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HUMAN RESOURCES 

AP 7216 EMPLOYEE GRIEVANCE/COMPLAINT PROCEDURES 

Reference: 
Education Code Section 87610.1; 
Faculty Senate Website 

Procedures for resolution of grievances or complaints involving contractual issues are 
contained in the applicable collective bargaining agreement or employee handbook. 

Complaints regarding non-contractual issues which may involve faculty members, 
administrative staff, classified staff, and/or students may be addressed utilizing the 
guidelines for the Faculty Senate’s Academic Due Process Procedure. 

Also see BP 7361 titled Academic Due Process 

Office of Primary Responsibility:  Human Resource Services 


