 36, Code of Federal Regulations, part 1194. Vendor agrees to promptly respond to and resolve any complaint regarding accessibility of its products or services which is brought to its attention.  Vendor further agrees to indemnify and hold harmless the Palomar Community College District, the Chancellor's Office of the California Community Colleges, and any California community college using the vendor's products or services from any claim arising out of its failure to comply with the aforesaid requirements.  Failure to comply with these requirements shall constitute a breach and be grounds for termination of this agreement.

35. DELIVERIES:  Deliveries are acceptable between the hours of 7:30 AM and 3:30 PM.  No deliveries will be accepted on Saturdays, Sundays, or legal school holidays unless specifically provided for in the Pur​chase Order.  
BID FORM
TO:
PALOMAR COMMUNITY COLLEGE DISTRICT, acting by and through its Governing Board, herein called the “District”:

Pursuant to and in compliance with your Notice to Bidders and the other documents relating thereto, the undersigned Bidder, having familiarized him/herself with the terms of the Agreement, the Specifications, the Plans, if any, and other Contract Documents, hereby proposes and agrees to perform, within the time stipulated, the Contract, including all of its component parts, and everything required to be performed, all in strict conformity with the Specifications, Plans, if any, and other Contract Documents, including Addenda Nos.  ____ , ____, ____, ____, ____, ____, and ____ on file at the Purchasing Services Office of said District for the prices set opposite the articles listed herein.
It is understood that the District reserves the right to reject this bid in whole or in part; to waive informalities in the bids or in the bidding, and that this bid shall remain open and not be withdrawn for a period of sixty (60) days from the date prescribed for the opening of this bid.  

 It is understood that the successful bidder will be required to deliver: ALL ITEMS OR SERVICE OF THE STATED BID LISTED HEREIN, AS STIPULATED IN THE SPECIFICATIONS, PLANS, IF ANY, AND OTHER CONTRACT DOCUMENTS FOR THE FOLLOWING BID:
BID # B18-07:  E-Conferencing Hosting Services
BID SUBMITTAL CONTENT:  It is understood that the complete BID SUBMITTAL shall include all of the following documents, completed and signed by Bidder’s authorized agent/officer:

· BID FORM

· Bidder’s list of REFERENCES.
· DESIGNATION OF SUBCONTRACTORS form.
· NON-COLLUSIVE BIDDING DECLARATION form.
· CONTRACTOR’S CERTIFICATION REGARDING WORKERS’ COMPENSATION form.
· BID SHEETS
It is understood and agreed that if written notice of the acceptance of this bid is mailed, telegraphed or delivered to the undersigned within sixty (60) days after the opening of the bid, or at any time thereafter before this bid is withdrawn, the undersigned agrees that he/she will execute and deliver to the District a contract in the form attached hereto in accordance with the bid as accepted, all within five (5) days after receipt of notification of award, and that performance of the contract shall be commenced immediately by the undersigned bidder, upon due execution and delivery to the District of the contract, and shall be completed by the Contractor in the time specified in said Contract Documents.

Notice of acceptance or requests for additional information should be addressed to the undersigned at the address stated below.

_______________________________________
______________________________________

Proper Name of Bidder (Company Name)
Address

By: ____________________________________
_______________________________________
      Signature of Authorized Agent/Officer

City, State & Zip Code

_______________________________________
_______________________________________

Print Name



Telephone Number

_______________________________________
_______________________________________

Title


FAX Number

Date : _______________

E-Mail address:__________________________
REFERENCES
Bidder must be able to present evidence of satisfactory experience in providing similar materials and/or services to that requested in this Request for Bid.  List as references the three (3) nearest companies or governmental agencies for the proposed goods and/or services which can be contacted or inspected for an assessment of past client satisfaction. 
     [    ]  Check here if  Bidder’s equivalent References information is attached instead of  below.
	Name of Company/Entity :
	

	Address :
	

	City / State / Zip Code :
	

	Contact Person :
	
	Title :
	

	Phone Number / Ext. :
	
	FAX # :
	

	Applicable Purchase Dates / Service Periods
	

	Comments :
	


	Name of Company/Entity :
	

	Address :
	

	City / State / Zip Code :
	

	Contact Person :
	
	Title :
	

	Phone Number / Ext. :
	
	FAX # :
	

	Applicable Purchase Dates / Service Periods
	

	Comments :
	


	Name of Company/Entity :
	

	Address :
	

	City / State / Zip Code :
	

	Contact Person :
	
	Title :
	

	Phone Number / Ext. :
	
	FAX # :
	

	Applicable Purchase Dates / Service Periods
	

	Comments :
	


DESIGNATION OF SUBCONTRACTORS
The Bidder shall disclose to Palomar College the name and address of all subcontractors to be used in the execution of the subject contract for this Bid.  
The undersigned Bidder plans to utilize subcontractors for this subject Bid/Contract as follows:

[    ]  NO subcontractors shall be used.


