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BID #B18-06
A/V Equipment Installation

QUESTIONS/ANSWERS
March 15, 2018





Q.  In the event that the electrical outlet for the ceiling projector is not at the right location, how should the awarded contractor proceed?

A. The Contractor will inform the contact from the College. The College will have the electrical outlet moved/installed in the correct location. The Contractor will install the rest of the equipment for that room until the electrical outlet is in the correct location.
	

Q.  Will the AV Cables coming from the field into the Lectern have a pass through plate or a finish plate with connectors for quick disconnect?

A.  The AV cables will have a pass-through plate provided and installed by the Contractor.


Q. In the event that sprinklers, wireless access points, or other devices impede proper ceiling projector installation, how should the awarded contractor proceed?

A. The Contractor will inform the contact from the College. If possible, the location of the projector can be moved slightly out of the 13’ to 17’ range. If that is not possible, the projector and screen will have to be moved to the left or right of the center of the room. The Contractor shall work with representatives from the College to make the decision.


Q. Are there DSA drawings that depict mounting details for the ceiling projectors, wall mounted projection screens, and ceiling speakers?

A. Yes, the project documents contain DSA approved mounting details in the reflected ceiling plans for the projectors and interior details for the screens.  Note: there is a PDF listed on our web site with the bid information.


Q. In the event that the Palomar network is not fully operational when the AV installation is completed, how should the awarded contractor proceed?

A. The Contractor will inform the contact from the College. The Contractor will temporarily connect the AV equipment to a network switch to prove functionality of the system. After a representative from the College has verified functionality, the Contractor shall connect the AV equipment to the network ports as described in the Installation Specifications.


Q. Will the South Educational Center and Library Learning Center AV installations happen simultaneously or it will be one building at the time?

A. All installations must be completed by the date listed in the Bid Documents. The South and North Education Centers take precedence however, it is up to the Contractor how to split up the installations.


Q. In the event there is not backing provision for wall mounted TV displays or wall mounted projection screens, how should the awarded contractor proceed?

A. If backing is not present for the wall mounted TV displays and wall mounted projection screens, the Contractor will install the mounts on the wall studs.


Q. Who will be responsible for AV Equipment after the AV Installation has been completed, programed and tested in one of the classrooms?  Will the rooms be signed off as completed or all at once when the project is completed?

A. Once a room has been tested and verified by a representative of the College it will be considered complete and turned over to the College. Multiple rooms will be tested, verified, and turned over at one time for efficiency (versus one room at a time).


Q. Who will be responsible for cutting ceiling tiles for ceiling speakers and ceiling projectors?

A. The Contractor will be responsible for cutting ceiling tiles for ceiling speakers and ceiling projectors.


Q. The motorized ceiling projection screen requires a custom ceiling T-bar frame.  Who will be responsible for custom the T-bar?

A. The motorized ceiling projection screens will be installed before the Contractor begins the AV installation. This includes the T-bar. The Contractor will not install any motorized ceiling projection screens.


Q. What will be the working hours?

A. Working hours are typically 7am – 3pm however starting times can vary after consulting with the onsite project management team since the work is all indoors.


Q.  Page 26 states that, “The College will provide electric flush mounted projection screens in the ceiling of the South Education Center Community Room, SEC Room 111/111A, and in the San Marcos Campus Library/Learning Resource Center, LRC Rooms 438 and 437. Refer to the Architectural drawings for locations of the screens. Projectors must be aligned with screens to create the proper image size and orientation.”  Can you please confirm that these will be installed by the college and not the awarded bidder?

A. All electric flush mounted projection screens will be installed prior to the AV installation. The awarded bidder will not install the electric flush mounted projection screens.


Q. Can I get higher resolution versions of the line drawings?

A. There is an attached PDF listed on our web site for this bid of the drawings.


Q. Are technology floor plans and RCP’s available?

A. All the project specific project documents contain reflected ceiling plans as well as power and telecommunications plans that can be used by bidders


Q. Please confirm that all necessary cutouts in the lecterns will be done by the furniture manufacturer.

A. All necessary cutouts in the lecterns will be made by the furniture manufacturer. The cutouts will not be present in the conference room tables, the Contractor can choose to make the cutouts in the conference room tables, or ask the College to make the cutouts.


Q. Please confirm that the lecterns will have built in equipment racks provided by the furniture manufacturer.

A. The lecterns will have built in equipment racks provided by the furniture manufacturer.


Q. Page 32 states that the chosen contractor must, “Coordinate with the College Information Services Department to receive, check, unload, handle, store, and adequately protect equipment and materials to be installed as part of the contract.”  Please confirm that secure locations will be provided by the college for the storage of all equipment prior to installation.

A. Secure locations will be provided by the College for the storage of all equipment. The College will install locks on the doors of the provided locations and give the keys to the awarded bidder.


Q. Please confirm the length of the warranty period required.

A. The warranty period will be one year long and two preventative maintenance service calls will be required at 6 and 11 months after the completion of installation.
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