[    ]  The Subcontractor(s) listed below shall be used:  
	Portion of Work Performed:
	

	Company Name:
	

	Address :
	

	City / State / Zip Code :
	

	Contact Person :
	
	Title :
	

	Phone Number / Ext. :
	
	FAX # :
	


	Portion of Work Performed:
	

	Company Name:
	

	Address :
	

	City / State / Zip Code :
	

	Contact Person :
	
	Title :
	

	Phone Number / Ext. :
	
	FAX # :
	


	Portion of Work Performed:
	

	Company Name:
	

	Address :
	

	City / State / Zip Code :
	

	Contact Person :
	
	Title :
	

	Phone Number / Ext. :
	
	FAX # :
	


NON-COLLUSIVE BIDDING DECLARATION
State of California 
)



)

County of 

)

I, 


 declare as follows:

That I am the ______________________________of ___________________________________, the party making the foregoing bid; that the bid is not made in the interest of, or on behalf of, any undisclosed person, partnership, company, association, organization, or corporation; that the bid is genuine and not collusive or sham; that the bidder has not directly or indirectly induced or solicited any other bidder to put in a false or sham bid, and has not directly or indirectly colluded, conspired, connived, or agreed with any bidder or anyone else to put in a sham bid, or that anyone shall refrain from bidding; that the bidder has not in any manner, directly or indirectly, sought by agreement, communication, or conference with anyone to fix the bid price of the bidder or any other bidder, or to fix any overhead, profit, or cost element of the bid price, or of that of any other bidder, or to secure any advantage against the public body awarding the contract of anyone interested in the proposed contract; that all statements contained in the bid are true; and, further, that the bidder has not, directly or indirectly, submitted his or her bid price or any breakdown thereof, or the contents thereof, or divulged information or data relative thereto, or paid, and will not pay, any fee to any corporation, partnership, company, association, organization, bid depository, or to any member or agent thereof to effectuate a collusive or sham bid. 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct.




________________________________



Proper Name of Bidder / Company Name



________________________________




Signature of Authorized Agent/Officer




_____________________




Date
CONTRACTOR’S CERTIFICATION REGARDING WORKERS’ COMPENSATION
State of California Labor Code section 3700 in relevant part provides:

Every employer except the State shall secure the payment of compensation in one or more of the following ways:

By being insured against liability to pay compensation in one or more insurers duly authorized to write compensation insurance in this State.

By securing from the Director of Industrial Relations a certificate of consent to self-insure, which may be given upon furnishing proof satisfactory to the Director of Industrial Relations of ability to self-insure and to pay any compensation that may become due to his employees.

I am aware of the provisions of section 3700 of the Labor Code which require every employer to be insured against liability for workers’ compensation or to undertake self-insurance in accordance with the provisions of the code, and I will comply with such provisions before commencing the performance of the work of this contract.




________________________________




Proper Name of Bidder / Company Name



________________________________




Signature of Authorized Agent/Officer




_____________________




Date

In accordance with article 5 (commencing at section 1860), chapter 1, part 7, division 2 of the Labor Code, the above certificate must be signed and filed with the awarding body prior to performing any work under this contract.
BID SHEETS

	Description

Meeting rooms include HD video/audio/application and desktop sharing with moderator controls, polling, chat, presentation tools, 100 concurrent participants.
	Proposed Quantity
	
	
	
	Unit Cost
	Total Annual Cost

	Faculty and Staff site licensing (include licensing cost between tiers)
	50,000 users
	
	
	
	$
	$

	Faculty and Staff site licensing (include licensing cost between tiers)
	40,000 users
	
	
	
	$
	$

	Faculty and Staff site licensing (include licensing cost between tiers)
	30,000 users
	
	
	
	$
	$

	Faculty and Staff site licensing (include licensing cost between tiers)
	20,000 users
	
	
	
	$
	$

	Do you provide student user licensing? (if applicable)
	
	
	
	
	$
	$

	 
	
	
	
	
	
	

	Description 
	Meeting Room Participants

	         Proposed

           Quantity
           1-100

	 Proposed

Quantity
  101-250

	 Proposed

Quantity
251-400
	Proposed

  Quantity
401-600
	Annual Unit Cost


	Online Webinar Style HD Video Meeting Rooms
	100
	
	
	
	
	$

	Online Webinar Style HD Video Meeting Rooms 
	500
	
	
	
	
	$

	Online HD Video Meeting Rooms
	200
	
	
	
	
	$

	Online HD Video Meeting Rooms
	300
	
	
	
	
	$

	Online HD Video Meeting Rooms
	500
	
	
	
	
	$

	Dedicated Online Meeting Rooms for Classroom/Conference Rooms
	100
	
	
	
	
	$

	Integration with H.323/SIP video room systems

Examples of H.323/SIP devices are Polycom Viewstation, VSX7000, HDX8000; LifeSize Icon 600, Team200; Cisco CX90, 6000MXP)
	100
	
	
	
	
	$

	
	Cost (Enter 0 for no cost)



	Cloud Recording and Storage (please explain)
	$

	Captioning and VTT archive file (please explain)
	$

	Custom Branding, API Integration, Single Sign-on (please explain)
	$

	Custom Reports (please explain)
	$

	24/7 Online Support and Training (please explain)
	$

	Administrative Technical Support and Training

(please explain)
	$

	Implementation/On-boarding Users ((please explain)
	$


PAYMENT TERM DISCOUNT (optional):  The undersigned Bidder offers the following payment term discount to the District’s standard Payment Terms of Net 30 days:


Payment Discount:  ______ % _____ days.   (Note:  Discount not earlier than 10 days)

t









